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Knowledge Gaining 1ndustry knowledge is a key business

objective among credit union personnel.
CU*Answers’ core processing software has a built in
solution that provides easy access to industry exper-
tise through a new “Know the Industry” initiative.

E&ll Session 0 CU*BASE - "Know the Industry” Analysis Tools
File Edit Functions Help

General Analysis Tools
1 @ Know The Industry (Main Menu)
2 @'Weekly Articles & E-Updates
3 @ CU Indusiry Search Engine
4 @ Industry Updates/Press Releases
5 @ Orline Vendor Directory
6 @ Executive Career Center
7 @ CU Website Directory
g @ Directory Online
9 @ Educational Webinars

10 @ Callahan Report

Without leaving CU*BASE, employees can use
menu MNMGMB as a
shortcut to knowledge:

“Know the Industry”

Helplul Links

Know the Industry
Weekly Articles and

i | “Kinow e frcsstry v n mitiaties 10 Ury 10 conmect your cred union snd your stall wilh the

Credit Union Industry re#d of the credd ureon mdustry. 0 s slended lo encourage credit unons 1o look al the big

E h ‘._“‘lm pictune, comnect wilh hirr peors, snd use mdusry knowbedge to impreve how we think sboul
* iritgamal cperations.”

. Know The Industry

11 @ CUAnalyzer Tnndhustry Updates and
Priss Rudeases | Ry K&vrm CED
Vendor Directory

: o | Thiz websnte offers access 1o everylhing you want to know about creda unions. Get “in the
EREaIe fiiech know” by cheking on the links to the Jefl. Youll find relevant information such as:

CU Wibsite Diseciory

E : r i a Fe factors that make up your FICO scae

'ﬂ?chnnse M Favn
Menu Option N\

Directory Online | Thelstest career postings in the industry
Webinars | a The “Who's Whio™ of credit imion supphiers
Know the Industry Callahan Report | ¥ you cannot find infarmation you are sasking, call Mary Royston at B00-446-7453 ext, 343
CUAnalyser and she will help you
Sign Up For
Tndustry Insights
Credituni & . .
e If just one employee is inspired

to forge their career in the
credit union industry, it will be
a worthwhile investment to en-

Published articles cover strategic business opportunities,
hot topics, best in class credit unions, and financial
performance analysis. Case studies discuss trends and
share ideas you can act on.

courage and advocate learning
opportunities.

Use this online benchmarking tool to analyze your ‘Know the Industry” provides

financial performance and prepare for board reviews. an excellent framework to build
education objectives for your

credit union staff and encour-
ages networking among peers.

Get the latest contact information, financial data and
industry trends through the Callahan Directory Online.

) “Know the Industry”
Produced monthly, the Callahan Report shares what is

on the minds of respected leaders in the credit union More links are available:
industry.

* Go to CU*BASE
Find a catalog of web- based seminars produced by * Menu MNMGMB
a network of over 5000 industry professionals.
Learn revolutionary strategies to tackle challenges.
facing credit unions today.

More resources
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Learning more about the Credit
Union Industry is a click away
when you visit the CU*Answers

Welcome to CU*Answers

A Flease select a path below. If you have never heen here befare, take a minute to lear
website. cu*answers and what we do. We also offer some general information about the Cry

http://www.cuanswers.com

Open the door to established
best practices, technology solu-
tions, protecting member infor-
mation, developing a risk assess-
ment, enhancing data security Client

lam a

Learn More About

Visitor

measures, designing lending CU"Answers
products, building market share, -

it ic busi is CU ) | would like to
writing a strategic business plan, Who is CU*Answers?

i H In shart, we make credit unions go.
targeting r_1ew products, watching Learn MOI’E About
trends, using tools for success, From data processing and computer network suppart to image check processing 4 . :
foIIowing compliance and so campaigns, CU*answers helps credit unions address their every need, every day the Credlt Un'lﬂn
unions nationally, representing 1.5 million members and %8.8 billion in credit |ndu¢-tr

much more. stry

wWe're CU*Answers,
We make credit unions go

ke | ] Wetpe wmwny cussnsvaes. comfiechrsiry|

C U‘)AN SWERS

The Credit Union Industry
Ak CU*Answers we are more than a technology partner. We are career eredit union professionals whe

are vested in the credit union industry. We recognize the importance of being informed and keeping
abreast of happenings industry wide, which is why CU*Answers presents this page.

Brought to you by: CredeUnions.com @ Weekly Articles

S0 The Newt Era in Mortgages? The Ratchet Mortgage? |
A patent-pending financal product called the Ratchet 5 entiongly
[Read Articia)

Loyalty Increases Exponentially with Satisfaction | y s
If loyalty is & measure of commitment and an indicator of future behavior, then why is member
satisfaction measured mare frequendy than member loyalty?..[Read fArtice]

Credit Unions Outpace Banks in Credit Card Growveth | Lo
As eredit unions refocus an their credit card pordolios, they have not only increased balances, but
also taken market share fram competitars... [Read Arocle]

The Right Valuation Tool for the Job | 1o al
With a vaniety of tools in the "valuation” taalbox, credit unions should carefully examine their neads
befara choosing a preferred salution.. [Read Aticla]

Share Growth in Seven States More than Doubles 115, Average | Dats o rend
Results demonstrate still growth memantum in the credit unian system, but thare is no dear
cvarriding explanation, . [Read atila]

Credit Un

to your

Are Credit Unions Clasing the Eficiency Gap? | 0ats 403 and
ST Data indicates diverging trends in the efficiency ratio between credit unions and banks, Are credit

" unions improving or faling bahind the compatinon?.. [Read Articla)
Bl NACUSO )
Lessens from a Bangladeshl Banker | Mgt Soac anning
Although separated by miles of sea and land, 200675 Nobel Peaca Prize Laureate and Americats

Are you taking advantage of tools?

https://community.cuanswers.com/

KNOW THE INDUSTRY

Ready to shake things up?
your ideas

Broadcast your

Ask of your peers

Share your

Visit forums designed and built for CEOs,
Marketing Executives and CU*Experts:



