Posting Your Remote
Deposits to CU*BASE

Using eDOC Innovations
CheckLogic Products

INTRODUCTION

This document will show you how to post your remote deposit transactions
that were made via an eDOC Innovations CheckLogic product into CU*BASE.
In this document we will instruct you on how to get the posting file from
eDOC’s CheckLogic servers, transfer it to your workstation and then submit
to CU*BASE so the transactions are automatically posted to the member
accounts.

Interested in having the OpsEngine do this for you at a nominal charge?
Check out this brochure for more information.
http:// www.cuanswers.com/ wp-content/ uploads/RDC DepositPosting.pdf
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SECURITY REQUIREMENTS

Special authority is required to upload files from a PC onto the CU*BASE
system. Start by completing the iShield Security Access Request for
CU*BASE Uploads/Downloads form:

http:/ /www.cuanswers.com/pdf/spec_interest/iShieldRequestForm.pdf

Request upload authority to the Direct/Mail Processing Import File on
QUERYXX (DMPIMPORT).
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DOWNLOADING THE NACHA FILE

Follow these steps to download the NACHA file from the CheckLogic iDOC
Vault website. This file contains your transactions. You will then upload
these transactions using the Direct Mail Post feature, which is covered in the
next section.

1. Open a browser and go to:

https:/ /checklogic.idocvault.com/clm/

g@) 2] nttpsy// checkiogic.idocvault.com/cim/login.php] O-B8OX H @ idocvAULT ‘ |
File Edit View Favorites Tools Help
x  ®iconvert v Mselect
X 1@ Share Browser WebEx v

SIGNIN b

Lk State Federal Credi Uniony based in Moose Lake
CheckLogic Mobile™ and CheckLogic Lite™ fror
Mobile™ is eDOC’s premicre mabile check e D\a
™ members are able to deposit checks anywhe
smartphone. CheckLogic Lite™ is eDOC's RDC solution for
members. [...]

02/12/2013 - eDOC Holiday Support Hours

i . On Monday February 18th, 2013 eDOC Innoy ill be closed in
Welcome to idocVAULT B e toct= Doy,
If you have an account, please sign in to idocVAULT above.
Support for CheckLogic will be b\s fmm S :00am- 00pm EST Genera\
fterhours support will be ail at afterho urs@ doclog;

If you have any questions ..

1f you need an account or are having trouble signing in to
idocVAULT please email us at support@edoclogic.com, o 01/31/2013 - Fox Community Winner at eDOC’s Leadership
call toll free: (800) 425-7766.

2. Sign in at the top of the page with your credentials (username and
password.

G"_\

File Edit View Favorites Tools Help
X @convert v [Select

% @ Share Browser WebEx ~
LISE, SSWorg SIGN IN [ ]

3. Click SIGN IN.
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https://checklogic.idocvault.com/clm/

Enter NACHA in the
first field and click
Search or click the

4. You are now logged into the website.

[E== =
g‘,ﬂ\@ https://checklogicidocvault.com 0~ @0 X[ @igocvaur ‘ ‘ <

File Edit View Favorites Tools Help
X &Comvert v ElSelect
% @ Share Browser WebEx ¥

IPDEMO [=] [Account: »

SIGN OUT b
ALLREPORTS T 1CL SETTLEMENT SUMMARY

02/25/2013
02/26/2013

Descending v
s0 =]
Reports (Tl Notes

SEARCH »

®110% ¥

5. Click on the NACHA tab, or enter NACHA in first field and click Search.

Generally you will leave the date range as is (the current to previous
day) since you will download the file daily. If a holiday or weekend
has past, be sure to include these days as well.)

File Edit View Favor

JTools Help
X @convert ~ ESelect
% i@ Share Browser WebEx ~

IPDEMO [ Account. » REPORTS IMAGES DE
ALl REPORTS v ICL SETTLEMENT NACHA SUMMAR

NACHA

02/25/2013
02/26/2013

Descending

€] [1] =&

s0
Reports || Notes

SEARCH )
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6. The file will appear in the listing.

Qw:)‘@ https://checklogic.idocvault.com/cir O~adx H @© idocvauLt ‘ ‘

File Edit View Favorites Tools Help

*x  @convert v Bselect
% 1@ Share Browser Webfx v

IPDEMO

Here the file is listed. | el @R comvine sslactad reports for print msizg ® Tr® meE
Descending =] S Peb 257 %013
50 et Gy e erremmrm.s
Reports | Notes

SEARCH )

7. Click on the hyperlink the view the entries in the file.

e See Page 7 for directions to view individual transactions in the file.

gw\')‘g httpsy/checklogicidocvault.com/cim/ 0~ @& O X[ @ idocvaurt ‘ ‘

File Edit View Favorites Tools Help

x  ®iconvert v Mselect
X 1@ Share Browser WebEx v

IPDEMO =] Account: »

REPORTS IMAGES DEPOSIT REVIEW ITEM PROC ADMIN SIGN OUT
ALLREPORTS 7 _ICL SETILEMENT ' NACHA ' SUMMARY

Click on this hyperiink | wscrn A
to view the contents of

Found 1 items.

M » - &
- . R a 101 0724500731 B
. 02/25/2013 = T Combine selected reports for print using © TXTO PDF S —— e e e DEP13
the file. od Notes Sirsise ChecxLoore

02/26/2013 ) elect All Reports 1000724500 072450073
Descending = &=y 25, 2013 5220eD0C TnnovationsCkD 29783 CCDREMOTE DEP13

‘ 62207245007329783 000001500029783
50 [=] [ iasha 8754 13633500 20130355 65 1000724500 072450073
¥ Reports [ Notes
SEARCH )
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8. To download the file, hold down the Ctrl key and click the downward
arrow. If you hover over this arrow, a hint will appear.

liii i i. SIGN OUT b

072450073130 - -
vationsCkD [ Hold down Ctrl button and click to down\lﬁiad file ]
23456 0000288600123456 CHECKLOGIC

T7245007000000000000000000288600 072450073

9. A window will appear allowing you to save this file to your computer.

[0S =0 = B ==
Q"}‘@ https,//checklogicdacvaultcom/clm/ O - @0 X]|@uwocvaur | AA D

File Edit View Favorites Tools Help
X @iconvert v [ select
X @ Share Browser WebEx v

IPDEMO Account: »

SUMMARY

NACHA

SIGN OUT b

_13022500_20130225. txt

1000

rouna 1 1tems Search R - 5

o F=8 ) ~ I 101 072450073 072450073 10 T

02/25/2013 = ®™  Combine selected reports for print using @ Txr© DE s s TG /CCOREMTEIDEETS
FEEs e 622072450073123456 123456

02126/2013 ] ] Select ALL Reports AR

Descending = & e 25, 2013 5220eDOC_InnovationsCkD 29783 CCDREMOTE DEP13

! 62207245007329783 000001500029783
Ed ] CINacha_o724

15000 072450073

Reports CIotes

SEARCH b

Click the drop-down
arrow next to Save to
view the Save As
option.

»

Do you want to open or save 788FFFAL199E74BB6A7AFDA306B85BC8F_Nacha_ 072450073 _1....dat fmuwault.mm?
Open save | v Cancel -
®110% -

10. Click the down arrow next to Save and choose Save As.

1073_....dat from checklogic.idocw —

Save as

Open Save ~ [E Save and open

r

el ¥

11. Save the file to a location on your computer.
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VIEWING INDIVIDUAL TRANSACTIONS INCLUDED IN THE FILE

These directions cover how you can view the individual transactions
included in the file for cross verification.

1. Once you have selected the file in Step 7 of the previous directions, click
the Deposit Review tab to view a detail of the deposits.

Click the Deposit | Fali
Review tab shown 1 @ hitpsy/cheRtosicidocuaultcomyclm

here. File Edit View Favorites Tools Help
% ®iconvert v [ Select
% @ Share Browser WebEx ~ ‘

IPDEMO coount:

idocVAULT X ‘ ‘

RNACHA x” NEW RESULT - INEWIRESUITSITAS!

02/25/2013
02/26/2013
SEARCH »

REVIEW )

2. Click Search.

File Edit View Favorites Tools Help
% @convert v EdSelect

% @ Share Browser WebEx ~
IPDEMO =] Accounr. »

SIGN OUT b

02/25/2013

02/26/2012 =

$2,886.00
SEARCH b $150.00

REVIEW b

Here is a close-up of the detail:

MERCHANT SUMMARY
Total llntlh\nmlul Not Reviewed Rejected Ile_]ednd Not In Batch Not In Batch In Process

Amount ‘Count Count Amount ‘Count Amount
123456 Kelly 9 $2,886.00 4 .00 0 £.00 0 £.00 0 .00 5 $2,886.00
29783 Ba"e"’, 38 $2,714.00 4 $.00 1 $2,564.00 0 $.00 0 $.00 3 $150.00
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UPLOADING THE FILE TO THE ISERIES

In this step you will upload your file to the iSeries so that you can import the

file into the CU*BASE General Ledger software.

PREPARE YOUR FILE FOR UPLOAD

Supported File Types

Supported File Types include the following:

ACH/NAHCA File Format - NOTE: eDOC Innovations file is in this format.
Your vendor must provide the file in the standard ACH format for use with
Direct Mail Post. The program will automatically interpret ACH numeric
transaction codes and other data elements as needed by the Direct/Mail Post

program.

Other supported file formats include:

¢ Flat file format — Not common, but might be an option available

from your third-party vendor.

¢ User-defined fixed file — Instead of a delimiter (separator between

fields), the fields are padded to a fixed width.

e User-defined comma-delimited format (also referred to as CSV or
comma-separated values) — The most commonly used, this is the
format typically created by spreadsheet program such as Microsoft®

Excel.

All three formats must follow these rules for field type and length:

Field Structure Requirements

Field Name Type Length Decimals (if any)
Account Number | Numeric 9 0

Account Type Numeric 3 0

Transaction Numeric 9 2

Amount

Description Alphanumeric 20

Transaction Alphanumeric 1

Code

IRA/HSA Code Alphanumeric 1

Other requirements for each file type:
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Extra fields

Type Field order allowed? Notes
Flat File Must be in the No The Description is the primary
Format exact order as transaction description that will
shown above be seen in the transaction
history and on the member’s
statement

= The Transaction Code must be
eithera D, Por W

User-defined | Same fields as No = Field length must be exact and
Fixed File above but can consistent from one record to
Format be in any order the next
in the file

User-defined | Same fields as Yes, but = Field lengths cannot be greater
Comma- above but can must be to than the sizes shown above
Delimited be in any order | the right » Currency amounts cannot
Format in the file (after) the contain commas but must

required include decimals

fields, not .

b Otherwise the amounts

etween . .
them will pull in as whole

dollars in CU*BASE. If
you create a file in Excel
this will happen auto-
matically, but be sure to
alert your vendor so that
this is applied correctly.

As a rule, worksheets you intend to convert and upload should not include
other extraneous information such as column headings, blank rows, titles,
graphics, or other special layout formatting. In other words,

This: ...not this:
A 8 c o 3 3 G A B c [} 3 F 9

1 o 1101 01 2015 1S

2| o 1101 o1 2015 2 et n A

5o o o oms 3 S 1| ABC Credit Union Budget Worksheet

4| o1 1101 01 2015 4 S s A Prapared by John Smith

5| o1 11101 01 2015 5 s

6 o0 11100 01 2015 6 S ittt 2

7| o1 1101 01 2015 TS 3

8| o1 1101 o1 2015 8 S e et 4 6L Branch Budget

9| o1 1101 01 2015 O it s .t 5 Corp  Account Year  Month Amount

0 0 1101 01 2015 10 S s 6

u o 1101 o1 2015 11 e s e 7 o1 1o o1 2015 1t B
12 o 1101 01 2015 12 s o1 1101 o1 2015 2 S b 0
13 0 1102 02 2015 1 o o 1101 o1 2015 3 i
14 o 11102 02 2015 2 S 10 o0 1101 01 2015 4 S st i
5| o moe o 2015 FRY Ty —— N o o G S5 o oo a00 o0 0t
B oL 11102502 2015 A4S A 2] o 11101 01 2015 6 S H it L BHE Y
- 11102/807 201 CI L i B 0 1101 01 2015 TS R
ey o1 11102 62 2015 ‘j 4 N O 1| o1 111-01 o1 2015 8 S Hi i i

al m 1m m 2ms r——

sl m M m 2015 Q& s s e s o

Once you have created your file, save it to your C:\ drive or a network
location. (Either location works fine for the file upload process.)

BE CAREFUL: The file into which you will be pulling data is
the same file as used by other imports using the
Direct Mail Post feature on the Member Service
(MNSERV) menu. So if you or someone else routinely pulls
data into that file for posting into Direct Mail Post, this
import will overwrite whatever is already in that file.
So be sure to coordinate the timing with anyone else at your
credit union who is authorized to upload data via Direct
Mail Post.
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STEP 1: UrLoAD YOUR POSTING FILE

1. To upload your posting file, use File Upload (PC to iSeries) on the File
Transfer/Audit Functions (MNFILE) menu.

2. The upload screen will appear:

{2 Data Transfer to IBM i EI E @

View Tools Help

=Rl

Enter the path and exact
name of your file in this field
along with the correct file
extension (such as .XLS or

.CSV.) You can also use the PC
Browse button to the right
to search for the file on your File name: your_file_name dat Browse...
computer.
IBM i
[EMi: |PROD CUANSWERS COM |

Librany/File{Member):
(¥ RYXX/DMPIMPORT] Browse ..

Remember to
enter your CUID
here in place of
the XX.

Details...

Bl

‘ Transfer data to IBM i

3. Fill in as shown in the above sample, using these rules:

Field Name Description
PC These settings refer to where the data is coming from.
File name Enter the path (the storage location, both drive and folder)

and file name where the file is stored on your PC. Use
backslashes between the folder name and the file name, as
in the sample above (or better yet, use the Browse button to
locate the file).

IBM i These settings refer to where the data will be going.

IBM i This designates the iSeries system to which the files will be
uploaded. For online credit unions, this will read
PROD.CUANSWERS.COM and should not be changed.

e NOTE: For CU*Northwest clients use
PROD.CU-NORTHWEST.com and for CU*South
clients use CUSOUTH.CUBASE.org

Library/File Enter your credit union’s Query library name, a forward
(Member) slash, then the name of the file that holds records to be
imported into the G/L:

QUERYxx/DMPIMPORT

(For the xx, fill in your credit union’s two-character credit
union ID)

4. Click the Details button

S. Enter C:\CUBASE\CUBASE\RESOURCES\DMPIMPORT.FDF in the
screen as shown below (casing doesn’t matter):
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IBM i File Details
~PCfile
W Use PCfile description

File name: I::\cubase\cubase\resources\DMF'IMF‘OF{T Browse... |

File type: [ascil Text =

Translate from: ~ [ASCII | to1BMidata

Coded Character Set ID: I

—IBMifile

Create |BM i object: INo, replace member only ;I

tdember text; I

|EM i file type: % Data " Source

Field reference file name: I Browse... |

Fiecord length: 32

Authority: I Readfwrite j

File teut: |

Click OK to save and return to the Data Transfer window.

B2 Data Transfer to 1BM i o] & (=3
View Tools Help

MNew Ctrl+N
Open... Ctrl+ 0
Save Ctrl+5

Save As.. E Browse... |

Properties...

1 C\Users\...\test transfer

JERS.COM vI
[ Obrary HelMemberr
|OUEF{Y}O(.-’DMPIMPOHT Browse... |

Details. .. |

| Transfer data to IBM i |

Exit

|Current transfer request properties

From the screen shown above, select the File menu and choose
Properties
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Properties = @

Convarsions | Library List | Display | Connection | Startup |

General options

[¢" Convert CCSID 65535 © O O
|— _
-

This option must be
selected for the upload
to work properly.

ASCII Text options

[ Preserve tabs

Excel file options
[ Convert Excel date and time cells to IBM i date or time

- Allow numeric data in character columns to be
converted to character data

OK Cancel Apply Help ‘

8. Check Convert CCSID 65535 as shown above

9. Click OK

10. To begin the transfer process, click the Transfer data to IBM i button.
A series of messages will appear to report on the progress of the transfer.

If you experience problems uploading, it may be because
you have not been authorized to upload data. If you receive
the error: “Data in this field is incorrect or does not match
the PC data type,” make sure to set the properties as
shown in #8 above.

11. When the transfer is complete, the following message will appear: Click
OK and the Data Transfer dialog box will reappear. Click Close [X] to
return to the CU*BASE menu. (See below for details on saving the
transfer request.)

Transfer to IBM i Complete @

Transfer statistics:

This number should match
the number of individual
figures in your original
source file.

00O

Rows transferred: 102161

12. The file is now uploaded to the DMPIMPORT file definition and is ready
for import into Direct Mail Post (see following section).
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STEP 2: IMPORTING THE FILE

Once you have uploaded the file to CU*BASE, you will need to import the

data into the Direct Mail Post feature.

“Direct Mail Post Feature” on the Member Service (MNSERV) menu

S Session 0 CU*BASE GOLD Edition - FRANKENMUTH CREDIT UNION
File Edit Tools Help

Mail/Direct Transaction Processing Group: TEMPORARY

(=S =l

o IEZH

Copies m [¥] Print register

Printer

0.00
0.8
0.00
0.00
8.00
0.00
8.00
0.00
0.8
0.00
0.8
0.00
0.8
0.00
0.00
8.00

0.00
0.08

Branch | Transaction date Jul 81, 2016 Records imported

Post code E [C] Allow negative balance Records in error

[ Seq# [SuspiAct] Account# | Mame | Transaction Type | Hold Days| _ Amount [ __Description | IRA |

e [—

e

g s [Fe—

g -

B s [F—

g o [F—

e - ]

g - [F—

g -

[ X

B ou

g v [F—

B oo

g [Fe—

B oo

B o (S
Depositipayment
Withdrawal
Total funds received

0.08

2] 2] 2] 2 2] 2] o] 2] 2] 2 2] 2 2] 2] 2] 21

T»

%

FF (307 il

1. Enter a Branch and a Post Code in the upper left hand corner of the
screen. If no codes have been configured, choose Post code 999 and
the G/L account field will become available so you can enter the

account number manually.

2. Select whether to allow accounts to go negative by checking the Allow

Negative Balance checkbox (optional).
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3. Use Import (F17) to view the following screen.

Import Screen

Session 0 CU*BASE GOLD - Import file to Post
©ACH Transaction © Deposit © Payment © Withdrawal
@ Flat Description
(©) User defined fixed format IRA/HSA code
@ User defined comma delimited Hold days
File to import

e For the Option, select ACH format.
e For the File to Import enter the DMPIMPORT.
e For the Transaction Type, select Deposit.

e For the Description, enter RDC DEPOSIT. (Recommended,
however, you can enter any text in this field.)

e For the IRA/HSA code, enter C. (An entry is required.)

o If desired enter a hold days for the check. This feature can
be used for deposits to savings and checking accounts only.
(In the example below three days are selected.) Important
note: Although these transactions do not necessarily fall under
Reg CC rules, the next-day $200 release will apply.

Session 0 CUBASE GOLD - Import file to Post
@ ACH Transaction @ Deposit @ Payment © Withdrawal
@ Flat Description RDG DEPDSIT
(0 User defined fixed format IRA/HSA code C
(@ User defined comma delimited Hold days 3

File to import | DMPIMPORT

4. Use Import (F5).

S. The file values will be uploaded to the Direct Mail Post screen.
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File Uploaded
§!~ Session 0 CU*BASE GOLD Editior E@@

File Edit Tools Help

Mail/Direct Transaction Processing Group: TEMPORARY

Branch 1 C U - HA Transaction date Jul 01, 2016 Records imported Copieﬁm [¥] Print register
Post code [999] [B] G/L [678.00 [CJ Allow negative balance Records in error B || Printer [PL__J[EY
Seqs [Smpitci] Rocomt# | ame | Tammacton ypo Lot baye ] Amownt | Doscrpion— | 101 |
[ 110 3 75.80 | |[RDC DEPOSIT E
8 110 3 32.75 | [RDC DEPOSIT ]
B o — o
g o — 5]
E 1o L 0.00 (@]
g e L. 4 DT a
g o [ 0.00 g
B — @
g oo — =
B o — @
g s — 8
g o — @
B — &
g s — ]
B - - .00 &
B s 0.00 (@]

Deposit/payment 107.75

Withdrawal 0.00 *+4

Total funds received 107.75

FFi

You can at this time make any needed changes to the transactions
that have been imported.

e NOTE: In the example above a three day hold has been
placed on all deposits, however a longer hold could be placed,
for example on a larger check.

e If the file has an exception, they will be highlighted. Refer to
the following section for instructions on how to handle
exceptions.
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PROCESSING EXCEPTIONS AND POSTING THE TRANSACTIONS

Once you have uploaded the file, use the ﬁ button or Sort Errors (F18)
to bring the exceptions to the top of the list so that you can work them.

Exceptions Sorted to Top

- Session 0 CUBASE GOLD Editior =)
File Edit Tools Help
Mail/Direct Transaction Processing Group: TEMPORARY
Branch 1 CU-HMA Transaction date Jul @1, 2016 Records imported Copiesm [¥] Print register
Post code 990 E GI/L a70.00 [C] Allow negative balance Records in error 2 E Printer [P1_ ] _
—————
[ X E 115 1,008.00 | |RDC DEPOSIT
B F W 3 275.00 | [RDC DEPOSIT [,1
B s 110 3 75.00 | |RDC DEPOSIT ]
[ 110 3 32.75 | |RDC DEPOSIT B
g o
g o — =
[t 0.00 &
B s [ BN &
g o
B E—
g o —
g
g s —
g -
| o —
et
Deposit/payment 107.75
Withdrawal .00 e
Total funds received 107.75

Then use the checkmark under Susp/Act to suspend this transaction from
posting. The account number will be removed and the line will appear in
grey and white.

When all entries are completed and verified, use Post (F6) to post all items
and clear the screen.

o Direct mail post follows 360 rules to determine if transactions are posted

as a payment or to principal.

DELETING THE VALUES

If, once you have uploaded the file, you wish to clear the screen, use Clear
Group (F14). A confirmation screen will appear. Use Delete (F16) to remove
the items from the screen.
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