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INTRODUCTION

CU*Answers is pleased to offer electronic bill presentment and payment
service through a relationship with iPay. More than just a link to the
leading provider of financial e-commerce products and services, bill payment
via It’s Me 247 — called EasyPay by iPay — lets members pay bills on line
while still maintaining connectivity via Online Banking...making online bill
payment a credit union service. They can even pay their bills online using
EasyPay Powered by iPay while in Mobile Web Banking.

Your members can easily enroll on line and can perform a variety of services,
including viewing bills electronically (from participating vendors), and
approving payments in a matter of minutes.

To eliminate the worry of an invalid or non-existent account being selected,
the enrollment process automatically provides a list of approved demand
accounts from which payments can be made, keeping your credit union in
control. Members can later request that additional accounts be used for
payments, and these accounts are presented in the iPay Master site for
review and acceptance by the credit union.

And with a consolidated log-on feature, CU*Answers passes your member
directly from your credit union web site to Online Banking and iPay, so that
your member only has to log on once!

For an updated copy of this booklet, check out the Reference Materials page of our website:
http:/ /www.cuanswers.com/client_reference.php
CU*BASE" is a registered trademark of CU*Answers, Inc.
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This booklet describes the steps required in order for your credit union to
begin offering EasyPay by iPay bill payment services to your members via
It’s Me 247 Online Banking. It also includes configuration instructions and
daily procedures involved in providing EasyPay by iPay bill payment services
to your members.
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PRODUCT FEATURES

MASTER (CREDIT UNION) SIDE

When the credit union employees first logs into the Master Site, they will
view a login screen, followed by a confirmation window. Next the Entry
Screen will appear outlining the tasks the credit union has for that day.
From this Entry screen, the credit union will choose the actions they want to
perform from approving additional accounts for use with bill pay (left) to
reviewing new enrollments and personal address changes (right).

Training on the Master Site will be provided by iPay.

e NOTE: It is important to verify all information provided by the
member is valid, including account number and suffix. (For
example, if a member supplies an invalid suffix, they will be
considered inactive by CU*BASE since no transaction records will be

generated and returned to CU*BASE.)

Entry Screen of iPay Master Site

le Edit View Favorites  Toals

Notification of updates | i df | @master HomePage

Help

will be listed via this

link.
LIVE cHnr_ﬂ
Change Pin
Contact
oo . Training Material
Notification that | Fome
members need "~ Logout

secondary accounts

verified is listed here. Add New Admin User

Edit Admin User
PIN Change Frequency

Terms & Currmnunsl

New Broadcast Message

Newly enrolled |

Subscriber Reports

Subscriber Administration For ::

iPay Technologies Internal Support

File Download

oy v | Page v () Toals

Tuesday, May 18, 2010

or

ortant Information )

™N

lActions REQUIRED

Enroliments Awaiting your Approval

members to review
and change of personal
address changes are
listed here.

nccounte Awaiting your Approval

2 consumer subscriberis) added new pavfrom
accounts which require your approval

Enroliment / Account Information

Attention OPTIONAL

1new consumer subscriber(s) activated their bill
pay and are available for review

>

Updated Accounts

3 consumer subscribers updated their contact info
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MEMBER SIDE

The page below appears first when you click the “Pay Your Bills” link in It’s
Me 247 online banking. It acts as a centralized “Payment Center” that
shows bills to pay, reminders, scheduled payments, and payment history all
in one place.

Entry Screen

£ CLMANSWEES s Billay-8 Plus - Windsws Intnene! Feplarer

B b
Fle EdL vew Fovortms Tok  Heb

g Paorites. - Borscwessisraenn | B OPAGNRS: e . X

Online Banking

Transfers Calendar

mousages| (£ home open | G4 togou
Make payments (single
or recurring), view a
payment history, or add
a payee.

wonday, Ydy 17, 2000

A faster way

b § Showf Payee Preload -
- ‘ ular
2 || 400 Payees
. p—

Schedule a transfer
(single or recurring,
view transfer history

and more.

View payees and add
payees.

View contact
information, schedule
e-Alerts. You can get

an email reminder
when a new e-bill
arrives. (Members will
still log in to It's Me
247 and access
EasyPay to take care
of the bill.)

View a calendar of
scheduled payments
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Making a Single Payment

" CLISANSWIRS s RillPay-8 Pliss - Windows Intarnat Fxplarar [GESES
G v e dnyste com w &[4 x Fn
Fia Fdt  Vew Favortec  Took  Help

Favorten |55 = @80 vers B8O e .

Transfars | Payess | Options Calendar

Access chat directly |
with an iPay customer
service representative

from any screen.

Schedule

MMQ ED00d Up your papTenl SChedulmg! Wi can ped-boad your bills baned an your payment history

Pay To Pay From Amount
American Fxpress

—3aze

Process Date

Pre-load your bills
based on payment
history.

Select 3 Dayee fiom e e menw, Setect again 1o remove it |
Next

Primary Checking .« s - Ao 3

The screen will list the
estimated arrival data
of the bill.

Viewing the Payment History

£ Paymant fittary - CUSANSWERS s HillPay-a Plisc - Windows Intornot Fxplarer 6] <=

[ €] v B e bdnyste.com v &[4 F
Fia Fdt  Veew Favortec  Took  Help
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55 = S CUPANSWERS's BFay-nPin S Peyment Hstory - CUSAN..

Its /237
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vy 3 & v 1of1
poLIE 5 Paid From Hobby Account *****1753
Process Date Range: Lo viid Amount Fraquency Process Date Addtionsl hems
3 Craras ey F‘“%?\o" 75 00 I Time 428010 Confirmation
Features on the Bill - e — it il
History page make it e
easy to sort or select = 57500 e T Contrmason : 14
payment history Paymont Stati: e
payment category or 3 oiditelc .
b oo Order By: Paid From Prnimary Checking 5OTH
y a specific payee. Frecevs Osie v CarLoan
Arrange: e Cr_.Imrnl:I!.u-l 1
i —
T Mortgage
) W sl il e anez0to oiepernoiaii
When scheduling a
payment, members R o) 520000 wiszain Contematon 21
can add a memo to e
print on the check, Sub Tolal 52750.00
and enter notes to Paid From Secondary Checking ***** 7804
. Phane
be stored with the crece 55000 One Time @201 Contrmasion ;25
payment history.
View the details !-:-‘."m_""mw 1 One Time 452010 Confirmation #: 1
here. o arua Lo i
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Easy Enrollment through “It's Me 247” or CU*BASE

+ Enrollment can be done by member through It’s Me 247 or by a CU
employee through CU*BASE (see Page 19)

¢+ Members can choose one checking account for their primary funding
account. Savings accounts can be used as secondary funding
accounts. Secondary funding accounts can be chosen as the default
funding account to pay bills. However, enrollment is only allowed for
members with active checking or “SD” account.

¢+ Enrollments are communicated to iPay immediately.

e CU*Answers creates electronic file with all necessary details (CU
subscriber number, member account number, password, etc)—no
need for member to receive paperwork in order to activate; allows
member to be enrolled and using the site much faster — usually two
weeks

¢+ Member access to set up payees is immediate. The credit union is
notified when there is a new enrollee. The funding accounts do require
a review by the credit union in the MASTER site for payments to be
sent.

¢+ “Consolidated Logon” Makes EasyPay by iPay a Credit Union Product
+ The site is branded to use the credit union logo and name

¢+ “Consolidated Logon” means member does not use a URL to go to the
iPay site— It’s Me 247 passes all required account information direct
to iPay so member does not need to “log on” manually

+ It’s Me 247 remains active (sitting on the Main Menu, using the
timeout value assigned to that page); EasyPay by iPay opens in
separate browser window

iPay Support for Resolving Credit Union Questions

¢ Credit Unions can call iPay directly at 866-255-5606 for resolving
support.

iPay Support for Resolving Member Questions

+ iPay offers a toll free number and online chat to resolve issues directly
with the member to handling their inquiries Each credit union will
have its own support number.

Optional Service Charges

+ Available configurable service charge groups (see Page 15):

e Monthly subscriber fees with age and aggregate balance waivers
e [Excessive activity fees
e Fee for inactive users

¢ Tied to Tiered Services and Marketing Clubs for fee waivers based on
member participation
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Miscellaneous Features

¢+ Secure; remains in encrypted state throughout member’s interaction
with site

+ E-Bills - Member can elect to receive bills from all merchants approved
by iPay (no It’s Me 247 /CU*Answers action necessary)

¢ Account to Account (A2A) transactions (configurable)

+ Person-to-Person (P to P) payments to other people when the account
number is unknown

+ Expedited Payments

¢+ Gift Card Purchases for selected merchants
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EAsSYPAY POWERED BY IPAY — ON
YOUR PHONE

Members will appreciate the convenience of being able to pay their bills —
- right from their phone. A “Pay My Bills” button will appear in the entry

screen (shown upper left) once the release is implemented at your credit

1 SavingsiChecking © union. Members who select this new option will need to first accept a
. new Use Agreement presented by iPay (right on their phone). Once the

2 boans © member accepts this agreement, the member then moves to the “Bill Pay”
3 Transfer © screen (shown lower left), which will allow them to:
4 Pay My Bills © e Schedule a new payment
O RO e Manage an existing (pending) payment

Bill Pay e View payment history

Welcome to EasyPay - powered by iPay! e View existing payees

. Make a Payment © (For enrollment and to access all the bill pay features, such as

creating new payees, the member must access EasyPay Powered by
iPay via the main It’s Me 247 website.)

2 Manage Pending Payment

©
3 Payment History © | | This feature is automatically activated when Mobile Web Banking is
©

4 View Payees activated at your credit union.
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How PAYMENTS ARE PROCESSED

THE Goob FUNDS METHOD

EasyPay by iPay follows the Good Funds Method of payment. In other
words, bill payers cannot pay bills unless the financial institution and
member had already debited the accounts for the pending bill.

Good funds has many benefits. The member must budget for the bill, and
credit unions receive the NSF income and are not surprised by an iPay
return fee later in the process. Transactions are coded separately (Origin
Code 20) making it easy to track bill pay transactions independently.

MAKING PAYMENTS

The deadline for the member to make or alter payments is 4:00 PM EST. Bill
payment transactions are delivered to CU*BASE via a file from iPay.
CU*BASE posts the transactions to the members’ accounts.

Members will see a transaction beginning with the letters “BP — payment” in
their statements and in online banking. Similar messaging will appear in
the transaction history record in CU*BASE.

CANCELLING PAYMENTS

The Transaction Posting File will produce an exception report that will
contain NSF and other invalid payment transactions. The credit union will
have until 12:30 p.m. ET on the following day to go into MASTER site and
cancel a payment.

Members can also stop a payment up until 4:00 p.m. ET up until the
process date. On the process date, members can contact the credit union to
stop a payment and the credit union has up until 12:30 p.m. ET on the
following day to cancel the payment.
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PRICING

PRICING BREAKDOWN

Item Cost
One-Time Implementation $2,500.00 (per iPay)*
Fee

Annual Compliance $495.00 annually
Package

Fee for New Enrollments No charge
Monthly Active User Fee $2.25 per subscriber
Monthly Inactive User Fee $1.25 per subscriber
Transaction Fee (for Active $0.38 per transaction
Users)

Miscellaneous Fees See Following Miscellaneous Section

*Certain transfers for EasyPay from a previous bill program may incur costs
as based upon credit union’s prior Agreement with iPay/Reseller.

e NOTE: An active user is defined as any user who has a) enrolled
during the billing month or b) made at least one payment during the
billing month

SAMPLE MONTHLY EXPENSE
To see how the pricing structure plays out into total monthly expenses,

assume a credit union has 500 subscribers, 60% of which are active users
(at least one bill pay transaction during the month):

200 subscribers @ $2.25 = $450.00
300 subscribers @ $1.25 = $375.00
2,100 transactions* @ $0.38 = $798.00

$1,623.00

*Assumes 7 transactions per month per active member. (These fees do not
factor in the annual compliance package fee.)

The lower cost for inactive users in effect subsidizes the transaction cost for
your active users (about 8 transactions’ worth, actually). This allows you to
market bill pay aggressively without having to worry about those members
who sign up and never use the service.
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OTHER MISCELLANEOUS FEES

Item Cost Description

Stop and/or Re-lIssue Fee $ 15.00 Check payments initiated by
the credit union on behalf of
the member. This is a rare
situation.

Overnight Delivery Fee $ 15.00 Expedited payments on a re-
issue payment.

ACH Debit NSF Fee $ 20.00 These fees are incurred when
the CU cancels a payment via
MASTER. Each day, iPay
generates a debit file that
moves funds from the
members’ accounts to a
settlement account at the CU,
and then on to iPay. CU’s
have until 12:30 PM ET the
following business day to
“cancel” any items that they
received in the previous day’s
processing file. For each item
cancelled, the $20 fee applies.

Change Logo or Name $ 750.00 Merger or board change may
be reasons for this fee

Change or Redirect URL $ 300.00 Merger situations for 1t’s Me
247 may be a reason for this
fee

Ad-hoc Queries TBD This fee is for custom report

requests in the event that a
CU needs reporting beyond
what is provided in iPay’s
MASTER administrative tool.
Quoted at time of request

Changes of Acct Number $ 500.00 Only in the event that we
need to do a mass account
> 300 subscribers +$ 50.00 number update for you at

some point in the future.
These are usually associated
with a core conversion, and
therefore, rarely triggered.

Check Image Retrieval $ 10.00 This is a “per occurrence” fee

Fee by iPay triggered only if iPay’s
personnel have to retrieve
and supply a check image.
Since these images are made
available to consumers via the
bill pay application and to
CU’s via the MASTER
administrative tool, they are
rarely triggered.
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MARKETING SERVICES

CU*Answers is pleased to make available the use of the names and logos for
EasyPay by iPay for your marketing campaigns. This represents a
significant savings for you since all of the artwork has already been created
and you can take advantage of the many marketing materials that have
already been developed.

AVAILABLE MARKETING MATERIALS

Four-color or two-color, 2-sided

Unfolded size: 8 ¥.” x 11”; “C” folded: 8 1/2”x 3 5/8”

Tri-Fold Brochure

Four-color or two-color, 1-sided

Lobby Poster
81/2”x11”

Four-color or two-color, 2-sided

81/2”x35/8”

Statement Inserts

For marketing materials, including posters, brochures and inserts go to
http:/ /marketing.cuanswers.com/materials.php.

Examples of these publications are on the following page.
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Brochure

SO MANY BENEFITS...
EASY T0 SETUP
7oy ? " Easytosctup- follow smple port and

dick instruction:

You can pay all your bills electronically.

SIMPLIFY YOUR LIFE +  Autnorize checks o be sent o anyone

- from babysitters to Utiities.
Looking for an easy way to simpliify

your life? EasyPay bill payment and = Keeps 2 payment history register.
presentment can help you do just that + You can et up recurring payments
With EasyPay you can receive and pay - like mortgage and car payrments or

your bills oniine with the click of a mouse insurance premiurms.
from your credit union checking account.

- Scheduie payments at your

Pay any bil including your house convenience. Some billers can even

payment, your credit card company - receive next<ay payments!

b -at Tl frol

Even your babyster - at any ume, from + Add bikers quickly with just an sccount

awhare nummiber, phone number and zip cade.
+ No additonal sign on or passwords o

EASY ENROLLMENT remermber st ik the Fay My Bils”

Simply click the Its Me 247 online o K e 247

banking icon from our website, log on * Monitors the status of your payments

using your Usema e, password and an - stop wondering if yoLr payment was

answer to a security question, then dick. e e ;0“‘ Gg‘mc:m payment

The rest is easy! Setbystep point and progres stany

click instructions will guide you thraugh *  You have complete control

enroliment and set up. * Receive notice when a-bills amive.

*  Use the Payment Calendar to schedule
remincers 2nd recurming payments.

- EasyPay s safe and secure

RECEIVE YOUR BILLS ONLINE

One of the many benefits of EasyPay is
the abilty to receive bils elecrronically.
Mot every company is set up T send
e-bills yet but the list s growing every day.
To begin recehing ebils from a payse
you've already established, simply click
on the “E-bill” button next to the billers
name. Then follow the simple instructions
for e-bill setup.

OTHER AVAILABLE FEATURES

AgCount4o-Account transfers (o an
account at anather financial institution.

Person-to-Person transfers.

Process your payments faster with
expeditad paymerts.

Purchase gift cards.

Poster

SIMPLIFY YOUR LIFE
GAIN FINANCIAL CONTROL
SAVE TIME FOR THINGS THAT MATTER MOST
POINT-CLICK-PAY...IT'S THAT EASY!

ABCDECREDITUNION | 1234 STREETADDRESS | CITY, ST 01234 | 555.555.555

Insert

SIMPLIFY YOUR LIFE

GAIN FINANCIAL CONTROL
SAVE TIME FOR THINGS THAT
MATTER MOST
POINT-CLICK-PAY...

IT'S THAT EASY!

A SAFE AND EASY WAY
TO PAY YOUR BILLS ONLINE!
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ONLINE DEMONSTRATION

To help you introduce online bill pay to your members, iPay has created a
video to which you can post a link on your credit union website. During
your orientation, iPay will share with you the URL to this video during your
training with them.

GETTING STARTED: STEP BY STEP

A lead time of approximately 30 day (60 day for conversion) will be required
for preparation and to help ensure a successful product roll-out. Following
is the blueprint for getting started:

1.
2.

Assign an internal Project Manager responsible for this project.

Sign the iPay CU*Answers Master Agreement (requires a 3-year
commitment) and the iPay Customer Order and Disclosure Form and
return to Scott Page, EVP of Sales and Marketing.

Upon completion of the signed agreements, a CU*BASE Client Service
Representative will contact you regarding an implementation start-up
date. iPay will coordinate your staff education on their MASTER Site and
CU*BASE Client Service Representative will provide training for the
CU*BASE option for Member Personal Banker on menu MNSERV as well
as the It’s Me 247 integration. Implementation and training dates will
be assigned on a first-come, first-served basis.

A CU*BASE Client Service Representative will also work with you to set
up your service charge structure and all other CU*BASE configuration
settings that need to be completed.

Carefully review applicable Terms and Conditions related to Reg. E and
the timing for posting transactions to member accounts. CU*Answers
will review this information with you as well.

You are ready to release EasyPay! A Client Service Representative will
assist by “turning on the switch” at your assigned implementation date.
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CONFIGURING EASYPAY BY IPAY

SERVICE CHARGE CODES

MNCNFE #17 “EasyPay Service Charge Cnfg”

Screen 1

@ Session 0 CU*BASE GOLD - Online Bill Payment Details Configuration

e e®®

Online Bill Payment Details Configuration

Work with service charge group

BASIC LEVEL

MILITARY

Description

Selsct

Cancel

Leam About This Feature

Notice that you can set up as many different service charge groups as
needed, each with their own set of parameters and prices. Service charge
codes are assigned at the time of enrollment, and can be changed either
manually at any time, or may be changed as part of automated processes
such as Tiered Service scoring or Marketing Club rewards.

Bill Payment Waiver Method

Access of Waiver Screen

Tiered Services Scoring

General Configuration 2 Menu (MNCNFD) #1 Tiered
Service Level Config, then Assign Tiered Service
Level Rewards—Bill payment/presentment service
charge code

Marketing Clubs Rewards

General Configuration 2 Menu (MNCNFD) #4-
Marketing Club Configuration, Fees and Waivers/
(Periodic Service Charge Exemptions)—Assign bill
payment/presentment service charge code

Enter a 2-digit code or select an existing one in the list and use Enter or
Select to proceed to the next screen.

NOTE: Remember that members who enroll via It’s Me 247
are automatically assigned service charge code O1.
Therefore, that code should always be set up with your
standard fee parameters.

EasyPay by iPay Product Overview & User Guide



Screen 2

@ Session 0 CU*BASE GOLD - Bill Payment Service Charge

eo®ree®® (
Bill Payment Service Charge UPDATE

Service charge group 081 Group description BASIC LEVEL]

Enrollment fee Fee G/L offset account
Fee transaction description
Regular monthly rate Includes up to E transactions per month
Introductory rate/month # of months at introductory rate
Fee transaction description Fee G/L offset account
Fee can take account negative
Low age High age
i Aggregate savings Aggregate loans
Cancel F7
Bypass Waive if 0TB account present [ Credit [JLoan [JSave [JATM [JDebit
Delete CWaive if enrolled for e statements

Per transaction fee for transactions over monthly allotment
Fee transaction description
G/L offset account

Monthly fee if less than
Fee transaction description

transactions during the month 5.080

G/L offset account

Leam About This Feature

This screen is used to configure the fee parameters for this service charge
code. This code can then be assigned to a member upon enrollment. You
will need to choose the General Ledger account(s) to which you would like to
post enrollment fees, monthly subscriber fees, and excessive activity fees.

When done, press Enter to save and return to the previous screen.

For field descriptions and other details, please refer to
CU*BASE GOLD Online Help (click the link)

while working in these screens.
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“LEARN FROM A PEER” TO COMPARE
WITH OTHER CREDIT UNIONS

Wondering how other credit unions configure their bill pay configuration?
“Learn from a Peer” is designed to help you do just that - compare your
credit union settings with the settings or fee configurations of other credit
unions, including the ability to view and compare bill pay configurations.

e NOTE: When you use this feature, you will only be able to view
configurations of other credit unions in your system (the server where
your files reside).

Access the fee configuration via the “Learn from a Peer” menu (MNMGMB)
#1-Bill Pay Service Charges. First you will view a view-only version of your
own credit union’s bill pay configuration. From this screen select F10-Learn
from a Peer (only available when the screen is accessed via MNMGMB). On
the following screen select the member range or asset size of the comparison
credit union (defaults to a range ten percent larger and smaller than your
credit union). A list of credit unions within this range is then presented so
you can select and view the Self Service fee configuration of the selected
credit union.

EasyPay by iPay Product Overview & User Guide



CONFIGURING THE ENROLLMENT
“MARKETING” MESSAGE

This message must be configured before you begin allowing your members to
enroll for bill payment via It’s Me 247.

MNCNFE #18, EasyPay Marketing Message

@ Session 0 CUBASE GOLD - Bill Payment Details Configuration

eeo®rPee®® .
Bill Payment Details Configuration CHANGE

Enter marketing and other disclosure information to he displayed on
the introductory enrollment page for online Bill Payment services.

‘ (7]

[ 0pen new window for link

Comments WELCOME TO CU EASY PAY
Paying bills online with CU Easy Pay is convenient, fast and
it puts you in charge.
# you are in control of the amount and date of pauments
# you can pay some billers the same day
# the payee name will print out on uour statement
# you can pay virtually anyone who has an address
# you can set up e-mail paument reminders
Ho monthly fee for Silver, Gold, or Platinum levels on the
Backup first 15 transactions. Basic accounts pauy unéu $5.95 per
month for 15 transactions. ALl accounts pay $.50 for each
S G item over the 15 transactions.

To move to a new
line, use Ctrl + Enter.

Cancel

Talking Points ~¥

COMMENTS TIP:
When you add or remove characters, it might cause fragmented lines of text. Place the cursor at the end of
the shortened line and press the Delete key to remove the line break and clean up the paragraphs as needed.

COMMENTS TIP:

If you insert text or copy and paste text that exceeds the space provided, a pop-up window will appear. Select

Yes to retain text you have written or pasted, but be careful, this may delete following text. Select Ho to cancel
a paste. WARMNING: Hever check the “Remember my decision™ checkbox on this pop-up window.

This Feature

This credit union-defined message appears when a member clicks “Pay My
Bills” on the It’s Me 247 Main Menu, if he or she is not already enrolled to
pay bills via EasyPay. It can contain a marketing statement, information
about credit union fees, and warnings about how to schedule payments in
advance of when they are due. See the following page for a sample of how
this will appear to members in It’s Me 247.

For field descriptions and other details, please refer to
CU*BASE GOLD Online Help (click the link)

while working in these screens.
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ENROLLING MEMBERS IN EASYPAY

ENROLLING VIA“IT'S ME 247"

Members can enroll to pay bills with EasyPay themselves, using the “Pay
Bills” button on It’s Me 247. Below is a sample of the page that will be
displayed if the member has not already been enrolled:

Preferences 4 | Help @ | Logout %

Its/(247 R Dy

My Messages My Accounts New Accounts Pay My Bills  E-Statements  Apply Onl Contact Us . Go Mobile!

p s p s » | | i,
= > B & » -

Bill Pay Enrollment

Please select your enroliment options then Click the "Next” button below to proceed to the next
Bill Pay step in the enrollment process.

Bill Pay Enroliment

Email address: [AMEMBER@YAHOO . CON]|

Primary Account: [noNE |

=* BY CONTINUING YOU ARE AGREEING TO THE TERMS AND CONDITIONS *==
Welcome to CU*Easy Pay. Credit Union Online Bill Payment Sysfem
After initiating Bill Pay please log off of It's Me 247 and log on again. This should activate your Bill Pay.

Thank you and have a great day!

e Your configured enrollment message will be displayed in the box at
the bottom of the screen above the messaging shown above.

This enrollment is a two-step enrollment. Members enroll using the
screen above. They confirm their email address and select a Primary
account. This screen informs them, “After initiating Bill Pay please log
off of It’s Me 247 and log on again. This should activate your Bill Pay.”
Then the member clicks the Next button to view the confirmation screen.
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Preferences #* Help @ | Logout ®

Its) 247 N

My Messages My Accounts MNew Accounts Pay My Bills E-Statements Apply On Contact Us - Go Mobile!

E &~ ~ ] _
. - o
- E e'e i

Bill Pay Enrollment

Please review your enrollment information carefully. If you wish to change it, you can still click the
Bill Pay "Back™ button. Otherwise, click the "Next" button to proceed to the next step in the enrollment
process.

Bill Pay Enrollment

Email: AMEMBER@YAHOO.COM
Primary Account: 020 - SHARE DRAFT

Then the member accepts and completes the It’s Me 247 enrollment.

When the member logs on to It’s Me 247 a second time and clicks the Pay
My Bills icon a second time, the member then accesses the iPay Terms and
Conditions to accept to enroll on the iPay side. At this time, members will
also be required to authorize iPay to make the payments. The text for the
iPay authorization can be formatted by the credit union using the iPay
Master site.

e IMPORTANT NOTE: Once the member is enrolled on the It’s Me 247
side, the member will begin receiving charges for enrollment (as well
as your credit union). However, If a member does not complete his or
her enrollment by also enrolling on the iPay side, then iPay has no
record of her enrollment. When iPay then communicates
unenrollments back to CU*BASE, this member will not be included.
Consequently, if a member does not complete his or her
enrollment, the member will be charged a fee for enrollment, but
will not be able to unenroll or use the product via online
banking. This member must be unenrolled via CU*BASE.

Members can enroll in EasyPay through It’s Me 247 as long as
the credit union’s PIB configuration allows this access. See the
“PIB Configuration and User Guide” for more details.
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ENROLLING VIA CU*BASE

Credit union staff member can also enroll a member using CU*BASE. When
tellers and member service personnel are talking with members about your
credit union’s bill payment services, this option makes it easy to enroll the
member “on the spot.” You can even set up your workflow controls
(MNCNFC #26) to display the enrollment screen automatically when opening
a new membership.

MNSERYV #22 “EasyPay Member Enrollment”

@ Session 0 CU*BASE GOLD - Bill Payment Member Enrollment =3
eeo®rPee®®

Bill Payment Member Enroliment

Account# MARY H MEMBER

Status  E = Enrolled

Action [IEnroll in bill payment
CJUnenroll from bill payment

Enrollment date Aug 27, 2018

Unenrollment date  8000BOOA

Service charge group

Checking account1 880001 REGULAR CHECKING

Leam About This Feature

NOTE: A member must have a valid email account to enroll in EasyPay.

Use the Action field to enroll this member for EasyPay, then press Enter to
record the change. All enrollments submitted immediately to iPay. The
credit union employee must approve the enrollment before the member can
begin paying bills.

For field descriptions and other details, please refer to
CU*BASE GOLD Online Help (click the link)

while working in these screens.

UNENROLLMENT

Members who wish to stop using EasyPay can be un-enrolled using the
CU*BASE enrollment feature described on the previous page. This change
prevents them from accessing bill pay via It’s Me 247. The credit union will
then not be billed for the member. It is also the credit union’s responsibility
to remove the member from iPay using the iPay administrative website.
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EASYPAY FOR IPAY REPORTS

POSTING REPORTS

Bill Payment File Posting Report

Report Name | TEPPST1

CU*Spy Menu | Electronic Third Party

When Report is | When daily iPay transactions are posted to CU*BASE
Generated

View/Print | If needed for research

Description | Listing of transactions that have been posted to CU*BASE by iPay.

Purpose / Tips | This is your audit report for transactions that successfully posted.

4/20/10 17:12:1€ FEDERAL CREDIT UNICH TEFPPST1 FAGE 2
RUK COH 4/20/10 BILL FAYMENT FILE POSTING REFCRT TU3SER SHERYLW
ACCOUNT FREVIOUS WEW MEMEER
NUMEER BALANCE AMOUNT BALANCE PAYEE HAME
00031 -00s 550.74 €5.00 4B85.74 Elack Hawk 3an RANDY D
oooas ~oog 785.90 100.00 €85.90 MT DAE UTILITISand Elizabeth Ann
00038 -00s €85.90 1€5.00 520.50 VERIZON WIRELESand Elizabeth Ann
ooo3s -00s 520.80 207.00 213.50 AMERICAN FAMIL3and Elizabeth Ann
oooas -oog 2,032 84 1,000.00 1,032.84 Student A==is=t DION M
LELES -00s B7E_26 15.00 BE1_3E CAPITAL ONE : lawrence j
00042 —00s BEL1.2€ zZ0.73 B40.€3 JC PENNEY ! lawrence j
00042 -00s B40.63 20.00 B20.€3 H3EC Card Serv lawrence 3
ELESS -oog B20.€63 2s.00 7BE. 63 FINGERHUT RETA lawrence 3
00042 -00s TBE.E3 44.50 742.13 AMERICAN FAMIL| lawrence j
00042 —00s 742.13 77.00 €€5.13 BLACK HILLS F{ lawrence j
ooz2z20 -oog 3,104.91 a50.00 2,754.91 STATE FARM BAN Jtephen R
oozz20 —00s 1,40€.40 41.00 1,3€5.40 JC PENNEY EEITH F
oozzao —00s 1,365.40 47.01 1,318.3% CITY FIKNANCE EEITH F
oozza -oog 1,802 36 9€.20 1,706.16 MEDICAREELUE Rlucszak Erank
o022 -o0s 1,182 €0 210.00 872 _&0 CAPITAL ONE Tracy Jo
TOTAL TOTAL
COURT AMOUKT
TOTAL NUMEER OF RECORDS ERROR: o .00
TOTAL NUMEER OF RECORD3 CHARGED: 1€ 2,482 44
TOTAL IPAY SUB3CRIBER DEBIT AMOUNT: 2,482 44

“<<END OF REFORT=**
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Bill Payment File Posting Report Error Report

Report Name | TEPPST2
CU*Spy Menu | Electronic Third Party
When Reportis | When daily iPay transactions are posted to CU*BASE
Generated
View/ Print | Daily
Description Listing of bill payment exceptions (presented by iPay that could not

be posted to CU*BASE)

Purpose / Tips

4f1€/10 17:11:17

RON ON  4/1&/10
ACCOUNT CURRENT
NUMEER EALANCE

ooz -00s

TOTAL ERRORS PROCESSED :

-15._1€

Research these exceptions, post to the member account and insure
that iPay has the correct information to resolve the issue if
appropriate.

FEDERAL CREDIT UNICH TEPP3T2 FAGE z
BILL PAYMENT FILE POSTING ERRCR REPORT TU3ER JOANG
TRAN. MEMEER
AMOUNT REMARES EAYEE HAME
B3.1€ Tran=. will cause negative balance. JERNIFER BRIAN D.
TOTAL TOTAL
COUNT AMDUNT

1 8316
*+4END OF HEBORT***

iPay Split File Totals

Report Name | PEPRCVDBTS
CU*Spy Menu | Electronic Third Party
When Report is | When transaction file is presented to CU*BASE by iPay
Generated
View/ Print | For research
. Lists number and total amount of transactions sent to CU*BASE
Description

by iPay.

Purpose / Tips

4/20/10 17:10.20

Total AEmount: 52,4982 44
Humber of Transactions: 1€

This report should match the totals on the TEPPSIS1 and
TEPPSIS2 reports. The summary total is the amount iPay will
settle with the credit union.

FCO PEPRCVDETS
IPAY 3PLIT FILE TOTALS

SRZE 3
TU3ER SHERYLW

444END OF REPORT+++
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MONTHLY FEE REPORTS

These reports are produced each month (will generally be between the 5th
and 15th of the month, depending on when the activity data is received from
iPay). They show your configured EasyPay service charges that were charged

to member accounts.

The exception report shows any fees that could not be charged due to
insufficient funds or account closings. This report should be reviewed and
those members who have not had activity for a number of months should be
notified and un-enrolled. Both reports are stored in CU*SPY under the

Member Services category.

Fee Posting Detail (TEPFEE)

ACCOUNT NO.

158-001
1161-002
2008-001

14002418-001
14026669-001

EASY PAY FEE EXCEPTION LISTING
MESSAGE

Member aggregate savings exceeds maximum

Monthly fee would take account below available balance
Member exceeds maximum age requirement

Account master not on file - no fee processing occurs
Member account type record not found

5/11/01 13:59.53 CU*BASE TEST CREDIT UNION (GT) TEPFEE PAGE 1
EASY PAY FEE TRANSACTION REGISTER
DEPOSIT FEE AGGREGATE AGGREGATE AGGREGATE CURRENT PREVIOUS

ACCOUNT NO. ITEMS AMOUNT SAVINGS LOANS AVERAGE BALANCE BALANCE DESCRIPTION
34-001 1 15.00 52.41 .00 2712.24 31.49 46.49 ENROLLMENT FEE
34-001 1 .10 52.41 .00 2712.24 31.39 31.49 BILL PAYMENT FEE
34-001 8 12.00 52.41 .00 2712.24 19.39 31.39 BILL PAY EXCESS USE
51-001 1 15.00 4509.87 11397.10 88634.42 1715.90 1730.90 ENROLLMENT FEE
51-001 1 .10 4509.87 11397.10 88634.42 1715.80 1715.90 BILL PAYMENT FEE
77-001 1 .10 4756.67 .00 109508.10 245.76 245.86 BILL PAYMENT FEE

Fee Posting Exceptions (TEPFEE)
5/11/01 13:59.53 CU*BASE TEST CREDIT UNION (GT) TEPFEE PAGE 1
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APPENDIX: GETTING STARTED
MATERIALS

*Master Agreement

*Customer Order — BillPay-e Plus
*Customer Order — eBill Service
Fee Disclosure

iPay OFAC FAQ

iPay Fraud Prevention Policies

*Please fill out and return the two items with an asterisk (*) to Scott Page at
spage@cuanswers.com
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MASTER AGREEMENT
TERMS AND CONDITIONS FOR CUSTOMER

This Master Agreement (this “Agreement”) is made between CU*Answers, Inc. (“CU*Answers) and (“Customer”), the single
business entity or organization identified as “Customer”. This Agreement is made part of the Services Agreement entered into
between CU*Answers and Customer, and the terms of the Services Agreement shall apply to this Agreement, and in the event any
terms are inconsistent, the terms of this Agreement shall control only as to the services provided under this Agreement.

In addition to the initial Customer Order, the parties may enter into one or more additional “Customer Orders,” each of which
provides a general description of the Software and Services to be provided to Customer. Each Customer Order will be effective
when signed by both Customer and CU*Answers. All terms and conditions set forth in this Agreement are automatically incorporated
in, and deemed part of, each such Customer Order. Unless otherwise shown in the Customer Order, each Customer Order is
intended to be a separate contract providing for separate Software and Services as identified therein.

1. Services. (a) CU*Answers agrees to provide to Customer the Services identified in each Customer Order. (b) The Services will
meet reasonable industry standards. (c) Other Services may be added as shown in additional future Customer Orders. (d)
CU*Answers may add or change Services in the normal course of its business, provided material changes will be documented in a
revised Customer Order. Unless caused by requirements of a third-party service

Provider and/or regulatory requirements, no change in Services will result in loss of basic features or functions.

2. Software. (a) CU*Answers grants Customer, and Customer accepts, a non-exclusive, non-transferable, limited license to install,
store, operate and use the object code version of the current release of the software programs identified in each Customer Order
(the “Software”) for the limited purpose of providing services to its customers pursuant to the Customer Order. Said license shall
terminate upon the earlier of the termination of this Agreement or the termination of all Customer Orders pursuant to this Agreement.
As necessary for Customer to receive the Services, additional Software may also be licensed for Customer’s use while installed,
stored or operated and held by CU*Answers. (b) Customer’s license is for fully completed and ready-to-install versions of the
Software. Improvements, enhancements, maodifications, revisions and updates (“Additions”) may be provided as a Service, in the
sole discretion of CU*Answers, and are included in the Software only when fully completed, released and ready-to-install. (c)
Software may not be removed from Customer’s designated site, subject to necessary back-up or recovery. (d) Customer may create
a sufficient number of copies of the Software and related user documentation for non-production backup and archival purposes only.
(e) All copies of the Software and such documentation shall be accounted for (by number, location and use) upon CU*Answers
request and returned to CU*Answers upon expiration or termination of this Agreement as provided herein or upon termination or the
license as set forth herein.

3. Web Link and Advertising. (a) As necessary or appropriate for each party to operate and conduct the Service, describe,
promote or link their respective websites and web services, and promote the Service through mutually agreed other advertising,
each party grants the other party a worldwide, non-exclusive, nontransferable right to use and display its Brand Marks during the
term of this Agreement. Presentation of the Brand Marks shall be in accordance with conventions specified by the party owning such
Brand Marks. Use of the Brand Marks shall be confined to the purposes of this Agreement and shall not be altered for any reason.
For purposes of this Agreement, “Brand Marks” mean the parties’ respective trademarks, service marks, trade names, logos,
slogans and advertising (including text, graphic or audiovisual features of icons, banners, frames, etc. to the extent distinctive to
either party) and, if provided by either party, depiction of characters or celebrities. (b) CU*Answers reserves the right to suspend or
deactivate Services as necessary to terminate or investigate illegal or improper activities, provided Customer will be notified at least
seventy-two (72) hours prior to any such deactivation and the Services will be suspended or deactivated only to the degree
necessary for such purpose.

4. General Limitations. (a) The Software and Services may be used by Customer only for the purpose of this Agreement and
Customer Orders pursuant to this Agreement. (b) Customer may allow majority-owned subsidiaries listed in a Customer Order
engaged in the same business enterprise as Customer to participate in using the Software, provided that the terms and conditions of
this Agreement are at all times met, except that CU*Answers shall not be obligated to perform on-site installations for such
subsidiaries unless so stated in the applicable Customer Order. (c) Customer is responsible for the conduct of its business, including
use of the Services in accordance with applicable laws and regulations. CU*Answers in the normal course of its business may
provide assistance to Customer, but Customer retains final responsibility for such compliance.

5. Restrictions. (a) Except as expressly permitted above, Customer agrees not to sublicense, license, rent, sell, loan, give or
otherwise distribute all or any part of the Software or subcontract or resell the Services to any third party (other than banking
customers as part of its banking services), without CU*Answers’ consent. (b) Customer agrees not to reverse engineer,
disassemble, decompile, modify, or alter the Software or any copy thereof, in whole or in part. (c) If Customer is merged,
consolidated or sold, or if Customer sells or transfers all or substantially all of its assets relating to the use of the Software,
Customer shall have the right to transfer or assign its license to the Software hereunder and its rights and obligations under this
Agreement to the surviving or buying entity, provided that such the successor assumes the terms and conditions of this Agreement
in a manner acceptable to CU*Answers and the scope of use of the Software is not substantially altered.

6. Term. The initial term of this Agreement and the initial Customer Order shall last three (3) years from the billing start date.
Thereafter, unless Customer notifies CU*Answers in writing at least three (3) months in advance of the scheduled renewal date that
Customer elects not to renew this Agreement, this Agreement and the initial Customer Order shall automatically renew for
successive one (1) year periods, provided that either party may terminate this Agreement by giving at least three (3) months’
advance notice of termination in the event it is determined that CU*Answers cannot meet Customer’s requirements as identified in
this Agreement. Additional Customer Orders shall run co-terminously with the initial Customer Order unless otherwise stated
therein.



7. Fees (a) Customer shall pay the fees indicated on each Customer Order for the corresponding Software or Services. Fees for
each identified item of Software will be fully earned and non-refundable when and as that Software is delivered or put in use. Fees
for Services will be fully earned and non-refundable when and as the Services are performed. Services required but not described in
a Customer Order will be charged to Customer at CU*Answers’ standard rates. (b) Unless otherwise stated in the applicable
Customer Order, all amounts due shall be paid in U.S. Dollars promptly on receipt of invoice. (c) The Customer Order may require
payment of expenses incurred by CU*Answers. (d) Any payment not received within thirty (30) days of the date due shall bear
interest from the date due at the rate of one (1%) per month (prorated for partial periods) or the maximum rate permitted by
applicable law, whichever is less. (e) In the event that payment due to CU*Answers is collected at law or through an attorney-at-law,
or under advice therefrom, or through a collection agency, Customer agrees to pay all costs of collection, including, without
limitation, all court costs and actual attorney’s fees. (f) Customer shall be responsible for sales or use taxes, transfer taxes, property
taxes, or similar obligations imposed by any government authority with respect to the Software or Services (except CU*Answers
retains responsibility for federal and state taxes on its net income). The fees based upon the number of Subscribers enrolled per
month will be payable in arrears. A Subscriber shall be enrolled by tax identification number. Any Subscriber enrolled for any portion
of a month shall be billed for the full month. The Bill Payment User Fee, any applicable Transaction fee, or any combination of the
two, may be amended from time to time, in response to, and to correlate with any adjustments by the United States Postal Service
for a one (1) ounce letter. The monthly subscriber fee payable with respect to the Consumer Bill Pay shall be payable with respect to
each Subscriber who is enrolled in any month for that service. With respect to any mutually agreed fee for which terms are not
specified, payment shall be due and payable 30 days after date of invoice. (g) If at any time during the term of this contract the
Customer experiences a change in its number of accounts of 25% or more, the Customer is obligated to notify CU*Answers
immediately. Upon such notification, CU*Answers reserves the right to adjust the price as described in the Customer Order. (h)
Except for the Customer's rights provided in paragraph 7(g) hereof, CU*Answers shall have the right to adjust the fees (provided in
the Customer Order) no more frequently than once every twelve (12) months based upon changes in operating costs including, but
not limited to, postage and labor, Subscriber participation, bill payment volume, website maintenance, development and design, and
Internet access and related equipment. (i) CU*Answers shall have the right to electronically debit an account of Customer in
payment of any such invoice, and Customer shall execute and deliver to CU*Answers such agreements and authorizations as are
reasonably necessary or appropriate to effectuate such electronic debit.

8. Warranty. (a) Software and Additions are warranted to be in substantial conformity with CU*Answers standard documented
technical specifications after delivered to Customer or put in use. Additions that are custom-made for Customer are not warranted
but will meet the terms for their development accepted in writing by CU*Answers. Services are warranted to be within industry
standards. CU*Answers Technical Support may provide response measures, in the sole discretion of CU*Answers, that are in
addition to the foregoing warranties. Warranties on third-party software, services, equipment, etc. are limited to such third party’s
licensing terms and conditions. (b) CU*Answers does not warrant that the Software or Services shall be uninterrupted or error free
or that it shall meet Customer’s needs. Customer is solely responsible for the accuracy and integrity of its own data, reports,
documentation and internal security. (¢) CU*Answers will provide upon request a description of security methods and procedures
employed by CU*Answers. Customer will employ additional procedures as appropriate to secure the integrity of its data. Customer
understands that certain risks are inherent in the transmission of information over the Internet, and CU*Answers shall incur no
liability for the breach of its or Customer’s security measures unless caused by willful misconduct of CU*Answers. (d) The exclusive
remedy of Customer, and CU*Answers’ sole obligation, in the event of any warranty claim or any other contract deficiency shall be
for CU*Answers to repair or replace the defect or, if such repair or replacement is not provided or does not correct the defective
item, to refund an equitable part of the Customer’s payments for the defective item. (e) CU*Answers will hold Customer harmless
from any damages or liabilities resulting from third party claims that the Software or Services or their use infringe U.S. patents,
copyrights or similar intangible rights, provided that Customer will promptly notify CU*Answers of the matter, cooperate with
CU*Answers as requested, and permit CU*Answers to control the investigation, defense and disposition of the same. (f) EXCEPT
AS EXPRESSLY PROVIDED IN THIS SECTION, NO WARRANTY OR ASSURANCE, EXPRESS, IMPLIED, OR STATUTORY, IS
GIVEN BY CU*ANSWERS WITH RESPECT TO SOFTWARE, SERVICES, BRAND MARKS, OR ANY OTHER MATTER,
INCLUDING, WITHOUT LIMITATION (AND CU*ANSWERS SPECIFICALLY DISCLAIMS) ALL WARRANTIES OF TITLE, NON-
INFRINGEMENT, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE.

9. Limitation of Liability. (a) IN NO EVENT SHALL CU*ANSWERS BE LIABLE TO CUSTOMER, WHETHER IN CONTRACT OR
IN TORT OR UNDER ANY OTHER LEGAL THEORY (INCLUDING, WITHOUT LIMITATION, STRICT LIABILITY AND
NEGLIGENCE) FOR LOST PROFITS OR REVENUES, LOSS OR INTERRUPTION OF USE, LOST OR DAMAGED DATA,
REPORTS, DOCUMENTATION OR SECURITY, OR SIMILAR ECONOMIC LOSS, OR FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, CONSEQUENTIAL, PUNITIVE, OR SIMILAR DAMAGES, ARISING OUT OF OR IN CONNECTION WITH THE
PERFORMANCE OR NON-PERFORMANCE OF THIS AGREEMENT, OR FOR ANY CLAIM MADE AGAINST CUSTOMER BY
ANY OTHER PARTY, EVEN IF CU*ANSWERS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH CLAIM. (b) CU*ANSWERS
DOES NOT GUARANTEE THAT DATA SUBMITTED OR HELD IN STORAGE ON OR THROUGH ITS SYSTEMS ASSOCIATED
WITH THE INTERNET WILL BE SECURE FROM UNAUTHORIZED ACCESS OR WILL BE FREE OF ERRORS OR OMISSIONS.
(c) INNO EVENT SHALL CU*ANSWERS' LIABILITY UNDER ANY CLAIM MADE BY CUSTOMER EXCEED THE TOTAL
AMOUNT OF FEES PAID BY CUSTOMER TO CU*ANSWERS WITHIN ONE (1) YEAR PRIOR TO THE DATE THE CLAIM AROSE
(OR, IF LESS THAN ONE (1) YEAR HAS TRANSPIRED SINCE THE DATE OF COMMENCEMENT OF THE SERVICES, THE
ANNUALIZED AMOUNT OF BASE MONTHLY FEES PAID THROUGH SUCH DATE) RELATING TO THE AFFECTED
SOFTWARE OR SERVICES. (d) NO ACTION, REGARDLESS OF FORM, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT MAY BE BROUGHT BY CUSTOMER MORE THAN ONE (1) YEAR AFTER THE FIRST TO OCCUR OF (I) THE
TERMINATION OR EXPIRATION OF THIS AGREEMENT OR (ll) THE EVENT GIVING RISE TO SUCH CAUSE OF ACTION. (e)
CUSTOMER SHALL BE SOLELY RESPONSIBLE FOR, AND CU*ANSWERS SHALL HAVE NO RESPONSIBILITY FOR, EXCEPT
WHERE CAUSED BY ITS WILLFULL MISCONDUCT, ELECTRONIC PAYMENT ITEMS DISPUTED BY SUBSCRIBER.



10. Confidentiality; Ownership of Work Product. (a) Each of the parties hereto agrees to protect and maintain as secret all
information designated as confidential by the other party (“Confidential Information”) by (i) treating the Confidential Information of the
other party with at least the same care and protection accorded its own Confidential Information; (ii) using great care in the
assignment of personnel who receive Confidential Information of the other party, and instructing such personnel to take all
reasonable precautions to prevent unauthorized use or disclosure thereof; and (iii) not using or disclosing such Confidential
Information except as necessary to fulfill the terms of this Agreement or as otherwise authorized by the disclosing party. However,
neither party shall have an obligation of confidentiality with regard to any information that: (A) is known to such party prior to
disclosure; (B) is or becomes publicly available other than as a result of a breach of this Agreement; or (C) is disclosed to such party
by a third party not subject to an obligation of confidentiality. (b) For purposes of this Agreement, the parties acknowledge that
Customer’s information collected from its own Subscribers and accounts is Confidential Information of Customer. CU*Answers and
third-party service providers may collect and use such information, as determined by Customer, if first screened or filtered, or as
otherwise required to perform the Services. (c) If advertising or content supplied by either party pertaining to its products, services or
business embodies any work of authorship protected under U.S. or foreign copyright laws or database interest protected under
international laws or conventions, the party supplying such material shall be responsible for securing rights and licenses necessary
for the use and exercise of such interests incident to the Services. (d) All systems, programs, operating instructions and other
documentation, including all rights in patentable inventions, trade secrets and know how, database interests and copyrights
associated therewith, relating to the Software or Services and which are conceived, prepared, developed or delivered by
CU*Answers (whether alone or with others, and whether independent of or in connection with the conduct of its performance
hereunder), shall be and remain the sole property of CU*Answers and/or its third party licensor.

10A. Information Security. CU*Answers agrees to implement appropriate measures to protect the security of all nonpublic
personal information received by it regarding consumers who have entered into a customer relationship with Customer, as required
by the Interagency Guidelines Establishing Standards for Safeguarding Customer Information, and to cooperate with all reasonable
auditing and monitoring activities of Customer to confirm compliance with this paragraph. In addition, CU*Answers agrees to notify
Customer, as soon as possible, of any incident of unauthorized access to confidential information to enable Customer to
expeditiously implement its response program as required by the Interagency Guidance on Response Programs for Unauthorized
Access to Customer Information and Customer Notice.

11. Termination. (a) Either party, at its option, may terminate this Agreement (and thereupon terminate Customer’s license to the
Software and Customer’s right to receive any remaining Services) if the other party commits a substantial breach of this Agreement
and fails to cure the breach within thirty (30) days (or ten (10) days if for non-payment) after notice of such breach is given. (b) Upon
termination of this Agreement, regardless of the reason, Customer shall immediately cease use of the Software, remove the
Software from Customer's computers, and follow CU*Answers’ instructions for the return or destruction of all remaining copies of the
Software and related documentation. Customer agrees to certify its compliance with the foregoing requirement upon CU*Answers’
request. (c) Customer may terminate this Agreement without cause prior to expiration of the term then in effect, provided it pays,
within thirty (30) days after date of substantial termination of Services, as a termination charge (in addition to other charges due
hereunder) an amount equal to the present value based on eight percent (8%) per annum of the product obtained by multiplying
(i).the average of all fees and charges payable by Financial Institution for the three months immediately preceding the notice of
termination as provided in Section 6 Term, by (ii) the number of months remaining in the Initial Term or any renewal term after
termination of this Agreement.

12. Force Majeure. Neither party shall be responsible for failures or interruptions of communications facilities or equipment of third
parties, labor strikes or slowdowns, shortages of resources or materials, natural disasters, world events, acts of war or terrorism,
delay or disruption of shipment or delivery, trespass or interference of third parties, whether physical or electronic, or similar events
or circumstances outside its reasonable control, whether or not otherwise enumerated.

13. Dispute Resolution. (a) In the event any claim, controversy or dispute of any kind whatsoever (a “Dispute”) shall arise between
the parties (including their subsidiaries and affiliates) in connection with, relating to or arising out of this Agreement, including
(without limitation) the interpretation, performance, non-performance or termination hereof, the parties, at either party’s request,
shall attempt to settle such Dispute in the first instance through mutual discussion. Such request shall be made by written notice
referencing this provision. If such Dispute has not been resolved through mutual discussion within thirty (30) days following such
notice, the parties shall endeavor to settle the Dispute by non-binding facilitative mediation under the Local Rules of the U. S.
Federal District Court, Western District of Michigan prior to any recourse to litigation or arbitration pursuant to this Section 13. (b) If
such Dispute has not been resolved within thirty (30) days after submission to mediation pursuant to Section 13(a) above (the
“Mediation Period”), such Dispute shall be settled, in the discretion of CU*Answers, by litigation in the federal or state courts located
in Grand Rapids, Michigan or an arbitral tribunal (the Tribunal”) under the Commercial Arbitration Rules of the American Arbitration
Association (the “Arbitration Rules”). All mediation, litigation and arbitration proceedings pursuant to this Agreement shall take place
in Grand Rapids, Michigan. The assertion, prosecution and settlement of Disputes shall be maintained in confidence by the parties,
except as required for either party to comply with applicable laws and regulations. (d) Each party acknowledges that violation of
Sections 2, 4, 5 or 10 will cause irreparable harm to the other not adequately compensable by monetary damages. In addition to
other relief, each party agrees that injunctive relief shall be available to the other in the event of such violations without the necessity
of posting bond to prevent any actual or threatened violation of such provisions.

14. Miscellaneous. (a) CU*Answers may refer to Customer in advertising or publicity, provided that, except as necessary to meet
legal obligations or provide the Services, it shall first consult and obtain Customer’s approval. (b) Except as expressly stated herein,
the terms and conditions of this Agreement and any Customer Order may not be amended, waived or modified, except in a writing
signed by the party to be charged therewith. (c) No failure or delay of either party to exercise any rights or remedies under this
Agreement or any Customer Order shall operate as a waiver thereof, nor shall any single or partial exercise of any rights or
remedies preclude any further or other exercise of the same or any other rights or remedies, nor shall any waiver of any rights or
remedies with respect to any circumstances be construed as a waiver thereof with respect to any other circumstances. (d) If any



provisions of this Agreement or any Customer Order is held invalid or unenforceable in any circumstances by a court of competent
jurisdiction, the remainder of this Agreement and such Customer Order, and the application of such provisions in any other
circumstances, and in any other jurisdiction, shall not be affected thereby. (e) The terms and conditions of this Agreement, as
applied to and incorporated in each separate Customer Order, shall be construed to be a separate contract for each separate
Customer Order. (f) Invoices, purchase orders, acknowledgments, confirmations and other communications submitted by Customer
shall not be considered part of any Customer Order or this Agreement unless signed and approved by an authorized representative
of CU*Answers clearly indicating the Customer Order in which it is incorporated. In the event of any conflict between this Agreement
and a Customer Order, the terms of this Agreement shall control unless the conflict is expressly noted in the applicable Customer
Order and the Customer Order provides to the contrary. (g) All notices and other communications under this Agreement or the
Customer Order shall be in writing and shall be deemed to have been given one (1) day after being sent by reputable overnight
courier to the party at the address from which it sends or receives invoices or at such other address as such party may indicate in
writing, except that invoices shall be sent to Customer in accordance with standard procedures. (h) This Agreement and each
Customer Order shall be governed by and construed and enforced in accordance with the laws of the State of Michigan, excluding
its principles of conflicts of law. (i) This Agreement and each Customer Order may be executed in one or more counterparts. (j) This
Agreement and any rights or obligations hereunder may not be assigned, delegated or subcontracted by either party without the
prior written consent of the other party, and any attempted assignment or delegation without such consent will be void; provided,
however that either party may assign this Agreement in whole without the consent of the other to any person or entity which
acquires all or substantially all of its assets or stock, whether by sale, merger or otherwise.

IN WITNESS WHEREOF, the undersigned duly authorized representatives of the parties hereto have made and entered in this
Agreement as of the execution date signed below by CU*Answers.

Agreed
CU*ANSWERS:

Randy Karnes, CEO , CEO

Dated Dated



C U’AN SWERS

A CreEDIT UNION SERVICE ORGANIZATION

A Remarketer of services provided by iPay Technologies

Customer Order for:

This Customer Order is between CU*Answers, Inc., a Michigan Corporation (“CU*Answers”), and
(“Customer”). This Customer Order sets forth the terms and conditions of the identified Services provided
to Customer by CU*Answers. This Customer Order is issued pursuant to the Master Agreement between
CU*Answers and Customer. The terms and conditions of the Master Agreement are incorporated into this
Customer Order and are binding on the parties hereto. To the extent there is any conflict between the terms
of the Master Agreement and this Customer Order, the Master Agreement shall prevail unless the conflict is
specifically addressed in the Customer Order, in which case the Customer Order shall prevail.

Services.

Compliance Package
BillPay-e Plus

Fees.

See Attached Fee Schedule

Customer’s Responsibility.

e Customer is responsible for all federal, state, county or local taxes on any portion of this
Agreement.

e CU*Answers provides no Internet access. Internet access for both the CUSTOMER and its
Subscribers must be provided through a third party of their own choice.

Compliance Package.

e  CU*Answers (iPay) provides Customer with information needed to meet their compliance
responsibilities. Specifically, this includes providing draft disclosure language for the
CU*ANSWERS Customer to deliver to Consumers, information covering all aspects of due
diligence in overseeing service provider relationships and reports for the CU*ANSWERS
Customers to comply with requirements of regulatory statutes.

0 A Compliance Package is made available to Customers (reference Pricing schedule
below) that includes documents such as Audited Financial Statements, Business
Continuity Plans, System Availability and Information Security.

o iPay engages an independent auditor to perform an annual SAS70 examination.

e  While iPay will provide this information to CU*ANSWERS and CU*ANSWERS's Customers,
CU*ANSWERS and CU*ANSWERS Customers are ultimately responsible for their compliance
activities. CU*ANSWERS and CU*ANSWERS Customers may use materials provided by iPay to
assist in their own determinations regarding legal and regulatory compliance and should use and
rely on their own professional advisors to make such determinations.



Bill Payment Operating Disclosure

This Bill Payment Operating Disclosure (this “Disclosure") states the operating terms and conditions for the CU*Answers/iPay Bill
Payment service ("Bill Payment Service”). These Disclosure terms set forth practices and procedures attendant to
CU*Answers/iPay’s provision of the Services. Certain operating practices and procedures and security measures may be revised
from time-to-time by CU*Answers and/or iPay upon written or electronic notice to Customer. When the Bill Payment service is in
use by your Subscribers, you agree to be bound by the terms and conditions of this Disclosure.

Definitions. As used in this Disclosure, the terms listed below
have the following meanings: As used in this Disclosure, "you"
or "your" refers to each Customer who purchased the Bill
Payment Service from CU*Answers/iPay. "we", "us", or "our"
refers to CU*Answers and/or iPay and any agent, independent
contractor, designee, or assignee CU*Answers or iPay may, at
its sole discretion, involve in the provision of Bill Payment
Service. “Subscriber” refers to the Customer’s customer
signed up to use the Bill Payment Service. Business Day: A
“Business Day” means Monday through Friday, excluding
Federal Reserve holidays. Cancelled: A bill payment is
“Cancelled” when the payment will not be paid. Cutoff Time:
“Cutoff Time” means the time chosen by you on any Business
Day and is the time by which your Subscribers must transmit
Payment Instructions to have them considered entered on that
particular Business Day. Estimated Arrival Date: “Estimated
Arrival Date” means the date we expect the payment to be
received by the payee. Payee: A “Payee” is the person or entity
to whom your Subscriber designates a bill payment to be
delivered. Payment Instruction: The “Payment Instruction” is
the information provided by your Subscriber to us for a bill
payment to be delivered to the Payee (such as, but not limited to,
Payee name, Payee account number, and Payment Date).
Payment Method: The “Payment Method” is the way your
Subscriber’'s payment is transmitted to the Payee (i.e.
electronically or via check). Pay From Account: The “Pay From
Account” is the account your Subscribers will select, from the
eligible checking accounts, from which the funds for a bill
payment will be deducted. Pending: A bill payment is "Pending”
starting from the time your Subscriber enters Payment
Instructions until the payment is “Processed.” Processed: An
electronic bill payment is "Processed" starting at the Cutoff Time
of requested payment date. Resubmitted: A bill payment is
“Resubmitted” when the payment encountered delivery errors
and was resubmitted on your Subscriber’s behalf. Please note
that it may be delivered later than the original Estimated Arrival
Date.

Activating the Bill Payment Service. To activate the Bill
Payment Service, you must have completed implementation with
CU*Answers and have returned the signed Master Agreement
and Customer Order.

Enroliment. New Enrolliments into the Bill Payment Service
should be reviewed by you each business day and you should
follow the “know your customer” rules and principles. Extensive
care must be given to all aspects of the enroliment and an
enrolliment should be rejected or deactivated if you have reason
to believe the enrollment may be fraudulent and/or if you have
determined the account ineligible for the bill pay program. In
addition, add on accounts must be reviewed and approved by
you while carefully observing “know your customer” rules and
principles. Failure to follow this may subject you and your
customers to potential fraudulent activity using the Bill Payment
Service.

Login ID and PIN Parameters. PIN and Login ID parameters
are specifically set at your request. In making the decision on
the PIN parameters, we suggest the highest degree of security
be considered before a final decision is made.

Fraud, Lost Account Information, etc. With regard to
Subscribers enrolled in the bill payment service, if you a) become
aware of suspected or confirmed fraud events, b) determine that
an account holder’s information has been compromised or c)
process a change in the ownership of an account, you must
notify us as soon as practical to limit potential losses to the
subscriber. CU*Answers will conduct periodic reviews of certain
high risk activity and will notify you of the existence of Red Flags
as it relates to Fraud or Identity Theft. Compliance with
Regulation E is specifically your responsibility. We will provide
as much assistance as is reasonably practicable to provide
available information concerning said transaction to assist with
the investigation.

Payment Caps. Functionality exists to allow for payment caps
by individual Subscribers. In making payment cap decisions, we
suggest the highest degree of consideration before a final
decision is made. Equally, “over the limit” reports are available
on the MASTER site for review of all payments over an amount
specified by you. It is specifically your responsibility to monitor
this report, and other reports we make available to you through
the MASTER site, in administering your institution’s bill payment
program.

Payment Delivery. While it is anticipated that most transactions
will be delivered by the Estimated Delivery Date, it is understood
that due to circumstances beyond our control, particularly delays
in handling and posting payments by slow responding Payees or
financial institutions, some transactions may take a day or even a
few days longer to be credited by your Subscriber’'s Payee to the
Payee account. The Estimated Delivery Date we provide must be
the bill's actual due date or earlier, not the late date and/or a date
in the grace period. Payment scheduled after the Cutoff Time or
on non-Business Days will be considered entered in the Bill
Payment Service on the next Business Day. You may cancel
payments by entering the MASTER site prior to the established
deadlines within the service. There is no charge for canceling a
payment.

Payment Resolution/Error Notification. You are responsible
for assisting CU*Answers and/or iPay with returns and exception
handling; more specifically in the recovery of funds in the event
of erroneous credit entries. CU*Answers/iPay reserves the right
to correct transactions that were incorrectly executed, regardless
of the nature and cause of the error.

We will use commercially reasonable efforts to deliver all
payments in accordance with the Subscriber's Payment
Instructions. However, we shall incur no liability because of the
existence of any one or more of the following circumstances: 1.
if, through no fault of ours, any designated Pay from Account
does not contain sufficient funds to complete the transaction and
is cancelled by you. 2. The Bill Payment Service or Online
Banking is not working properly and you know or have been
advised by us through the communication method of our
choosing about the problem before the Subscriber executes the
transaction; 3. The Payee mishandles or delays processing a
payment sent by us; 4. Your Subscriber has not provided us with
the correct name, address, phone number, or account
information for the Payee, or your Subscriber has not provided us
with accurate personal information, or your Subscriber has
otherwise provide incomplete Payment Instructions.5.



Circumstances beyond our control, including but not limited to
Force Majeure as set forth in the Master Agreement, prevent the
proper execution of the transaction.

Payment Files. You are responsible for the timely receipt and
posting of the payment file. Cancellations resulting from this file
posting must be complete before the cancellation cut off time
specified for your Institution. Any return by you of the debit sent
to collect the cumulative amount for all daily payments is strictly
prohibited and shall constitute breach of contract by you.

Equipment. You are responsible for obtaining, installing,
maintaining and operating all computer hardware, software, and
Internet access services necessary to use or access the
MASTER Site. Subscriber is equally responsible to do the same
to use or access the Bill Payment Service. We will not be
responsible for any errors or failures from the malfunction or
failure of your or Subscriber’'s hardware, software or any Internet
access services.

Availability. The Bill Payment Service is available 24 hours a
day, 7 days a week, except during maintenance periods or
circumstances beyond our control.

Limitation of Access. In order to investigate potentially illegal
or fraudulent activity, we may terminate, suspend or limit your
access privileges for Subscribers to the Bill Payment Service, in
whole or in part, at our sole discretion, at any time without prior
notice. Termination or suspension shall not affect your liability
obligations under this Disclosure.

Agreed
CU*ANSWERS:

Randy Karnes, CEO

Dated

OFAC Reporting. While CU*Answers does have controls in
place to prevent the addition of restricted individuals and entities
to our Payee list, OFAC compliance is your financial institution’s
responsibility. Reporting will be available from the MASTER site
to assist with this compliance.

Multi-factor Authentication. We have partnered with VeriSign
to offer solutions to ensure your ability to meet this regulatory
guidance. It is important to note, this guidance begins with a
risk assessment performed by you to evaluate the risks
associated with all Internet-based products and services offered
by the financial institution, including the bill payment product
specifically.

Disclosures. We will provide sample bill payment disclosures to
you during the implementation; however you are responsible to
modify these documents to your standards and provide the
documents to your Subscribers prior to approval into the Bill
Payment Program. The disclosure must specifically address, but
not be limited to, the Subscriber’s responsibility for maintaining
the security, and determining the strength of the Subscriber’s
passwords.

Miscellaneous Terms. We may amend or change this
disclosure by sending you written notice by electronic mail,
regular mail sent to your address as it appears on your account
records or by posting to the administrative site (MASTER). Any
use of the Bill Payment Service after we send you a notice of
change will constitute your agreement to such change.

, CEO

Dated



C U’AN SWERS

A CreEDIT UNION SERVICE ORGANIZATION

A Remarketer of services provided by iPay Technologies

Customer Order for:

This Customer Order is between CU*Answers, Inc., a Michigan Corporation (“CU*Answers”) and
(“Customer”). This Customer Order, including the attached eBill Service Operating Disclosure,
(“Customer Order”) sets forth the terms and conditions of the identified Services provided to Customer
by CU*Answers. This Customer Order is issued pursuant to the Master Agreement between CU*Answers
and Customer. The terms and conditions of the Master Agreement are incorporated into this Customer
Order and are binding on the parties hereto. To the extent there is any conflict between the terms of the
Master Agreement and this Customer Order, the Master Agreement shall prevail unless the conflict is
specifically addressed in the Customer Order, in which case the Customer Order shall prevail.

Be advised that this Customer Order requires that your eBill service agreements with your customers include
certain provisions as described in the eBill Service Operating Disclosure.

Services.
e eBill Service
Fees.
e eBill Service is included with iPay’s Plus (now available) and Biz 2.0 (coming soon) products;
no additional fees apply.
Payment.

e N/A

Customer’s Responsibility.

e Customer is responsible for all federal, state, county or local taxes on any portion of this Customer
Order.

e CU*Answers provides no Internet access. Internet access for both the Customer and its
Subscribers must be provided through a third party of their own choice.
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eBill Service Operating Disclosure

This eBill Service Operating Disclosure (this “Disclosure") states the operating terms and conditions for the CU*Answers/iPay eBill
Service ("eBill Service”). These Disclosure terms set forth practices and procedures attendant to CU*Answers/iPay’s provision of
the eBill Service. Certain operating practices and procedures and security measures may be revised from time-to-time by

CU*Answers and/or iPay upon written or electronic notice to Customer. When the eBill Service is in use by your Subscribers, you

agree to be bound by the terms and conditions of this Disclosure.

Definitions. As used in this Disclosure, the terms listed below
have the following meanings: "You" or "your" refers to each
Customer who purchased the eBill Service from
CU*Answers/iPay, either directly or indirectly through your
organization. "We", "us", or "our" refers to CU*Answers and/or
iPay and any agent, independent contractor, designee, or
assignee CU*Answers and/or iPay may, at its sole discretion,
involve in the provision of eBill Service. “Subscriber” refers to
these agreements must hold each of those entities responsible
for all of your obligations under this Disclosure. “Biller”: refers to
a person or entity from whom your Subscriber desires to receive
an electronic bill under the eBill Service. “Subscriber’s Data”
refers to all data generated by and/or relating to Subscribers,
including without limitation: (i) the Subscriber’'s name, e-mail
address, postal or street address; (ii) the information used by a
Subscriber to access its accounts with a Biller, such as but not
limited to user identification and a password ("Access Info"); and
(iii) the financial data, user preferences, or other personal
information specific to an Subscriber's account with third parties
such as Billers.

No Dependence. The eBill Service is intended to enhance the
Subscribers’ experience in using the Bill Pay Service. It is not
intended to replace bills or statements that Subscribers are
receiving from Billers via other means, and Subscribers should
not depend on the accuracy or timely delivery of eBills provided
under the eBill Service.

Activating the eBill Service. To activate the eBill Service, you
must complete implementation with CU*Answers and return this
signed Disclosure.

Subscriber Eligibility. When you have completed
implementation of the eBill Service, all of your Subscribers will
become eligible to use the Service. You should remove this
eligibility for any Subscribers for whom you feel the service is not
appropriate. Furthermore, you are responsible for ensuring that
the identity of Subscribers using the eBill Service has been
authenticated, that you have provided CU*Answers with true,
complete, current and accurate information about these
Subscribers, and that each Subscriber is at least eighteen years
old. You are solely responsible and liable for any inaccurate, not
current or incomplete information you provide to CU*Answers.

Login Credentials. Whenever one of your Subscribers
activates the eBill Service for a particular Biller, they will be
required to agree to certain terms and conditions as defined by
CU*Answers and iPay. In addition, they will be required to
provide CU*Answers and iPay with Access Info such as login
credentials for that Biller's web site. The eBill Service will use
this information to regularly log into the Subscriber’'s account at
the Biller's site and extract information regarding the
Subscriber’'s most recent statement in order for CU*Answers and
iPay to present this information to the Subscriber in conjunction
with the Bill Payment Service. If a Subscriber does not agree to
the terms and conditions, or if the Subscriber does not have
Access Info for a Biller's site or if they are unwilling to provide
this Access Info to CU*Answers and iPay, then that Subscriber
cannot use the eBill Service for that Biller.

Marketing. In marketing the eBill Service, you shall (i) not
engage in any deceptive, misleading, illegal or unethical

practices that may be detrimental to CU*Answers and iPay or to
the eBill Service, (ii) not make any representations, warranties,
or guarantees to Subscribers concerning the eBill Service that
are inconsistent with or in addition to those made in this
Disclosure or your Master Agreement with CU*Answers, (iii) not
incorrectly identify the source or origin of the eBill Service when
marketing the eBill Service, (iv) comply with all applicable
federal, state, and local laws and regulations in performing its
duties with respect to the eBill Service, and (v) promote and
represent eBill Service fairly at all times in comparison with
competitive products. Any incorporation of material information
regarding the eBill Service into your materials must be approved
in writing and in advance by CU*Answers and iPay, such
approval will not be unreasonably withheld.

Component of Bill Pay Service. The eBill Service is made

available only as an integral part of the Bill Pay Service. The
technology of the eBill Service cannot be used to offer other

solutions such as personal financial management or account
aggregation.

Security. This paragraph applies only if your Subscribers
access the Bill Pay Service via a single sign on connection from
your Systems to CU*Answers and iPay’s Systems. You agree
that you currently follow industry standards as a means to
prevent any compromise of your information systems, computer
networks or data files (“Systems”) by unauthorized users,
viruses or malicious computer programs which could in turn be
propagated via computer networks, e-mail, magnetic media or
other means to CU*Answers and iPay. You agree to give
CU*Answers and iPay prompt notice if the security of your
Systems is breached or compromised in any way or you
reasonably believe that there is a threat to your Systems. You
agree to apply appropriate internal information security
practices, including, but not limited to, using appropriate firewall
and antivirus software; maintaining said countermeasures,
operating systems and other applications with up-to-date virus
definitions and security patches; installing and operating
security mechanisms in the manner in which they were
intended sufficient to ensure CU*Answers and iPay will not be
impacted nor operations disrupted. You must provide a level of
security that, at a minimum, is equivalent to 128-bit encryption
technology prior to the Subscriber’s key entry of any banking
information, including but not limited to, the Subscriber’s
financial institution account number, and password or PIN
number or other identification information.

Assistance with Enforcement. Either party shall notify the
other parties as soon as commercially practicable, but in no
event later than 48 hours if (a) you become aware that any
Subscriber is materially breaching its terms and conditions with
respect to the eBill Service; (b) either party becomes aware of a
security threat; (c) if either party becomes aware of any third
party that may be violating the other party’s intellectual property
rights , including through unauthorized use; (d) either party
becomes aware that a Subscriber is engaging in any activity
related to the use of the eBill Service that may be illegal or
fraudulent; (e) there is a request for information by law
enforcement or a regulatory agency related to the use of the eBiIll
Service which is issued pursuant to an examination,
administrative proceeding, subpoena, warrant, or court order
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subject to either party’s confidentiality obligations with its other
clients

Error Resolution. Should an error occur with the eBill Service,
you will provide CU*Answers with access to Subscriber’'s
information to duplicate and resolve errors. If so directed by
CU*Answers or iPay, you shall take all steps reasonably
necessary to carry out procedures for resolving errors or
malfunctions within a reasonable time after such procedures
have been received from CU*Answers or iPay. CU*Answers and
iPay shall not be responsible for errors by Customer,
Subscribers or Billers.

Restrictions on Access to and Use of the eBill Service.
Except as expressly permitted under this Disclosure, you shall
not, and shall not direct or act in conjunction with any third party
to (a) rent, transfer or grant any rights in the eBill Service in any
form to any person, (b) reproduce the software functionality or
content included in the eBill Service or on which the eBill Service
is based, (c) decompile, reverse engineer, disassemble, or
otherwise attempt to derive computer source code from the
software functionality of the eBill Service, except as may be
expressly permitted by applicable local law, or (d) modify the
eBill Service.

Compliance with Law. You agree that your services and
products are in compliance with all applicable laws, and the
access and use of the eBill Service and Subscriber's Data shall
be in compliance with all applicable laws, and will not infringe the
copyright, trade secret, privacy, publicity, or other rights of any
third party. You will ensure that any use and access of the eBill
Service by you or your Subscribers will be in accordance with
terms and conditions set forth in this Disclosure and your Master
Agreement with CU*Answers.

Access Policies. CU*Answers and iPay reserve the right to

deny or refuse to provide the eBill Service (either in general or
with respect to a particular Biller), or to suspend or terminate a
Subscriber’s access to the CU*Answers/iPay Service (each or

This document and the information contained therein are CONFIDENTIAL and provided to

any a “Denial”) to prevent the liability of CU*Answers or iPay in
the following circumstances: (i) Denial is requested by law
enforcement or by a regulatory agency; (ii) there has been a
security breach or unauthorized access related to that
Subscriber; (iii) CU*Answers or iPay deems Denial necessary for
risk management purposes or to prevent any liability for
CU*Answers or iPay; (iv) the Subscriber is believed to have
engaged in fraudulent acts, violations of law, or violations of the
agreement under which it has been provided access to the eBill
Service; (v) CU*Answers or iPay believes that to provide
continuing access to the eBill Service is otherwise legally risky or
commercially unreasonable under the circumstances; or (vi)
CU*Answers or iPay believes that to provide such service would
be in violation of applicable law or illegal. Denials under this
paragraph will continue as long as necessary, and will not create
any liability from CU*Answers or iPay to Customer. CU*Answers
or iPay shall provide you with prompt notice of any such Denial.
The parties shall provide each other full co-operation and
assistance, with respect to any investigation of a security breach
or alleged breach in the eBill Service.

Equipment. You are responsible for obtaining, installing,
maintaining and operating all computer hardware, software, and
Internet access services necessary to use or access the
MASTER Site. Subscriber is equally responsible to do the same
to use or access the eBill Service. We will not be responsible for
any errors or failures from the malfunction or failure of your or
Subscriber’s hardware, software or any Internet access services.

Availability. The eBill Service is intended to be available 24
hours a day, 7 days a week, except during maintenance periods
or circumstances beyond our control.

Miscellaneous Terms. We may amend or change this
disclosure by sending you written notice by electronic malil,
regular mail sent to your address as it appears on your account
records or by posting to the administrative site (MASTER). Any
use of the eBill Service after we send you a notice of change will
constitute your agreement to such change.

for internal use only. This document

and information may not be copied, distributed, or viewed by any third party without the written permission of CU*Answers and iPay

Technologies, LLC.

Agreed
CU*ANSWERS:

Randy Karnes, CEO

Dated

, CEO

Dated
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CU*ANSWERS

Electronic Bill Payment

This Price Sheet supersedes any and all previous or existing Price Sheets and is executed pursuant to the Agreement
between CU*ANSWERS and ABC Credit Union the terms of which are expressly incorporated within and made a part

hereof.

Plus Setup Fees

Per FI

$2,500.00 (as applicable)

Plus Retail Bill Payment Product

Price to CU
Per Active* User Fee $2.25
Per Inactive User Fee $1.25
Per Transaction Fee $.38

Annual Compliance Package

$495 annually

Miscellaneous Fees

See Miscellaneous Fee Section

*An active user is defined as any user who has a) enrolled during the billing month or b) made at least one payment

during the billing month

Miscellaneous Fees

Stop and Re-Issue Fee $ 15.00 each

Overnight Delivery Fee $ 15.00 each

ACH Debit NSF Fee $ 20.00 each

NSF Fee Changes $ 300.00 each

Change Background $1,200.00 one-time

Change Logo or Name $ 750.00 each

Change or Redirect URL $ 300.00 each

Change Phone Number $ 300.00 each

Add Billing Class $ 750.00 each

Delete Billing Class $ 900.00 each

Re-mapping of Billing Class $ 600.00 each

Ad-hoc Queries $ 250.00 per hour

Custom Paper Letter $ 800.00 each

Custom Email $ 300.00 each

Changes of Acct Number for Laser Draft  Payments $ 500.00 1-300 Subscribers

"Over 300 Subscribers" $ 50.00 each addt'l 100 Subscribers

:\//lvee;c;c;rggsLetter/Welcome Email Changes / Broadcast $ 300.00 each
Check Image Retrieval Fee $ 10.00
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Other Fees

Electronic Conversion of Payees

< 200 users

$3,000.00

Per additional 100 users

$500

Each addt’l 100 Users

Deconversion file pricing:
For an institution with 500 subscribers or less:

e $5,000 flat fee for iPay Technologies, LLC standard de-conversion file format,

includes 2 files.

e $2,500.00 flat fee for each additional file in iPay’s standard de-conversion format (additional format

to be quoted).

e $2,500.00 rush fee applied if files are needed within a 30 day period.
e  $.25 per subscriber, merchant, future dated payment record and account record for each active

and/or inactive subscriber requested.

For an institution with 501 subscribers or more:

e $10,000 flat fee for iPay Technologies, LLC standard de-conversion file format, includes 2 files.
e $5,000.00 flat fee for each additional file in iPay’s standard de-conversion format (additional format

to be quoted).

e  $5,000.00 rush fee applied if files are needed within a 30 day period.
e $.25 per subscriber, merchant, future dated payment record and account record for each active

and/or inactive subscriber requested
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iPay OFAC — Q&A

Who runs the comparison list? IPay runs the comparison list.

What is the process?

1. Afile is retrieved from a government web site http://www.treas.gov/offices/enforcement/ofac/sdn/ and
http://www.treas.gov/offices/enforcement/ofac/programs/terror/ns/index.shtml which contains lists
(Specially Designated Nationals (SDN) List and Palestinian Legislative Council (PLC) list) of
the companies and individuals that cannot be paid.

2. A string comparison is done between the names of the entities in this file and the merchants in our
database.

3. If 90% of the characters in the entity name match 90% of the characters of the merchant then there is a
match.

4. In addition, a comparison is done on the addresses of these entities against the merchant addresses in
our database.

5. Any matches are stored in a table, the contents of which is made available to the MASTER site.

How often is the comparison run? We download an updated OFAC listing from the government site daily. A
scan is run nightly against our system.

What are we comparing the list against? The list is run against the payees of the financial institution and
returns potential matches.

Will the financial institution know what subscriber is paying this payee? Yes. If they double click on the
payee listed on the report, the subscriber’s name will be provided.

Who has responsibility to review/monitor payees found on the OFAC list? The financial Institution has
ownership of reviewing this list.

If a payee is reported on the list what should the financial institution do? The Financial Institution must
follow their SOP (Standard Operating Procedures) for handling bill pay customers and/or members who are
making payments to payees that are potential matches on the OFAC report. IPay is not responsible for acting on
these payees.

Will iPay block any ‘known’ OFAC payees from being added through the merchant add? No. iPay’s
responsibility is to identify these payees and provide the information to the financial institution.


http://www.treas.gov/offices/enforcement/ofac/sdn/�
http://www.treas.gov/offices/enforcement/ofac/programs/terror/ns/index.shtml�
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iPay Technologies

iPay employs a team of bill payment professionals who focus their time
exclusively on detecting and preventing fraudulent activity within our client
base. Their activities generally fall into three categories:

Client Education

The fraud team hosts webinars where our clients are invited to learn about
the fraud trends we are seeing and how they can play their role to prevent
recurrences. We also share with our clients what we are doing to protect
them. Clients are asked to report suspicious activity on a customer’s account
that may be occurring outside of bill payment so that we can flag the account
and be on high-alert as well. Cases where identity theft has been reported or
where a friendly-fraud situation has occurred are a couple of examples when
clients should notify us to flag the account.

Fraud Monitoring

Through the experience we have built up over the years, we’ve developed reporting to
detect patterns in activities that have been previously associated with fraud attempts.
These look at things like enrollment time frames, first payee added after a new enrollment,
transaction amount, type of transaction, etc. in order to identify likely cases where fraud
may be taking place. In the event that we detect such a trend for one of your customers,
we will call you to have you investigate further.

We also blacklist IP addresses that have been previously associated with fraud, and
monitor attempts from those IP’s. Because we are continuously tracking these fraud
patterns, the intelligence used for this reporting is always improving. The reports
themselves, however, are only part of the equation and only useful if there are then
experienced human eyes combing the data and either confirming suspicious activity or
determining the report to be a false positive. Of specific note is the fact that fraudulent
transactions are not always (and actually often not) large dollar amounts on the first
attempt, and thus the reason we employ more sophisticated pattern recognition to help us
catch it before it occurs at all or before a large transaction is attempted.

iPay Technologies, LLC | 801 North Black Branch Road, Elizabethtown, KY 42701 | 888.788.6708 | www.ipaytechnologies.com
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Red Flag Monitoring & Employee Training

Our employees are trained regularly to insure that they are equipped with the latest
information to help them detect suspicious activity when taking a call in the call center or
otherwise reviewing an account. Below are some of the situations where we ask our
employees to escalate the account to our fraud team for further investigation:

Subscriber contacts us via a relay service (TDY Line) for the hearing impaired
Subscriber seems anxious about sending large amounts of money to an individual
Subscriber’s phone/chat sessions are inconsistent with the information on file
Subscriber’s address does not correlate with bank location

Subscriber’'s phone number does not correlate with subscriber address

Subscriber contact information is edited shortly after enrollment or prior to adding a
new payee

Subscriber’'s email address contradicts other subscriber information (such as name,
age, etc.)

Subscriber’'s email address matches payee email and/or payee name

The first payee added is an individual and/or all payees are individuals

Multiple payments are being directed to ‘individual’ payees

One or more payments to an individual in excess of normal payment activity for the
subscriber

414

4444 4 44449

Our ability to detect trends across over 3600 financial institutions nationwide gives
us a better view of developing patterns as the next wave of financial fraud begins to
take root. Through this view and our vast bill payment experience, we're able to help
prevent losses for our clients. We believe that service is the great differentiator.
Here’s yet another way that iPay lives that philosophy each and every day.

iPay Technologies, LLC | 801 North Black Branch Road, Elizabethtown, KY 42701 | 888.788.6708 | www.ipaytechnologies.com
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Product Shopping List

3/16/2011

Fiserv iPay Plus Notes

Enrollment

Online Enrollment Y Y

Manual enrollment with administrative tool N Y

Manual Enroliment with CU*BASE Y N

Batch file enroliment Y Y

Secondary account holder option Y Y

Welcome letters (fully automated, electronic) N Y

Authentication

Single sign-on Y* Y* *these are controlled at the online banking level
(It's Me 247)

FI defined force password change frequency Y* Y* *these are controlled at the online banking level
(It's Me 247)

User defined challenge phrase option for critical Y* Y* *these are controlled at the online banking level

features (It's Me 247)

Anti-phishing authentication for user N Y* *This is a security key for the member to validate
they are on the valid iPay site

Merchants / Payees

Pay anyone model Y Y

Ability to schedule payments immediately after adding Y Y

merchant

Ability to update merchant information online Y Y

Merchant/Payee nicknames Y Y

Merchant/payee categorization Y Y

Bill Pay Accounts

Pay from multiple accounts Y Y

Account nicknames for bank accounts N Y
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Product Shopping List

Fiserv iPay / PLUS

Payments
Schedule one time and recurring payments

Schedule multiple payments on one screen

Display date last paid when scheduling

View/modify scheduled payments

Pending payment totals

Same day payments

e-Bills available

<| <| z| <| <| <| <] <

Payment calendar with totals and links to payments

A2A transfers

<
N

*Configurable by credit union

P2P transfers *Configurable by credit union

Pending payment filter options

Edit recurring payment series (frequency, amount, series end, etc.)

Edit or skip any payment within a recurring payment series (date,
amount, series end, etc.)
Next Day/Second Day payment delivery options

Email Payments (Person-to-person)

Gift/Donation Payments (Gift Pay-e)

Payee-specific time-to-deliver displayed when scheduling payments

User-defined threshold amounts at payment or payee levels

z| z| <| z| z| <| <| <| <| z| z| <| <| z| <| <| <| <] <

<| <| <| <| <| <| <| <| <] <

Fl-defined thresholds for all payments, transfers, and email payments

Payment History

Search/View payment history Y Y

View payment status information Y Y

Initiate payment inquiry via online Ul Y Y

Payment history available 18 months 7 Years

Payment history filter options (by payee, date range, type, order...) Y Y

Check-cleared date viewable on check payments Y Y




Product Shopping List

Comparison of EasyPay Offerings

Fiserv iPay / PLUS Notes
Funding
Risk Based or Good Funds Model Risk Based Good Funds
Alerts, Reminders & Notifications
Notification of merchant account number changes, Y Y
returned payments, stop pay confirmation and stale
dated payments
Notification of failed payment Y Y
Notification of final recurring payment
Payment alert when payment exceeds user defined
payment limit
Miscellaneous Payment Reminders
Gift reminders N Y
Access Options
Mobile Device Access * Y *Mobile Bill Pay for ZashPay (P2P) currently not supported
Receive alerts via cell phone N
Administrative/Customer Service
Fl and Subscriber Support at no additional cost N Y
Administrative Tools for Individual Sites Y* Y *CU*Answers supports the admin site for the Cooperative
Site
Secure messaging Y Y
Advertising message on home page Y* N *For individual sites
Payment delivery guarantee Y
Live chat Y
Export
Export payment history in gif or csv format .csv only .csv only
Operations
Check printing handled inhouse
Payment cutoff time options
Later payment cutoff times Y Y
System Uptime (Including scheduled downtime) 99.8%* 99.7%* *Estimated monthly, can vary by month
Dedicated relationship manager Y Y
Downloadable compliance package N Y

CUﬁANSWERS

6000 28th Street
Grand Rapids, Ml 49546
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