Skip-a-Pay for Online
Credit Cards

INTRODUCTION

Now you can set up a batch skip-a-pay program for your online credit cards
any time you wish and run it in an automated fashion at no charge.

Using the new configuration on menu MNCNFG #18, you can define multiple
programs (such as a “Holiday Visa Platinum Skip-Pay” or “MasterCard
Summer Break”) according to loan category and statement period. Set up
eligibility rules such as delinquency status, how long the account has been
opened, presence of a block code, etc. Simulation reports help you to tweak
the settings as needed ahead of time.

The program is automatic for all eligible members (no opt-in is necessary), so
for the designated statement period the minimum amount due for the
account will be set to $0.00 for one month only. The following month the
normal payment will resume automatically. You can define a marketing
message that includes the required “finance charges will continue to accrue”
language, and it will appear in the transaction detail area of the credit card
statement.

Members can still make their regular payment if they wish, and automated
payment features such as ACH distributions or AFT will continue to work as
before. (HINT: If you've set up any AFTs to automatically pay the minimum
payment amount, since the minimum will be $0, those members who qualify
won'’t have a transfer that month.)
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TIMELINE OF THE PROCESS

This section of the manual outlines an overview of the of the steps
(configured and automatic) which happen in the course of a CU*BASE Batch
Skip-a-Pay Program. Refer to sections within this book for detailed
descriptions on each step.

1. The credit union configures a Skip-a-Pay program (for each online
credit card loan category offered) which details the month the batch
program will be run, indicates which online credit card category is
affected, composes the text the members see in their credit card
statement, and sets the exclusions (which members will not be
included in the batch offering).

z1 These programs must be configured during the month prior to
month when the offer will be extended. For example, if a credit
union wants to offer a holiday Skip-a-Pay on the December
statement, this step should be completed early in the month of
November. That way members will receive a Minimum Balance
due of $0.00 and a message alerting them of the Skip-a-Pay offer
on their December credit card statements.

2. The credit union then runs a simulation of the batch program and
CU*BASE generates two “Simulation” reports, one listing the
members who will receive the Skip-a-Pay offer and another listing the
members who will not receive the offer.

3. The credit union has the option of adjusting the Skip-a-Pay program
based on the results of the these “Simulated” reports. These changes
must be completed prior to the last day of the month. It is
recommended that this step is completed a few days prior to month
end.

4. During Beginning-of-Day on the last day of the month (in our
example, this would be BOD on November 30t since November has
30 days) CU*BASE automatically runs the programs scheduled for
that current month and adds a payment change record to included
accounts. CU*BASE generates “Update” versions of the reports,
which are sent to the credit union’s OUTQ. These reports list
members who are scheduled to receive the Skip-a-Pay offer, as well
as those who are not scheduled (and will not receive the offer).

S. During the last day of the month (during November 30t) the credit
union can add or remove individual payment change records using
MNLOAN #35.

6. At End-of-Day on the last day of the month (still November 30th)
CU*BASE processes the batch program. Accounts that are included
are affected in the following ways: a minimum payment of zero is
posted and the scheduled payment date is advanced ahead a month.
This information is recorded in the transaction history of the
account. Additionally, these accounts are marked appropriately for
statement processing.
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7. When CU*BASE runs statement processing, the members included in
the batch program will have the following adjustments made to their
credit card statements: their minimum payment will be set to $0.00,
and they will receive a statement message (which will appear below
the transaction record) alerting them to the fact that they can elect
not to pay during that current month. This statement message will
also alert members that finance changes will still accrue during this
period.
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CONFIGURING A PROGRAM

Select the online loan
category and indicate

the month the offer
will be extended here.

See the following note on this
statement message as well as
an example of what it looks like
on a member’s credit card
statement.

MNCNFG #18-Credit Card Skip-a-Pay Config

@ Session 0 CU*BASE GOLD - Configure Skip Payment Program

escrPee®®@
Configure Skip Payment Program

Program Description Loan Category
SKIP A PAY FEB 2009 80 VISA CLASSIC

Program Date Last Maintained Last Maintained By
Feb 2009 Feb 12, 2009 TONYAC

Change Capy Delete Wiew ~y
Backup Run Simulation

Add

Leain Ahout This Feature

Use this screen to begin configuring your programs. The screen lists
previously scheduled programs, with their scheduled run dates (if any exist).
To configure a new program, use F6-Add (or use the Copy option to create a
program based on one that is already created).

F6-Add

@ Session 0 CLBASE GOLD - Configure Skip Payment Program fo®
eeorPPe®®@ (@Y NetworR TR
Configure Skip Payment Program

Description e CorpID  B1
Loan category [ |
Payments should be skipped for month of

( 4 Statement
- WE VALUE YOUR MEMBERSHIP. AND WOULD LIKE TO REWARD YOU.
‘HS A REWARD FOR YOUR CONTINUED BUSIMESS, YOU DON’T HAVE TO MAKE A ‘

##+#REMINDER: FINANCE CHARGES WILL CONTIHUE TO ACCRUE#*#% ]

Accounts to be Excluded

ODelinquent lays or more as of statement generation D
Backup [Delinquent mes of more over life of loan T
‘Adi/Update O Accounts open nn.wm.hs or less s
Cancel Oa rently over limit 0
[1Balance currently % of available credit limit or more P
[CINegative block code present B
[OFreeze code present F

[ Organizational accounts (MASTYP = MO) "

Last maintained on  0/00/0000 at by
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z1  For more information on the fields on the previous screen, refer to the

CU*BASE online help by clicking on
right hand corner of the screen.

in the lower

EXAMPLE OF STATEMENT TEXT

Below is an example of the marketing text that a member will see on his or
her credit card statement. This message will appear below the transaction
records, as a zero dollar transaction message. It will not appear at the top of
the statement, since not all members will receive this Skip-a-Pay message.

=1 Note: Regulations require that you alert members that finance charges
will continue to accrue during the month the Skip-a-Pay is offered.

Example of Statement

Summary of Account Account Information
Previous Balance 7,451.29 Member Number
Credits, Benefits (- 150.00 VISA CLASSIC EERE T
sh Adv, Bal Transfers {+) 60.54 Statement Date 12/31/2008
and Other fees (+) 99.23 Paycff Amount $7,461.46
Misc Adjustments .00 Minimum Payment $.00
New Balance T,461.46 Payment Due Date 1/25/2009
Available Credit
Credit Limit 7,500.00
New Balance T,461.46
Credit Available 38.54
Transactions
POST TRANS TRANSACTION DESCRIFTION LOCATION OF ACTIVITY AMOUNT
Dec 08 Dec 08 BPC CU TRANSFER Transfer Acct: -000 150.00 CR
Dec 08 Dec 07 RUDYS MARKET CLARKSTON ., MI 13.78
Dec 03 Dec 07 RITE AID STORE 4592 CLARKSTON . MI 18.96
Dec 0% Dec 08 GEB CLARKSTCON CLARKSTON ., MI 6.25
Dec 10 Dec 08 SUNOCO SVC STATION CLARKSTON . MI 16.00
Dec 30 Dec MERREPORTS . BO0-333-U66T | HY 5.95
2 FIN CHG PURCHASE 2
WE VALUE YOUR MEMBERSHIP.. AND WOULD LIKE TO REWARD YOQU.
AS A REWARD FOR YOUR CONTINUED BUSINESS, YOU DON'T HAVE TO MAKE A
31 CREDIT CARD PAYMENT THIS MONTH THAT'S GHT; NO PAYMENT.

***REMINDER : FINANCE CHARGES WILL CONTINUE TO ACCRUE*#**
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RUNNING A SIMULATION

Once the program is configured, you will move to another screen that will
allow you to run simulation of the project run to identify how many members
are affected. This will generate two reports, one of members who qualify and
one of members who do not. These reports are printed on demand as well as
being archived in CU*SPY under the Miscellaneous category.

Skip-a-Pay Batch Confirmation

€ Session 0 CUBASE GOLD - Skip A Pay Credit Card Batch Confirmation

ecrPee®®@
Skip A Pay Credit Card Batch Confirmation

Program description SKIP A PAY FEB 2009 ik aeie
Loan category 80 Cn;i;; m ]

Tyre s = simatation O w—| |

Cancel

Learn &bout This Feature

Run the simulation by pressing Enter. The following two reports will print.

Report of Qualifying Members

12/29/08 1€:40:00 COMMUNITY CU ELNSEEL ERGE 1
RUN ON 12/28/08 MEMEERS ELIGIELE FOR SEIF-A-FAY TIER WADINET
Frogram JEN 08 SEIF CB1 +23IMTLATION=*
Program Date 01/2009 Loan Category 20 WVISA CLAS3IC
Member Ho. Card BLE FRZ Current Credit Open DL3. DLR. Over Emount
f3uffix Hame No.CD co Balance Limit Date Time MO-DA & Due
800 ¥ L o .00 2,000.00 0B/01/87 = 0% oo
1 -B00 ¥ o 238.07 5,000.00 07/20/05 = 5% .00
4 -B01 o .00 2,000.00 12/01/87 = 0% oo
4 800 o .00 2,000.00 10/01/S€ = 0% .00
10 -BOO o .00 7,500.00 10/01/54 = 0% .00
12 -BOO o 178.38 7,500.00 04/11/50 = 2% .00
18 -800 o -oo 7,500.00 11/01/86 - 0% -oo
20 -BOO o 167.32 10,000.00 12/01/8€ = 2% .00
22 -800 [:} 145.14 7,500.00 08/01/87 = 2% -0o0
25 -BOD ¥ o 421.73 7,500.00 03/01/87 = €% oo
25 -BOO o 988.85 2,000.00 04/01/87 = 45% oo
26 -BOO o -40- 3,000.00 03/01/S€ = 0% .00
280 rBOO o .00 5,000.00 08/01/88 = 0% .00
READ 818 Error 20z Wrote Warnings
Accounts to be excluded (¥/H): RN
¥ Delinguent 1 days or more a= of statemsnt generation D
¥ Delingquent 2 times or more over life of loan T
¥ Accounts open 12 months or less 3
¥ Rccounts currently over limit c
¥ Balance currensly % of available credit limit or more 5
¥ Negative block code present B
¥ Freeze code present F
¥ Organizational accounts (MASTYP=MO) M

WE VALUE YOUR MEMBERSHIE. .. AND WOULD LIEE TO REWARD YOU.
23 A REWARD FOR YOUR CONTINUED EUSINESS, YOU DON'T HAVE TO MAEE A
CREDIT CRRD FAYMENT THIS MONTH THAT'S RIGHT; NO EAVMENT.
Last maintained 12/29/2008 1€:3%.5€ by —5 WADINET
“+*END OF BEBORT***
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Report of Non-Eligible Members

FOR SEIP-A-FAY

Credit
Limit

12/28/08 1€:42.31 COMMUNITY CU
RUN ON 12/23/08 MEMEERS NOT ELIGIELE
Erogzam JEN 08 SEIF CB3 ++ 3IMULATION**

Erogram Date 01/200% Loan Category 22 VISA GOLD
Member No. Card BLE FRZ Current
fBuffix Name Nao. D <D Balance
20 o 711.16
o 5,101.€62
o 164.27
o 877.3z2
o 9,410.80
o 415.74
0 M o 5, €15.28
ci o 52332
RO o 7,218.€5
E o 10,403.58
M ] L o oo
¥y o 4,851.82
] o 123.5€
a0 o 14,519.61
-821 (Y o B,€39.85
-820 EE o €,530.34
-821 D o 3,012.82
-820 M o 9,B46.37
-820 1 o 1,320.05
READ 818 Error 20z Wrote Warnings
Account= to be excluded (¥/N]: =k
¥ Delinguent 1 days or more a= of statemsnt generation D
¥ Delinguent 2 times or more over life of loan T
¥ Accounts open 12 months or less 3
¥ Accounts curremsly over limis o
¥ Balance currensly % of available credit limit or more 5
¥ NWegasive block code present B
¥ Freeze code present F
¥ Organizational accounts (MASTYP=MD) M
WE VALUE YOUR MEMBERSHIE. .. AND WOULD LIEE TO REWARD YOU.
23 A REWARD FOR YOUR CONTINUED EUSINESS, YOU DON'T HAVE TO MARE A
CREDIT CRRD FAYMENT THIS MONTH THAT'S RIGHT; NO EAVMENT.
Last maintained 12/29/2008 1€:3%.5€ by —5 WADINET
“+*END OF BEBORT***
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After reviewing these reports, credit unions can choose to adjust their
programs to include more members or to exclude more members. Once the

changes have been made, the credit union can run additional simulations to

create reports on the changes.

Skip-a-Pay Projects List

@ Session 0 CU*BASE GOLD - Configure Skip Payment Program

esPee®®@
Configure Skip Payment Program

Program Description
SKIP A PAY FEB 2009

(e

Loan Category
UISA CLASSIC

Program Date
Feb 2009

L ast Maintained
Feb 12, 2009

TONYAC

Last Maintained By

Change
Run Simulation

Copy
Backup
Add

/

Select the program and select
the Run Simulation option here
to estimate the impact of your
revised program.

Delete

iew

m
7}
1

To do this, simply return to the program list screen, select the project you

wish to adjust by using the Change option. Once the changes have been

made, return to this screen, select the program and the Run Simulation
option. This will advance you to the report generation screen again.
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We recommend you complete your adjustments at least a few days prior to
month end so that everything is in place for the automated processing of the
program during BOD on the last day of the month.
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AUTOMATIC PROCESSING

During Beginning-of-Day on the last day of the month, CU*BASE processes
the programs scheduled for that particular month and prepares CU*BASE
for the final posting that takes place during End-of-Month (EOD that same
day). At this time, CU*BASE creates a payment change record of $0.00 for
every account included in the program. Final reports are also posted to the
credit union’s OUTQ, listing the members who received this treatment, as
well as those that did not. These are similar to the Simulation reports;
however the title of the report is Update instead of Simulation. On both
reports, the “Error” figure indicates the number of members who did not
receive a payment record, while the “Wrote” figure indicates the number of
members who did receive a payment change record.

Report of Qualifying Members

12/31/08 1:16:25 ! COMMUNITY CT FINSEPL ERGE 1
RUN ON 12/21/08 MEMEER3 ELIGIELE FOR SEIP-A-FAY TSER OFERATOR
Erogram JEW 0§ SEIF CEz2 4+ TEDATE **
Program Dase 01/2008 Loan Category 21 VISA CLAS3IC
Member No. Card BLE FRZ Current Crediz Open DL{. DL{. Over Emount
f3uffix Name No.CD co Balance Limit Date Time MO-TR & Due
-800 JOEL o 8,928.33 10,000.00 10/03/05 = 358 oo
1 -800 MATTHEW o 7,3€2.23 7,500.00 02/01/05 = ELLY o0
z -800 RICHARD o 4,570.25 5,000.00 07/06/0€ = 1% o0
24 -800 NADINE o 2,487.71 2,500.00  12/07/06 - 1008 o0
4 —B00 MEGAN| i} -00 500.00 11/23/07 - 0% -on
4 1-800 DAVID| o 1,897.18 2,000.00 08/20/07 = 55% .00
5 -800 MELIS3H o €00.00 2,000.00 0B8/31/05 = 20% o0
[ -800 ALEXANDER o 1.88- 500.00 05/17/0€ = 0% o0
[: -800 DANIEL o .00 200.00 06/0%/05 = 0% o0
[: -800 DANIELLE o 205.87 300.00 06/2%/0€ = -1 o0
7 ~800 STEEHANIE o 492 € 500.00 05/02/05 = 254 o0
[ ~800 CHEL3EA o 15.34 250.00 04/17/07 = 5% o0
E -800 STEFHEW o B0.10- 2,500.00 01/08/07 = 08 o0
1l -800 GARRETT o 150.40 200.00 07/23/07 - 758 o0
1 ~800 JEREMY [:} .00 500.00 04/1€/07 = 0% -oo
1 -800 AMY o .00 500.00 04/01/05 = 0% .00
1l -B00 MICHAEL o a7.10- 300.00 0%/07/07 = 0% .00
1 -800 SARAH o .00 500.00 06/2€/07 = 0% .00
1 800 CHRISTINE ] o 1,495.98 1,500.00 10/18/07 - 1008 .00
1 ~800 ENDREW 1 o 2,4494.28 2,500.00 10/05/05 = 28% o0
1] -800 TIMOTHY o 17.88 200.00 02/21/07 = 5% .00
1 |~B00 CATHERINE o 250.00 10/10/0€ = sER oo
1l -800 CHRISTOFHER o 500.00 08/15/06€ - 10w o0
1l L-800 DIANE o 3,500.00 11/14/0€ - 378 o0
1l -800 JULIE o 5,000.00 12/15/04 2 - 75% o0
1 -800 JEAN o 7.000.00 11/07/07 - SER -on
1 -800 ALEX o 1,000.00 0%/10/07 = 0% .00
1 5-800 ROBERT o 2,500.00 02/17/0€ = 0% o0
1l -800 NATHAN o 250.00 08/0€/07 = 0% .00
1 ~800 BETHANY o 1,500.00 06/04/07 = SE% .00
1 -800 TIMOTHY o 25000 07/25/07 = 0% .00
1 -800 FRANELIN o 500.00 07/25/07 = 51% .00
1 -800 WILLIAM o 400.00 07/30/07 = a3% o0
READ 87 Error 54 Wrose a3 Warnings
Accounts to be excluded (¥/H): =k
Y Delinguent 1 day= or more a= of =tatement generation D
Y Delinguent 2 times or more over life of loan T
Y Accounts open 12 months or less 3
Y Accounts currently over limit o
¥ EBalance currently % of available credit limit or more ]
Y Negative block code present B
Y Freese code present F
Organizational accounts [MASTYE=MO) M
WE VALUE YOUR MEMBERSHIZ.. AND WOULD LIEE TO REWARD YOU.
23 A REWARD FOR YOUR CONTINUED EUSINESS, YOU DON'T EAVE TO MARE A
12/31/08  1:3€:25 CLARESTCN BRANDON COMMUNITY CU EINSEFL ERGE z
RUN ON 12/21/08 MEMEER3 ELIGIELE FOR SEIP-A-FAY TSER OFERATOR
Erogram JEW 0§ SEIF CEz2 4+ TEDATE **
Program Dase 01/2008 Loan Category 21 VISA CLAS3IC
Member No. Card BLE FRZ Current Crediz Open DL{. DL{. Over Emount
f3uffix Name No.CD co Balance Limit Date Time MO-DR & Due

CREDIT CARD FAYMENT THIS MONTH THAT'3 RIGHT; NO BAYMENT.
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Report of Non-Eligible Members

12/31/08  1:36.25 COMMUONITY CO ELN3EEZ E2GE 1
RUN ON 12/31/08 MEMEER3 NOT ELIGIBLE FOR SEIP-A-PAY U3SER OPERATOR
Erogram JEN 0% SEIP CB2 +2 UPDATE ==
Program Date 01/2008 Loan Category 21 VISA CLA3SIC
Member No. Card BLE FRZ Currens Credic Open DLR. DL{. Over Emount
f3uffix Name Ko. €D CD Balance Limit Date Time MO-DE & Due R3N
—B800 ANDREW o 267.14 s500.00 01707708 - 738 .00 ]
-800 LORI i 532,71 1,000.00 03/04/08 = s3% .00 3
-800 SCOTT B 1 413,01 .00 0€/22/DE 1 - & 0% 80.00 F
—B00 Zi H 1 2,499.23 2,500.00 0B/09%/07 - 100% -oo F
-B00 MAE i 115.54 3,000.00 05/05/08 = 48 .00 3
-800 HE I 0 56.56 s00.00 07/03/07 4 = 11% .00 B
-800 BRJ i 207.87 500.00 04/10/08 = 42% .00 3
-B00 MICHE [ 5,477.22 5,000.00 01/25/08 = s0% .00 3
—800 MARSSSATeITEaST. o 476.74 s500.00 12/1&/07 - SER oo ]
-800 R 0 7,315.62 10,000.00 01/31/08 - & 738 142.00 3
-800 BRX H 1 1,096.50 .00 07/2aj07 2 €~ & 0% 211.00 F
—B01 MAT o .00 S00.00 O7/21/08 - O% -oo g
-800 J3 L o .00 200.00 02/05/08 = 0% .00 B
-800 JU i .00 a00.00 06/10/08 = 0% .00 3
Read 87 Error 54 Wrote a3 Warnings=
Accounts to be excluded (¥/H): R3N
¥ Delinguent 1 day= or more a= of =tatement genezation D
Y Delingquent 2 time= or more over life of loan T
Y Rccounts open 12 months or less 3
¥ Accounts currently over limit o
¥ Balance currencly % of available credit limic or more P
Y Negative block code present B
¥ Freeze code prasant =
Organisational accounts (MASTYE=MO} M
WE VALUE YOUR MEMBERSHIE. . BND WOULD LIEE TO REWARD ¥OU.
A3 A REWARD FOR YOUR CONTINUED EUSINESS, YOU DON'T HAVE TO MAEE A
CREDIT CARD PAYMENT THIS MONTH THAT'S RIGHL; WO PAYMENT.
La=t maintained 12/29/2008 1€:41.30 by -5 NADINET
444END OF REPORT+

It is important to leave time to review these reports during the day. Last
minute changes in accounts, for example newly delinquent loans (or for that
matter delinquent loans that have been paid!) may make small changes in

the accounts that appear on these repo
ones.

rts versus those on the Simulated

During the day, the credit union has the option of removing the payment
change record from individual accounts so that these accounts are not
included in the final Skip-a-Pay offer. Or the credit union can choose to add
payment change records to accounts that were not included, thereby

including these members in the Skip-a-

on how do this are included in the next

Pay offer. Step-by-Step instruction
section of this book.

Then during End-of-Month (EOD of that day), the CU*BASE posts a zero

dollar payment as configured. The min

imum payment for these accounts is

then set to $0.00 and the payment date is advanced ahead a month.

Then when statement processing is run, the accounts included in the batch

receive the following treatments: The a

ccounts’ credit card statements list a

minimum balance of $0.00 and the statement message, configured in the
original program, is added to the statement below the transaction
descriptions. Because some members will not receive a Skip-a-Pay offer, the
statement message does not appear at the top of the statement. (To view an
example of the statement message see page 6.)
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EDITING THE BATCH PRIOR TO POST

During the last day of the month, a credit union can choose to add or
remove payment records to individual credit card accounts. The presence of
these records determines if the account is included in the Skip-a-Pay
program. The credit union might choose not to extend the offer to a
particular member who was included or choose to include a member who
was not included in the Skip-a-Pay batch. To edit payment records prior to
posting, use MNLOAN #5-Miscellaneous Loan Maintenance, then Payment
Changes. This same screen is used to add or remove a member.

REMOVING A MEMBER FROM THE BATCH

If a member is included in the batch, he or she will have a next scheduled
payment of $0.00 as shown below.

@ Session 0 CU*BASE GOLD - Payment Change/Summary/Add/Update

Payment Change/Summary/Add/Update
Loan account # 892 MEMBER MARY

Loan category 32 BUSINESS PLAT
Payment change date to add [ MMDDYYYY]

Change Date  Payment Amount

Backup F3

| cancel F7 |

Change

FR(4510] 41812 11:36:59

To remove this zero dollar payment, enter the date of the payment and press
Enter. Then delete this $0.00 payment by selecting F4-Delete. The member
will be removed from the batch.

ADDING A MEMBER TO THE BATCH

This same screen is used to include a member in the batch. In this case a
next payment amount of $0.00 will need to be added by entering the last day
of the month and adding a $0.00 to the payment amount field. Press Enter
to add the payment record to the credit card account.
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VIEWING THE SKIP-A-PAY RECORD IN
CU*BASE

Once a Skip-a-Pay program is posted, CU*BASE records the action in the
Inquiry view of the loan account:

@ Session 0 CU*BASE GOLD - Member Account Inquiry

EE&x
ecerPee® @ .

Member Account Inquiry

The amount due on this loan is
set to $0.00 and the next
payment has advanced to the

Account # SUZIE K MEMBER

SSN/TIN

Opened Har 01, 1986
G/L account 705.10-01

next month. Account 980 MASTERCARD CLASSIC Payment protection M &
ategory 91 MG CLASSIC Cardholder Info Misc coverages N
RUNge 35 MASTERCARD iR el (e Collatoral Addtl signers
Suri 40 SIGNATURE Secured AFT
Proc\ype CREDIT CARD LOAN cctt 102 Deling Pledged
ACH Payroll
Current Nlance 406. 39
0 ND igi 5
I . Frozen Check digit
« DelinquentNge 0.00  YTD interest .op | Clubbenefits
Accrued 0.00
New Account - Insurance reha)
YTD 0.00
LT F6 M - Loan payoff
End =2 ReNi e Mar 31, 2089 Loan delivery channel cu
Credit Card Inq F10
Interest Calc F11 |ll Disbursement limit 5,000.00 ed funds 0.88  Available funds 4,593.61
NSF F13 [f| Interest accrued through un 23, 2006 Total ddursed 24,132.36 First payment Apr 81, 1986
Officer F14 |ff Last dishursed balance 20,405. 45 Last disburs! Dec 16, 2008
Secured/Pledged F15 [ Last payment 987.06 Last payment Dec 22, 2008  ECOA code 1

Notice how the Current

Minimum Due is set to $0.00.

T |
i \\
1
1

Collateral F16 Regular payment Next payment Jan 25, 2009 Escrow
Addtl Signers FI7 ll Amount due 0.00 Escrow payment 0.00
Payroll F19 Ml b oial pay 0.08 Made MONTHLY  # of refinances o

Tracker Review  F21
OD Protection F22
Delq/Cr Rpt Hist  F23

[oze 22, Zcoomll Lty

Transaction inquiry date

The payment history also records a zero dollar payment. Select F10-Credit
Card Inq., then F5-History from the previous screen to view the record of this

payment:

b Soccion 0 CLUSHAST GOLD - Statemant Histary

esSPPe®®
Statement History

R Accoun

Box
e

Grace amount 0.0 -
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