
New Look for e-Statements! 

Advancing with 
the Times 
 
This conversion to an 

HTML statement is 

good for more than    

a new look!  With   

this change we are         

leveraging currently 

available technology 

and positioning          

ourselves for future 

technology updates. 

More Than a 
New Look 
 

The changes to        

e-Statements are 

more than just a 

pretty look.  We 

have substantially 

changed the          

architecture too, so 

that instead of being 

a graphic of a        

statement, the         

e -Statement now     

is created in HTML.  

 

What Does 
This Mean? 
 

Because the new     

e-Statement is now 

programmed in 

HTML instead of as 

a graphic, your 

members will be 

able to take          

advantage of        

technology           

embedded in their 

browser, such as 

linking to other         

sections of the page. 

Your Members Will Love the New e-Statements! 

The changes to the look and features of the 
e-Statement are due to the fact that it is now 
programmed as an HTML statement.        
Because of this change, we can               
leverage new technology that is currently 
available. 
 
This update also positions us well for future 
technological changes that are sure to 
come.  

What’s New? 

New Look P.1 

Top to Bottom Changes P.2 

Talking to Your Members P.3 

Additional Highlights P.4 

Starting May 7th, the first 
thing members will notice 
is that their e-Statement 
is now in color.  They will 
also appreciate the new     
features this new design 
offers.   
 
For example, when a 
member selects to view   
a line in the e-Statement, 
an orange highlight       
will appear for easier 
reading.   
 
Members will also be 
able to use links within 
the summary section of 
the e-Statement to jump 
to the detail sections of 
the sub-accounts.   
 
For more complete      
details on the changes, 
refer to Page 2. 

Additional Highlights of the New e-Statements 
 
The new statement design takes advantage of current browser and PDF technologies.   

Many (although not all) of your members’ Internet browsers and PDF readers will support 

the following features: 

 

 Larger Font Available  

 Members may be able to use their browser settings to increase the size of the font that 

 they view in their e-Statement.  Generally this setting is found under View in the main 

 browser toolbar. 

 

 Find Feature 

 Because the e-Statement is coded in HTML, members may be able to use the Find 

 feature of their browser to find just the item on their statement that they are looking for. 

 

 Bookmarks in the PDF Version of the e-Statement 

 The PDF version of the e-Statement may support bookmarks, allowing members to 

 move between different sections of their e-Statement.   
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We’ve changed the design from 
top to bottom. 

Talking to Your Members 

Communicating 
with Your      
Members 
 

While the changes to 

the e-Statement do 

not change the       

information included 

in the e-Statement, 

such as balance, 

transaction, and      

summary information, 

your members will 

definitely notice that 

the e-Statement 

looks different.   

 

With that in mind, we 

have prepared the 

member-facing   

question and answer 

section to the left. 

 

You may wish to use 

this section to train 

your staff so they    

are ready to talk to 

members about the 

changes. 

 

Or you may alert your 

members with a  brief 

message on your 

website or an email 

via Member Connect.  

Use these helpful talking 

points to explain the 

changes to your members. 

On May 7th, all members’                

e-Statements will  change to the  

updated look. (Even previous               

e-statements will be converted.)  

Your credit union may want to           

prepare your members for the new 

look of e-Statements.   

 

With that in mind, we have prepared 

some talking points you can use with 

your staff.  You might even want to 

send them a short email using the 

Member Connect feature in 

CU*BASE.  That way your security-

conscious members will be ready for 

the changes to the look of their        

e-Statement. 

Frequently Asked Questions 

Q: How will my                  
e-Statements change? 
A: Starting May 7th, your              

e-Statement will have a new look.  

It will be in color!  It also will have 

added features, such as the ability 

to jump from one section of the 

statement to another.   

 

Q: Will the contents of my 
e-Statement change? 

A: There will be no change the        

financial data included in your 

statement.   Only the presentation 

of this information will change. 

 

Q: When will this change 
occur?  Will this affect all of 
my e-Statements? 
A: On May 7th, your current           

e-Statement and all of your         

historical e-Statements will be 

converted to the new look. 

 

Q: Will I access my                  
e-Statement differently? 
A: No, you will continue to access 

your e-Statement in the same 

manner as you currently do.   

 

 

 

The top of the new statement prominently displays your credit union statement message in a dark blue box    
Orange colored lines assist with reading and provide links to other sections.  The NCUA logo and disclosure 
now appear at the bottom of the e-Statement. 

Icons in the upper right of the account sections replace the old-style links and assist members to download their     
data, access the reconciliation screen, and link back to the summary section.  When a member clicks to select a line, 
the line changes color to aid in the reading of the e-Statement. 

Newly Designed e-Statement  Current e-Statement 

 
The newly designed year-end statement summarizes a year’s worth of activity for the member in one convenient 
place.  Now its design more closely matches the look of the paper statement. 

New Year End Statement 

Top of the e-Statement 

New Account Details Section Current e-Statement 

Current e-Statement 
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