
Online Bill Pay
Bill Pay by Fiserv bill payment allows     
members to pay bills online through
It’s Me 247 banking.

Enroll Online or Through 
CU*BASE

CU*Answers is pleased to offer electronic bill 
presentment and payment service through a 
relationship with Fiserv.  Members can easily enroll 
through It’s Me 247.  Once the member is enrolled, 
he or she will click the Pay Bills at the top of the 
screen to access Bill Pay.  The member is 
automatically logged on to Bill Pay (no additional 
password is needed) while still remaining logged 
on to It’s Me 247. 

Fiserv

How Payments are Processed 

In a nutshell, while there are only two ways a 
payment can clear a member’s account, there 
are actually three different ways a biller (such 
as a utility company, mortgage lender, 
babysitter, etc.) can receive a payment 
from Fiserv.
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Have A Question?

CU*Answers
6000 28th Street SE
Grand Rapids, MI 49546
(800) 327-3478

cuanswers.com

Bill Pay for Mobile 
Web Banking!

Members can use Bill Pay 
Powered by Fiserv to pay their 
bills—while checking their 
balances in  Mobile Web Banking! 
They will definitely appreciate the 
convenience of 
being able to 
make payments 
directly from 
their phone or 
mobile device.

Savings on Marketing Materials

CU*Answers is pleased to make available the use of 
the names and logos for Bill Pay for your marketing 
campaigns.  This represents a significant savings for 
you since all of the artwork has already been created 
and you can take advantage of the many marketing 
materials that have already been developed.  For 
marketing materials, including posters, brochures 
and inserts go to marketing.cuanswers.com

Pricing

You only pay for Bill Pay by Fiserv if your members use 
the service.  CU*BASE also offers an Bill Pay Service 
Charge Feature that delivers flexible fee options for 
your members. This fee can be waived based on our 
relationship pricing tools. 

One-Time Implementation Fee - No Charge

Monthly Minimums - Because all members for 
all participating credit unions are counted in the total 
enrollees, there will be no monthly minimum fees.

Fee for New Enrollments - No Charge

Mobile Bill Pay Monthly Fee - $0.20
(per Active Member*)

Transaction Fee - $0.675 per transaction
(for Active Member*)

Special pricing is available for a custom configured site.  Ask a 

sales representative for more  information or refer to the User 

Guide.

**Activity is defined as a change or addition of a scheduled 

payment, adding or receiving an e-bill, or submitting a payment. 


