“Bump” Rate
Certificates

Changing the Rate of a Certificate
During its Term

INTRODUCTION

A new product is now available for a credit union’s savings arsenal. “Bump”
rate certificate products allow members to change the rate of their
certificates (a configured number of times) when it is at their advantage —
when the current rate is better than the existing rate. Members will be
intrigued by this option to get better returns, and you have a marketing tool
to sell more certificates, even when interest rates are low!

To offer this product credit unions simply configure Certificate Types to allow
the rate to be “bumped” a specific number of times. When a certificate is
opened the Certificate Type is used to determine the number of times a
member can use this feature. It is easy for employees to assist the member
to “bump” the rate via CU*BASE or even for the member to make the change
themselves via online banking.
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CERTIFICATE TYPE CONFIGURATION

An “Allow member to bump the current rate XX times during the CD term”
field on the Certificate Type configuration screen controls how many times a
rate can be “bumped” during the term of the certificate. Credit unions may
wish to create a new Certificate Type specifically to market this service as a
special offering to members. Or credit unions may decide to change the
configuration of an existing certificate product so that all newly opened
certificates with this Certificate Type have this feature.

MNCNFA #2 - Certificate Products - Certificate Type

@ Session 0 CU*BASE GOLD - Certificate of Deposit Maintenance

eo®Poe®®@
Certificate of Deposit Maintenance

Certificate type 03
Corp ID [o1] CREDIT UNION

Allow principal distributions |N = Blocked w

Application
Description 6 MONTH CERTIFICATE

Days [ | Penalty code [ |

Lo Days O
Wonths [ 6] Penalty grace

[JIRA €Ds flag Default renewal code

Delete F16
500.00
100, 000. 09
0.00

Minimum

This indicates how many

Certificate Length Certifcate Penalty General Ledger

[CJAdd funds to CDs Default renewal CD type || (blank = same CD type)
Suspend F4 Report dividends to IRS O Allow member to change renewal code on existing account via online hanking
Bypass F8 Laser certificate form [CDB2 Allow member to bump the cuirent rate times during the CD term

Dividend Rat~s)
Maximum

times a certificate of this
Type can be “bumped.”

0.08

Minimum

Minimum 0.00 Maximum

Maximum

Certificate 908. 02 Accrued dividend [830.20
Premium penalty |[131.00| Dividend expense |340.50)

1 = Auto Renew +

99,999.99 Rate 0.050

9,999,999.99 Rate 0.050
0.00 Rate 0.000
0.00 Rate 0.000
0.00 Rate 0.000

0.00

The changes to the
certificate are recorded
for the term of the
certificate.

his Featurs

Allow member to bump the current rate times during the CD term
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“BUMPING” THE RATE VIA CU*BASE

Employees can assist a member and use “Bump CD Rate” option in Phone
Operator to change the certificate rate for the member if:

e The certificate allows the rate to be “bumped”

o The current rate is higher than the original rate of the certificate

e The member has not exceeded the allowed number of “bumps”

@ Session 0 CUBASE GOLD - Phone Operator, Account Processing
ess0ed®
Individual Account

SSNTIN / Name
g Account #

Birthdate Jul B4, 1948
(&L ERAGIO ETLLN Participation & Configuration

-0320 MARY JMEMBER

VIP-PLATINUM
member!

{elick for more info)

‘Transaction $ Household ||
Activity statistics [MI

Name ID HE Corp ID 81
Code word:

CODE WORD

Address 123 ANYSTREET
(IO AnveITy, M1 49000

Mother's maiden name: Opened May 18, 1979

JONES

Driver's license:

P 123 456 789 123 Home  (555) 121-2121 Other ph (444) 123-1231
Work (333) 252-5252 Fax (666) 363-6363 Gutstanding <8
Email amember@yahoo. con Follow-ups N

Secondary’ =@l "Online

ipti Next Payment/ el —_— —
D, i Go! Go! Gol
G 7 escription = Loan Payofff Loan Payment/  Last Trans/ e £ =
New Account F5 Type EBLIUICHSTUER Current Balance Net Available  CD Maturity  IRA TRK ACH ODP BOX J/O
Exit 7 000 | REGUL AR, SAUINGS, | 0,24b.88 | 2,041.88 2010 - Yo Lw
- 011
Add Cmt/Message F9 308 CERTIFLCATE Jul 03, 20811
Check Digit F12 301 [CERTIFICATE 20,485.54 Jul 03, 2011
Names/Address  F14
The employee Sales Tools F15
OO 47
SeIeCts the account Tax File Inquiry  F18 a
> S
and the Bump CD ARU/HB Transfers F19 || o average @ EumpCDRats @ Check  History @ Inquiry ~e
Rate Option Statements F20 @ List @ Misc Repts @ Nicknames @ Payoff w Stop
Nicknames F21 |} @ Iransfer © Wie
A2A History Inq F24

| 1031 10:31:05

If a rate change is allowed, the employee selects the certificate from the list
and uses the “Bump the Rate” option.

The following screen informs the employee on the rates, how many times the
rate has been “bumped,” and how many times it is allowed for it to be
changed. If the rate cannot be “bumped,” that is indicated in the Note
column.
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After selecting the
certificate, the
employee selects
the Bump the Rate
option.

A confirmation screen
appears once the Bump
the Rate option is
selected. The employee
selects F5-Add/Update
to confirm the change.

CD Selected From the List

@ Session 0 CUBASE GOLD - BUMP CD RATE

eeoPePO®E@
BUMP CD RATE

Account base 2002 MARY  MEMBER

cb

Account  Type Description
2002 302 036 HONTH CERTIFICATE

Existing Current (Bump) # of times # of times
Interest Rate Interest Rate Bumped Allowed
. 200 . 250 ] 2

@ Bump the Rate

*~ ¥

Bump the Rate Option Selected

@ Session 0 CUBASE GOLD - BUMP CD RATE

eeoPePO®E@
BUMP CD RATE

Account base 2002 MARY  MEMBER

cb

Account  Type Description
2002 302 036 HONTH CERTIFICATE

Session 0 CU*BASE GOLD - Confirm

The interest rate on the certificate will be
bumped to the current rate.

Existing Current (Bump) # of times # of times
Interest Rate Interest Rate Bumped Allowed Note

This Feature

@ Bump the Rate

Backup F3

ii

*~ ¥
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Rate Change Updated

@ Session 0 CUBASE GOLD - BUMP CD RATE (=1
@eoreed®®
BUMP CD RATE

Account base MARY  MEWBER

cbh Existing Current (Bump) # of times # of times
Account Type Description Interest Rate  Interest Rate Bumped Allowed Note
MO

The rate is now updated
and the screen indicates
that one more rate
change is allowed.

Bump the Rate ~ 4

e The change in rate and the number of rate changes is recorded on
the screen as well as in the MEMBERS file. This change is also
written to CUFMNT.

POSSIBLE SCENARIOS FOR CERTIFICATES

Rate Can Be “Bumped”

@ Session 0 CU*BASE GOLD - BUMP CD RATE e
@eorPe®@ (@ et L)
BUMP CD RATE
Account hase MARY MEMBER

cD Existing Current (Bump) # of times # of times
Account Type Description Interest Rate  Interest Rate Bumped Allowed

This certificate can be “bumped” to a new rate. The current rate is greater
than the rate attached to the existing rate of the certificate. The certificate
has been “bumped” zero times and two times are allowed.

Rate Change Not Allowed

@ Session 0 CUBASE GOLD - BUMP CD RATE E[5)c3)

BUMP CD RATE

Account base MARY MEHMBER

Existing  Current (Bump) # of times # of times
Account Interest Rate Interest Rate  Bumped Allowed

B/Rate cannot be bumped

The rate of this certificate cannot be changed. The Note indicates that the

“Rate cannot be bumped.” This message will appear if the Certificate Type
does not allow a “bump” or if the maximum number of “bumps” have been

taken.
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Current Rate Not Greater

€ Session 0 CUBASE GOLD - BUMP CD RATE

eoree®@
BUMP CD RATE

Account base HARY HEMBER

Existing Current (Bump) # oftimes # of times
Account Interest Rate Interest Rate  Bumped  Allowed

The rate of this certificate cannot be changed. The current rate is equal to
the rate of the certificate. Even though a change is allowed by the Type, the
employee cannot “bump” the rate at this time. Attempts to “bump” the rate
will result in the following messaging:

I 1857 -Bump Rate must be greater than Existing Rate

TRANSACTION HISTORY

Once the “bump” is performed, the change is recorded in the transaction
history of the certificate:

Transaction Description of a Rate Change

Print

Amount Balance Description Transfer Acct ID Receipt
Jan 05, 2011 1,000.00 1,000.00 |C/D ACCOUNT TRANSFER ;Y
Jan 05, 2011 0.00 1,000.00 [RATE BUMPED H

Secondary Transaction Description

Session 0 CU*BASE GOLD: - Additional Transaction Information

Backup F3 Seq# 03539

Account -302 MARY MEMBER

Description FRHM

Jan B5, 2011 o. 1,000.00 RATE BUMPED

Leam About This Feature
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MEMBER ACCOUNT INQUIRY

The Inquiry screen includes information on the number of times a rate has
been “bumped.” Using F13-Renewal History from this screen will also show
the number of times the rate has been “bumped.”

Inquiry

@ Session 0 CUBASE GOLD - Member Account Inguiry

Member Account Inquiry
Account # MARY MEMBER Date opened Jan 05, 2011
Q . [ _Joint Owners ] [ Beneficiaries G/L account  908.02-01
1\ ’/ Accounttype 302 CD CERTIFICATE
\ CD type 03 6 MONTH CERTIFICATE
g AD MSR s
IRA plan type
o P Frozen 0 NO IRA N
Principal Distributions are Allowed
i AFT N Payroll H
Rate bumped 1 of 2 times
v A Variable rate code
Current balfice 1,000.00
Original purchase Jan 05, 20811
- Securg 0.00
. . pedll Last renew/roll Jan 05, 2011
Inquiry lists the number -Pofaly (5] ——— -
: + Accrual 0.00
of time the rate has been New Account = - - Current maturity Jul 05, 2011
-R pti 1,800. 00 o . .
bumped and how many New Type Fo 8.000  Type 03
H Current rate 0.250 o b
times are allowed. End F7 Dl \ 0.00 Dividend dishurse code 1 ADD DIV. TO CURRENT
Renewal History F13 gviaroia - Dividend transfer account  000000000-000
Secured Info___Fi || | Original purchase 1L,000.00 | piiend frequency HONTHLY
OTB/Cards F17 |[|| Last rollover balance 0.08 Cale method DIVIDEND COMPUTED ON BALANCE
IRAJHSA F18 ||l |Partial renewal amount 0.00 Penalty code Days o
Payroll F19 Jfl | Principal distribution amount 0.00 Current YTD dividend 8.00
Tracker Review  F21
OlEotasd = code 1 Auto Renewal | |acciued club benefit 0.00
fotecton Tinsfr/redempt/princ distrib account YTD club benefits 0.00
Term dividend earned 6.00
Term dividend withdrawn 6.00
Available dividend b.00
Transaction inquiry date [ [MMDDYY]
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OPENING A NEW CERTIFICATE

When a new certificate is opened, the credit union employee will see the
number of times the member can “bump” the rate of the certificate. This

This conditional text
appears if the
Certificate Type
allows the rate to be
“bumped.”

way the employee can educate the member of this feature.

e NOTE: If the certificate type does not allow the rate to be “bumped,”

this text will not appear on the screen. (The text is conditional.)

@ Session 0 CUBASE GOLD - Create/Open New Certificate =3
eco®ree®® (WY NetvorR LmRe
Create/Open New Certificate

Account# - |ECE
CD type B3 6 HMONTH CERTIFICATE
CD amount 500.00

MARY MEMBER
123 MAIN STREET
ANYCITY HMI 49000

[Joint ownerbeneficiaries

Issue date Jan 11, 2011
i o lIul 11, 2011 |5 AWl 3 Rate can be bumped 02 times per term

How Should the Dividends be Paid?
Dividend dishurse code 1 = nddback v
Dividend ion freq ¥ |H = Monthly v
Dividend rate 0.250 | %

Dividend variable rate code O

Post Should the Member Receive a Principal Distribution?

Cancel [J¥es, the member should receive a principal distribution
Bypass
Procedures

Pay To
How Should the Certificate be Handled at Maturity?

Renewal CD type

Renewal incentive %
Renew only this amount and putthe restin [ |-

FR (1511111111 11 Leam About This Feature
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ADAPTING AN EXISTING CERTIFICATE
TO A BUMP RATE CERTIFICATE

Update allows
maintenance on the
number of rate changes,
as well as the number of
allowed changes. (This
is subject to Tier 2
security.)

Some credit unions may want to change a certificate that does not allow a
“bump” in rate, to allow it. In these cases, both the Certificate Type attached
to the certificate, as well as the individual certificate need to be adjusted.
During the term of the current certificate, the employee must use Account

Update to update the data on the individual certificate (stored in the

MEMBERS file). The credit union must also updates the Certificate Type

attached to this certificate, thereby ensuring a smooth transition at

certificate renewal. Once the certificate is renewed it will use the updated
Certificate Type configuration, which will automatically allow “bumps” in

rate, both through Phone Operator and via It’s Me 247.

MNUPDT #2 - Account Update

® Session 0 CU*BASE GOLD - Account Information Update
eo®PVPe®®
Account Information Update

Account # 302
MARY MEMBER

123 MAIN STREET
ANYCITY MI 49000

SSN/TIN

Last maintenance date

|

Current halance

Account opened by MSR

Wed Jan b5, 2011

Application CD type
IRA plan D G/L account

Renewal CD type
CD penalty code
CD penalty days
ndistrib

# Beneficiaries a
El
m
M

#Joint owners @
Original purchase date
Last renew/roll
Current term mature

Bypass T
Jt Owner/Benef  F14 IR paid date HOBE0e) i
Div Check Pay To F22 transfer date  [0ODBOE =

Dividend accrual date  [Jan 85, 2011 |[F
Div dishurse code |1 = Addback o

Div transfer frequency E
Tmsfi/rdmpt/prine dist acct
Freeze [0 = ALL activity allowed  v|

€D branch #
[ Passhook process ID
Statement indicator [a]

Dividend transfer

Renewal code

¢ Changes made to the “bump” fields in Account Update are recorded

Principal dist a0
Term dividend paid
Term dividend W/D

Total deposit

Dividend calc type
nd payment freq E

dend payment type

Current dividend rate
Rate after maturity 0. 000

Variable rate group [

Original dividend rate

Renewal incentive

of times

Rate bumped

Part renew amount
Dividend accrued 0.88
Dividend paid: Q1 0.00

Q2

a3

o4

Last roll balance

Original purchase amt

1,000.08

Annual B/U withheld
Penalty amount
Secured balance
Accrued club benefits
YTD club benefits

[ oes]
[ oes]

to the File Maintenance Report (CUFMNT).

Account Update can also be used in rate situations where a rate is manually

Set Div Checks Pay To/Address |

Leam About Thiz Feature

changed for a member via another method and the number of “bumps”

needs to be updated.
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“BUMPING” THE RATE VIA “IT'S ME
247"

The member can also “bump” the rate of a certificate via online banking if
the following conditions are met:

e The certificate allows the rate to be “bumped”
e The current rate is higher than that rate of the certificate

e The member has not exceeded the number the allowed number of
“bumps”

e Online banking is not in Stand-in mode.

If all of these conditions are met, the member will view a “BUMP to this rate”
link next to the Available New Rate line.

“Bump” Allowed Online
[ § 4=
Online Banking

My Messages My Accounts New Accounts Pay My Bills  E-Statements

o~ P
= >

Certificate Information

302 -6 MONTH CERTIFI

If a rate “bump” is
allowed, the member will
see this link.

My Accounts

Account Summary
Transfer Money
Nicknames

Scheduled Check
Transfers

ACH Transactions
Checks Cleared
Check Stop Payment
Check Withdrawal
Dividend/Interest

Downloads

Value if redeemed now:
Annual Percentage Yield:
Renewal Option:

Maturity Date:

Last Renewal Date:
Actual Balance:
Available Balance:

Last Transaction Date:
Accrued Dividends:
Dividends Paid YTD:
Dividend Payment Method:

Dividend Payment Frequency:

Current Rate:
Available New Rate:

Bump History:

Account Detail

$1,000.00

0.230%

'Will automatically renew upon maturity.
7/512011

1/5/2011

$1,000.00

$0.00

1/5/2011

$0.00

$0.00

Add dividends back into this certificate.
Monthly

0.

0.250% as of 01/03/2011 BUMP to this rate

Rate has been bumped 1 of 2 times
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After selecting the link, the member will be presented a new window listing
the original and new rates. The member can select to make the change or

not at this point. If the member selects, “Yes bump the rate!” the account

details screen will note the change in the Bump History line.

Confirmation of “Bump”
Its//:247
nline Banking
My Messages My Accounts New Accounts Pay My Bills E-Statements Certificates Contact Us

&~ -, 7
= . B e

Confirm Certificate Rate Bump

302 -6 MONTH CERTIFI

My Accounts

Do you want to bump the rate on this certificate from 0.225% to the new rate of 0.250%7
Account Summary

Transfer Money Yes, bump the rate!

No thanks
Nicknames S

Rates are subject to change at any time without notice. Call or wisit our website for more information.

Scheduled Check
Transfers

ACH Transactions
Checks Cleared Page will timeout in 4:45
Check Stop Payment

Check Withdrawal

Dividend/Interest

Downloads

The change is noted in the Certificate Information screen.

Final Screen

,7 LA
nline Banking o
My Messages My Accounts MNew Accounts Pay My Bills E-Statements  Certificates

P
(= . E .®

Certificate Information

Contact Us

302 -6 MONTH CERTIFI
My Accounts

Here we see that no

more “bumps” in rate are

allowed.

Account Summary
Transfer Money
Nicknames

Scheduled Check

ACH Transactions
Checks Cleared
Check Stop Payment
Check Withdrawal
Dividend/Interest

Downloads

Value if redeemed now:
Annual Percentage Yield:
Renewal Option:
Maturity Date:

Last Renewal Date:

Actual Balance:

Last Transaction\Qate:
Accrued Dividends:
Dividends Paid YTD:
Dividend Payment Method

Dividend Payment Frequenciy

Current Rate:
Bump History:
Account Detail

$1,000.00

0.250%

Will automatically renew upen maturity.
17512011

1/5/2011

$1,000.00

$0.00

17312011

$0.00

$0.00

Add dividends back into this certificate.
Monthly

0.250%

Rate has been bumped 2 of 2 times
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By selecting Account Detail from the Information screen (previous image),
the member can see the details of the “bump” in the account history.
(NOTE: This example uses a different account.)

Account Details Show “Bump”

Transaction Filter [~]
My Accounts Select an account: |304 - TEST BUMF CD ~|
e C G ary Number of items: |50 ~]
Transaction type: | Description - All ~|
Transfer Money N
From date: 7 ml
Nicknames To date: [ ] |m
Scheduled Check View Details
Transfers
ACH Transactions Transaction Hi

Checks Cleared

) Date Description Amount Balance
Here the change is Check Ston Pavment
noted in the Transaction 103/ RATE BUMPED
; Check Withdrawal V032011 conn 1,000 TO 1.025 S SEDICES
History.

Dividend/Interest 01/10/2011 CD RENEWAL TERM 04 $1,000.36 $1,000.36
Downloads 01/10/2011 CERTIFICATE MATURE (51,000.86) $0.00
01/10/2011 CD RENEWAL TERM 03 $1.000.86 $1.000.86
01/10/2011 CERTIFICATE MATURE (51,000.86) $0.00

CD REMEWAL TERM 02
01/10/2011 FROM: 000045000-304 $1,000.86 $1,000.86

CERTIFICATE MATURE

10
01/10/2011 1O 000045000-304 ($1,000.86) $0.00
01/10/2011 DIVIDEND EARNED $0.86 $1.000.86
1

01/10/2011 EDAEETIITIINERSY $1.000.00 $1.000.00

FROM: 000045000-000
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REPORTS

The Certificate Product Configuration Report lists the number of times
Certificate Type allows the rate to be “bumped.” The bottom of the report
lists the high and low value for the interest rate.

MNCNFA #20 - Print CD Configuration Report

® Session 0 CU*BASE GOLD - Certificate Product: Configuration Report
eeo®ve®®
Certificate Product Configuration Report

Report Options Response

Corp ID [

CD application (|

Optionsl

Opt ional

FlJob queue
Copies [1]
Printer

Cancel

The number of
allowed rate
“bumps” is listed
here by Product.

1140511 10,5

Learn About This Feature

1/05/11 10:56:40 TEST CREDIT UNION LCDCFG
RUN ON 1/05/11 CERTIFICATE PRODUCT CONFIGURATION REPORT
AS OF 1/05/11
Corporate ID -  ALL CORPORATIONS
CD APPLICATIONS
APPL DIV Pl DIV CALC FIRST DIV~ ACCOUNT TYPE
TYP DESCRIPTION FREQ TYPE PMT LOw HIGH
CD  CERTIFICATE M c 1 300 350
CQ  CERTIFICATES - TC c F 300 325
CR IRA MARKET INDEX CERTIFICATE R C 1 400 450
IR IRA CERTIFICATE M c 1 400 450
SS 2009 SAVE TO WIN Q [ 1 45 45
ST 2010 SAVE TO WIN Q c 1 46 46
CD TYPES
CcD CcD ALLOW BUMP -LENGTH- ----PENALTY---- ----GENERAL LEDGER----
TY CO APL IRA PR DIST DESCRIPTION TIMES DAYS MON CODE DAYS GRACE CERT PNLTY ACCR EXP IR
01 01 CD N 7 MONTH CERTIFICATE 03 7 10 90802 13100 83020 34050 Y
02 01 CD N 3 MONTH CERTIFICATE 01 3 10 90802 13100 83020 34050 Y
03 01 CD A 6 MONTH CERTIFICATE 02 6 10 90802 13100 83020 34050 Y
04 01 CD N 9 MONTH CERTIFICATE 00 9 10 90802 13100 83020 34050 Y
05 01 CD N 12 MONTH CERTIFICATE 00 12 10 90802 13100 83020 34050 Y
06 01 CD N 18 MONTH CERTIFICATE 00 18 10 90802 13100 83020 34050 Y
1/05/11 10:56:40 TEST CREDIT UNION LCDCFG
RUN ON 1/05/11 CERTIFICATE PRODUCT CONFIGURATION REPORT
AS OF 1/05/11
Corporate ID -  ALL CORPORATIONS
CD TYPE DESCRIPTION RATE MINIMUM MAXTMUM
71 3 MONTH IRA CERT .050 500.00 99999.99
72 6 MONTH IRA CERT -050 500.00 99999.99
73 9 MONTH IRA CERT -100 500.00 99999.99

Page
User

ADD LAST

S $ FORM
CDO7
CD02
CD02
CD02
CD02
CD02

zzzzz<

Page
User ALYCIAM
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