ATM Surcharge
Rebates

A Service to Reward Members

INTRODUCTION

If your credit union is using a vendor to process ATM surcharge fees rebates
(from foreign ATMs) to your members — now you can do this directly in
CU*BASE. Maybe you are a credit union who has not offered this service to
your member? Consider starting one! This way “free” checking accounts
can truly be a no-cost account for members.

CU*BASE allows you to configure the rebate two ways - per Dividend
Application (all members with an account of the Dividend Application receive
the rebate), or as part of the rewards of a Qualified Dividend (only members
with qualifying enrollments, such as bill pay or e-Statements, and/or
number or amount of transactions, such as ACH, receive the reward). This
gives you the flexibility to choose which members are eligible to receive the
rebate.

In order to offer an ATM surcharge rebate, the credit union first sets up the
Surcharge Routine. This allows you to configure the rebate and set the
maximum dollar amount of the reward. Then this routine is selected in the
Dividend Application configuration, or Qualified Dividend configuration,
depending on the chosen method.

Since the Surcharge Rebate is by Dividend Application (Qualified or regular),
credit unions have the flexibility to offer different rebates for different types
of accounts, for example a higher rebate for a VIP checking account versus a
regular checking account.

At the time of this publication, this offering is not available for credit unions
using FIS and Shazam as vendors for ATM processing.
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CONFIGURING YOUR SURCHARGE

REBATE

In order to offer the ATM surcharge rebate, you will first need to configure
your specific surcharge rebate details using the ATM/Debit Card Processing
Configuration menu. This surcharge rebate will then be selected when
configuring the Dividend Application.

MNCNGF #4-Surcharge Rebate Reward Program

@ Session 0 CUBASE GOLD - Configure Surcharge Rebate Programs Fox

esoree®@@
Configure Surcharge Rebate Programs CHANGE
Jump to code

Description Maximum

Add Routine F6
Cancel F7

Delete

To create a new surcharge rebate program from this screen, use F6-Add
Routine.
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Surcharge Rebate Detail

@ Session 1 CUBASE GOLD - Configure Surcharge Rebate Programs o=

@e9rP0eO®®@
Configure Surcharge Rebate Programs CHANGE

Surcharge rebate program code 01

Description
Maximum monthly rebate amount

Expense G/L account

Transaction description

Backup F3
Cancel F7

Leaim About Thiz Festure

The surcharge rebate configuration allows you to set the details of the
surcharge rebate, including the maximum amount that will be refunded to
the member, the G/L expense account funding the refund and, the
description that appears on the member’s statement.

Fill in the fields to define the rebate; then press Enter.

Surcharge Rebate Added
@ Session 1 CU*BASE GOLD - Configure Surcharge Rebate Programs Do®
@ecoree®@
Configure Surcharge Rebate Programs CHANGE
Jump to code

Description Maximum
ATH Surcharge Rebate

Add Routine
Cancel

Delete

Leain About This Feature
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METHODS FOR DETERMINING

ELIGIBILITY

OVERVIEW OF ELIGIBILITY METHODS

Surcharge rebates can be given via the Dividend Application configuration.
Any member having an account of this Dividend Application is eligible to
receive the rebate. This option allows you to offer this service to either
savings or checking accounts.

A second option is to offer the rebate through the use of the Qualified
Dividend feature. With the second method, credit unions can set specific
“Qualifying Dividend” parameters a member must meet (for example, e-
Statement or bill pay enrollment or a certain number of ACH transactions) in
order to qualify to receive the rebate. Qualified Dividend can only be offered
on checking accounts.

In either case, the member only receives a rebate on ATM surcharges fees

charged to the Dividend Application with the configured rebate. If fees are
assessed to accounts not set up to be rebated, the member is still charged
these fees.
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ELIGIBILITY BY DIVIDEND APPLICATION

ATM Surcharge Rebates can be given to all members with an account of a
selected Dividend Application. You use this method of ATM surcharge rebate
with either savings or checking Dividend Applications. Simply use the “ATM
surcharge rebate program code” look-up to select your configured routine.

With the configuration shown below, all members having an account of this
Dividend Application will receive the ATM Surcharge Rebate offering by the
credit union.

@ Session 0 CUBASE GOLD - Share Account Setup =]
Share Account Setup Update
Dividend application BU Corp ID CREDIT UNION
General Account Information WiV I||formalio|||
Descri BUSINESS CHECKING CIPrompt for credit repart on open
Here the ATM / . Account range to [115] [#] Allow account nicknames
”" i -uplisationippuimiSD = Share draft/checking products | Default negative bal limit
surcharge rebate H_ IRA plan type [ ] EReport dividends to the IRS
routine is Selected. o [JReg D transaction accou [ Aute update member negative balance limits
o . Rey D wansfers per month 06} I Club processing allowed
Bl | ATM surcharge rebate program code ATH Surcharge Rebate
|| Zero balance account option [N = Mo action taken v
Suspend F4 Accounting Interface Share Draft/ Checking Only
Save F5 Liability G/L account# [ 902.10 Stop pay G/L# [ 153.20
Bypass F8 Expense G/L account # Stop pay fee
Qualified Dvdnds Accrual G/L account# [ §31.10 [JAllow change of fee amount
ARU/OnlineBank [ Offer debit card round up program
ANR Scoring
Round Up Config Configure Negative Balance Processing ]
@ Dividend rates are entered using Member Rate Maintenance on menu MNMGMT.
Leam sbout This Feature

ELIGIBILITY THROUGH QUALIFIED DIVIDENDS

Credit unions may decide to use the ATM Surcharge Rebate feature in
conjunction with a Qualified Dividend program. Qualified Dividends allow
you to configure a checking Dividend Application with specific eligibility
requirements, then set up two rate schedules: the qualified rate and the
base rate for non-qualified accounts. When dividends are posted at the end
of the month, CU*BASE will automatically evaluate member accounts and
calculate dividends according to the appropriate rate schedule. While
configuring the conditions for the member to be eligible for the qualified rate,
credit unions can also configure the dividend to also only pay the ATM
surcharge rebate if the member qualifies for the higher dividend.

e NOTE: Only share draft Dividend Applications with certain
configuration settings are allowed by Qualified Dividends. Refer to
the Qualified Dividends booklet for more details.

In this case, you would select “Apply surcharge rebate to” to be “Q=Qualified
Members Only” as shown below.
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This ATM surcharge
rebate will only be
given to “Qualified”
members.

@ Session 0 CU*BASE GOLD - Configure Conditians for Qualified Dividends A=

eceree®® (@Y etwom tiee
Configure Conditions fornQualified Dividends Update

Dividend application \ BUSINESS CHECKING
Tr tion description if not qualifidN [DIVIDENDS FOREFEITED| (Leave blank if you do not want to generate a $0 transaction)

Apply surcharge rebates to ‘U = Qualified Members Only vl

Miscellaneous Conditions

tatement enroliment Minimum audio response calls
bill pay enrollment Minimum online banking logins

Required Activity by Delivery Channel

Minimum # Minimum Transaction Transaction
Description of Transactions Types
DEBIT TRANSACTIONS
ACH/PAUYROLL AMOUNT
[ = —

Backup F3
Add Condition F6
Cancel F7

Change Delete

it This Festure

You can also configure a Dividend Application to be a Qualified Dividend,
but offer the ATM Surcharge to all members regardless of whether they are
eligible for the qualified rate. In this case, you would select A=All Members
with this Account as shown below.

Apply surcharge rebates to A = ALl Hembers with This Account +
All Members with This Account

Qualified Members Only
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REBATE PROCESSING

ATM Surcharge Rebates are posted to member accounts on a monthly basis
CU*BASE calculates and posts the surcharge rebate as one deposit, not
exceeding the maximum monthly rebate amount. Members see the rebate,
along with the description configured in the ATM Surcharge configuration on
their statements.

ATM Surcharge Rebates are posted during end of month processing prior to
dividends being calculated (and posted).

e The rebates are posted after Qualified Dividends processing and prior
to surcharge charges, such as minimum balance service charges.

e Because of the order of the monthly process, total rebate amount will
be part of the average daily balance calculation for the month, on
products that have ADB calculation type, or part of dividend accrual
for the last day of the month, for daily accrual types.

Members receive ATM Surcharge Rebates if they have accounts with
Dividend Applications configured for ATM Surcharge Rebates. Only the fees
posted to these account are rebated. Rebates are posted for ATM Surcharge
fees on ATM deposits and ATM withdrawals by the member. If the account
is closed or frozen during the month, the member will not receive the rebate.

e At the time of this publication, this offering is not available for credit
unions using FIS and Shazam as vendors for ATM processing.

e ATM Surcharge Program is supported only by online ATM/Debit
Cards. At the current time there are no plans to support batch
ATM/Debit processing.
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REPORTING

Two monthly CU*SPY reports can be used to monitor your ATM Surcharge
Refunds. The first report, TATMSRI1, serves as the Transaction Register and
lists the rebate transactions, with a total of the rebates at the bottom of the
report. The second report, TATMSR2, lists members who are overlimit of
their rebate amount.

e NOTE: Frozen accounts will not receive any rebate.

ATM Surcharge Rebate Transaction Register (TATMSR)

4701711 23:08 c.U. TATMSR EAGE
ATM SURCHARGE REBATE TRANSACTICN REGISTER
DETAIL - AS OF 3/31/11

FREVIOUS CURRENT
ACCOUNT # DIVAFL DEPOSIT BALRNCE BALRNCE LDESCRIPTION
-030 EC 13.50 1284.63 1298.13 ATM SURCHARGE REEARTE
-030 EC 6.00 213.80 219.80 ATM SURCHARGE REBATE
-030 EC 2.00 732.68 734.68 ATM SURCHARGE REBATE
-030 EC 3.00 1091.64 1094.64 AIM SURCHARGE REBARTE

#% TOTAL NUMBER OF REBRTES --
#% TOTAL RMOUNT OF REBRTES -- 24.50

ATM Surcharge Rebate Exception Register (TATMSR?2)

4/01/11 23:08 C.T. TATMSR2 PAGE
ATM SURCHRRGE REBATE EXCEFTION REGISTER
DETAIL - A5 OF 3/31/11

REBATE CURRENT LMOUNT
ACCOUNT # DIVAFL ATTEMFTED BALRNCE FOSTED EXCEFTION REASON
TOTAL NUMBER OF EXCEPTICHS -- a
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