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HOW TO FIND THE EXERCISES FOR SUCCESS:

Exercises for Success
provides helpful exercises
to practice Teller and
Member Service tasks.
These workbooks are
designed to be used with
Bedrock Credit Union after
the Online University
courses for Teller and
Member Service are
completed.

Exercises for Success helps
you learn at your own pace.
Use this in conjunction with
Show Me the Steps Online
Help.

Find links to the Exercises for Success page on the Education Page or on the CU*BASE Reference

Page:

http://www.cuanswers.com/client education exercises.php



http://www.cuanswers.com/client_education_exercises.php�

Show Me the Steps! Online Help

Check out Show Me the
Steps Online Help! This help
system includes step-by-step

Comments directions on many Member

Contents Search

' [/ General

mWe\come . .
& Pessucd o Service tasks and will help
.—T . Add Comment - Internal in CU"BASE
) Teler v .
M| bember Service This will add a comment that an employee can view in CU*BASE you Step by Step with the

activities in many of these

., Apcount AdiustmentsiReversals

) ACH DitibriosReoceds * NOTE: This can also be used to freeze a members accour

exercises. The Table of

=4' ?TMIDE"“ bt 1. Use Phone Operator (F2) from any main menu.
_JI Omments .
[7]Show e Allthe Steps! 2. Enter a member’s account number. Contents is broken down by
mAdd Comment for a Member in O .
; . 3. Click F9-Add CmiMessage. job task — check out the
BEdil Comment . _ . .
[F)Deles Comment 4. Choose option 1. Leave msg for other CU Employees. Re Member Services section.
=f ;’Eazi”""’*“ fecaunt 5. Enter 1 in the Comment type field. Or use the Index or Search
_’ oss hales
) Jeirt QumenBenefisiary 6. Entera line #inthe Line #field (Must be a line without an to fmd the directions you are
!} HNicknames
M| Oriine Serices 7. Press Enter. Iook|ng for.
:4' i’erd'aflllp;mm_m 8. Enter the comment text and the purge date.
_Jl rzonal Infarmation
&) Sop Py « Comments expire after a year. Enter all 9's inthe pul

HOW TO FIND THE SHOW ME THE STEPS! ONLINE HELP:

1. You can access this system by clicking on the top left corner of any menu screen in
CU*BASE.
2. Then click on the Show Me the Steps! link.

Session 0 CU*BASE GOLD - Help Options

9 (" Return

Help for This Topic
Help Table of Contents
Show Me the Steps!
What's New

About This Application

For a more direct route to the Show Me the Steps! Help, click
http://www.cuanswers.com/doc/stepbystep/stepbystep.htm
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CU*BASE Online Help

CU*BASE Online Help
includes more detailed

Index a Search E Glossary - Search -

& 2 x i
({1 Getong Started ~| Inquiry: Account Types . .

%Usmwem Screen ID IMBRTS -01 information about the
CU*BASE M

[2) cu=BaseE ~;,::so‘_,tr\n,:indw‘. Screen Title: Search for Active Account Types . .

Seard‘nnglforanODfionon CuB# Panel Number 362 screens yOU WI“ use in
GOLD Application Information

[2]Linking to CUBASE GOLD Orline He S k ’

[7] Configuring Workstation Favarites Qﬁ;?m C U BAS E . DO n t k now

[2) what's New?

[2] wihat Can I Do with This Menu? Click to magry Something abOUt

@Menu Command Keys (Inquiry)
[2)1nquiry vs. Phone op

([ Member Tnquiry This screen will appear after choosing an account on the initial Member inquiry account selection screen CU * BAS E ? Ch eck th |S
[F]1nquiry: Search for Active Mei

[Z]clobal Search CU*TIP: Notice that the member's birthdate will be highlighted in red if today is the member's birthday. Do
Inquirv: Account Types Happy Birthday! h e I p O Ut fO r t he
%Secwdarv Names Inquiry If the birth date is green the members is a minor (under age 18). Be sure to follow appropriate procedures! Please not
 Transaction Activity Inquiry regardless of the member's age.
answer!

7] Online Banking Usage

[P eplerts

Resethng Member Security QU
'Herad Points Score Inguiry

* NOTE: If comments exist for this member, the Member Account Comments window may appear first. After viewi
Comments to cancel the Member Comments window and reveal the Account Type screen. To redisplay the Mem
use F1-Comments.

Use the Table of Contents, Index and Search features to find the information you need. This
help system also includes links to videos, examples of reports and pictures of each screen.

To view a close-up of each CU*BASE screen, click Click to Magnify under the small graphic at
the top of the topic. (View image above.) A larger picture of the screen will appear.

HOW TO FIND THE CU*BASE ONLINE HELP:

1. Click Learn About This Feature in the bottom right hand corner of each screen:
Speed sequence [

Learn &bout This Feature

1. You can also access this system by clicking on the top left corner of any menu
screen in CU*BASE
2. Then click on the Help Table of Contents link.

Session 0 CU*BASE GOLD - Help Options

2 (" Return )

Help for This Topic
Help Table of Contents

Show Me the Steps!
What's New
About This Application

For a more direct route to the CU*ASE Online Help, click
http://www.cuanswers.com/doc/gold/gold.htm
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Reference Pages - CU*BASE and “It’'s Me 247"

CU‘ANSWERS

HOME 5 CLINT NPWS & LIPDATTS

The CU*Answers website
has two reference pages,

Client News & Updates

The next GOLD updates s
curantl

v schwdulud for:

the CU*BASE Reference

e Sure to check out: L Page with documentation
& couple wi dohnson from Curanswers i"w";;f:;"g;::;:‘:e B e—— % ,
M e vice: et Jordan M t il .
st:rl;ag\fe“; irl; ran O:i:.nlaldan i‘;nmrllu"‘nu :n !taﬁnj:q"a r?e\i 2 mformation [ Bracansing 1 on CU BAS E an d th e It S
crecht wran and wanted bo pick the brams and get some weas CU=Answers Kitchen T
from Geaff and Jim. Here is a 3 post artidle from Jordan about his  cy=pASE o-Receipt and 1D
thaughts and h ¢ . It d d h erw aboul relusies
by B o s o s ™[RR — Me 247 Reference Page
about CU=Answiers and credt unons n general. Network Glogsary = | SEAREH ANSWERBOSK
CU=Amswers Newsstand o . .
Onder Marketing Materals with documentation on
My Favornite Report Seres
CU”BASE GOLD Releas . . ’
o kb Plaring online banking (It’s Me

2011 Conlesls]
ilability Me the Steps g . .

edit Unicn is 3 Community.

+ concept of community and its one of the things that diferentiates
might be where you wark, live, leam, warship, o think. What's your
I ?

Disaster Planning
Project Management Special Interest Docs
i Newslatters

Related Sites 50 Summanes

%
[ Updates edeasn Plannsng

HOW TO FIND THE REFERENCE PAGES:

2008 A v

U dngwars Hesting First
User Graup Meeting

Rasult hrom CED

247). Here you will find
more product-related
documentation.

ruws Excuwd

Begin on the “l am a Client” page. Use the Docs & Information sidebar, the find the navigation
to the two pages — CU*BASE GOLD Reference and It’s Me 247 Reference (see example above).

CU*BASE Reference Page

C U’AN SWERS

A CREDIT UNIGN SERVIGE ORGANIZATION

HOME » DOCUMENTATION » REFERENCE MATERIALS

‘GOLD UrpATES

CU*BASE Reference Materials

This section lists topical reference booklets, each covering a
specific area of the CU*BASE system. In addition to the information
that's in our online help, these documents are another great way
to get up to speed on a new CU*BASE tool or application.

Open the working copy of our
Self Processing Operational
Guide.

Can't find what you are looking for? Check out these other related

locations:

| am researching
CU*Answers

CU"Answers
Newsstand Special Interest Publications

Open CU*BASE GOLD Online Help
Open Show Me the Steps Online Help
Our Favorite CUBASE Reports

Demo Movies of Common Features

Return Home

IN THIS SITE

Attention Self Processors

Note: All files are in PDF Format. You'll need Adobe Acrobat Reader (7 to access them.

Jump Toz( A |[B||C|D| E||F|G|H[I[I|K|L|M|N]O|P|QIR|S|TIUfV|w|]xX|Y|[Z

The next GOLD updatss ars
currently schaduled for:
Online CUs
11.0 Apr. 17, 2011
CU* Partners
11.0 May. 8, 2011
Self Processing CUs
10.6 Feb 21 & 22, 2011
11.0 May 9 & 10, 2011

More sbout relesses
'SEARCH ANSWERBOOK
O\?
What is AnswerBook?
LATEST NEWS | more »
Press Releases [

Xtend Delivers 3M Electronic
Massages in 2010

Call Center Contributes to
c

Updated Account-to-Account (A2A) Transfers w
View the Special Interest Page for more info.
Dated:01/25/2011 » 39 pages

Accrual Verification Handbook i+
Dated:10/24/2008 » 12 pages
BicwsiElndates ALM Downloads =
Dated:10/12/2010 » 30 pages

Abou

This is a listing of all documentation related to CU*BASE.

Smaoath DP

Annual Video Contest Offers
3 Ways to Win

Enhanced Dashbeard
Features Result from CEQ

CU*Answers Hosting First
FTPS User Group Meeting

eDOC Revenues Exceed

Expectations
Wah Canferanca Schedulad 8

NOTE: The “Our Favorite CU*BASE Reports” link at the top of the page takes you to

several documentation pieces on commonly-used reports. The CU*BASE Daily Reports



manual that you can access from the bottom of this page shows examples of all CU*SPY

Daily Reports

“It’s Me 247" Reference Page

HOME » DOCUMENTATION » REFERENCE MATERIALS

GOLD UppATES

"It's Me 247" Reference Resources Page

Help Systems
« It's Me 247 Online Help
+ CU™BASE GOLD Online Help

-k 1 am a Client

lama tor

| am researcl
CU*Answers

CU*Answers
Newsstand

Return Home
.
;
:
'

Main Introductory Brochure
+ It's Me 247 Color Introductory Brochure &

Demo Movies in On Demand
Introductory Tour of It's Me 247 features
Account to Account Transfers

eNaotices and Hide My Typing

Using Mabile Web Banking

Scheduling a Transfer

» What are My Paints (Tiered Services)

Demonstration
Access 3 practice account online.

+ The account numbers you can use are 1782, 2007, 3910. For all accounts, use the 123456 (for
the password) and test (as the answer for all security questions).

Project Management

Best Practices

Reference Materials
Some of these reference items are also posted on the CU®BASE Reference Page.

The next GOLD updates are
currently scheduled for:

Online CUs
CU* Partners

Self Processing CUs

More about releases

ISWERBOOK

What is AnswerBook?

LATEST NEWS | more »

Press Releases

Xtend Delivers 3M Electronic
Massages in 2010

Call Center Contributes to
Smooth DP Cenversiens

Annual Video Contest Offers
3 Ways to Win

Enhanced Dashboard
Features Result frem CEQ

web Conference Scheduled
Highlighting Risk
Management Tool

More News

| ‘CONTACT US.

‘ Note: All files are in PDF Format. You'll need Adobe Acrobat Reader [7 to access them.
CU*Answers
‘JumDTD:AECDEFGHI]KLMNOPQRSTUVWXYZ |:ﬂizfg;“5”m55

A

Proud Meber of the,
cuasterisk.com Networ Account-to-Account (A2A) Transfers =
View the Special Interest Page for more info.

Dated:01/25/2011 » 39 pages

y Branding in It's Me 247
Dated:05/12/2010 » 2 pages

-

SUYCUSO|c

CU*CHECK Viewer: Accessing Checks
Dated:07/17/2009 » 4 pages

(htroducing
cuasterisk.com

CU*CheckViewer: Using the CU*CheckViewer i
Dated:05/11/2009 » 1 pages

This is home to all documentation related to online banking.

This has links to the main brochure, demo videos related to online banking, a link to the demonstration

site and of course, the reference materials themselves.

Grand Rapids, MI 49546

ph:616.285.5711
tf1800.327.3478
fx:1616.285.5735
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