
 

 

 

 

 

 

 

 
 

 

 

HOW TO FIND THE EXERCISES FOR SUCCESS: 

Find links to the Exercises for Success page on the Education Page or on the CU*BASE Reference 
Page: 

 http://www.cuanswers.com/client_education_exercises.php  

 

 
  

Exercises for Success 

December 28, 2011 

Exercises for Success 
provides helpful exercises 
to practice Teller and 
Member Service tasks.  
These workbooks are         
designed to be used with 
Bedrock Credit Union after 
the Online University 
courses for Teller and 
Member Service are 
completed. 

Exercises for Success helps 
you learn at your own pace.  
Use this in conjunction with 
Show Me the Steps Online 
Help. 

  

 

http://www.cuanswers.com/client_education_exercises.php�


Check out Show Me the 
Steps Online Help!  This help 
system includes step-by-step 
directions on many Member 
Service tasks and will help 
you step-by-step with the 
activities in many of these 
exercises.  The Table of 
Contents is broken down by 
job task – check out the 
Member Services section.  
Or use the Index or Search 
to find the directions you are 
looking for. 

 

 

 

HOW TO FIND THE SHOW ME THE STEPS! ONLINE HELP: 

1. You can access this system by clicking  on the top left corner of any menu screen in 
CU*BASE.   

2. Then click on the Show Me the Steps! link.   

 

For a more direct route to the Show Me the Steps! Help, click 
http://www.cuanswers.com/doc/stepbystep/stepbystep.htm   

 

Show Me the Steps! Online Help 

http://www.cuanswers.com/doc/stepbystep/stepbystep.htm�


 

 

Use the Table of Contents, Index and Search features to find the information you need.  This 
help system also includes links to videos, examples of reports and pictures of each screen.    

To view a close-up of each CU*BASE screen, click Click to Magnify under the small graphic at 
the top of the topic.  (View image above.)  A larger picture of the screen will appear.    

HOW TO FIND THE CU*BASE ONLINE HELP: 

1. Click Learn About This Feature in the bottom right hand corner of each screen: 

 

1. You can also access this system by clicking  on the top left corner of any menu 
screen in CU*BASE 

2. Then click on the Help Table of Contents link.   

 

For a more direct route to the CU*ASE Online Help, click 
http://www.cuanswers.com/doc/gold/gold.htm 

  

CU*BASE Online Help 

CU*BASE Online Help 
includes more detailed 
information about the 
screens you will use in 
CU*BASE.  Don’t know 
something about 
CU*BASE?  Check this 
help out for the 
answer!   

http://www.cuanswers.com/doc/gold/gold.htm�


 

 

 

HOW TO FIND THE REFERENCE PAGES: 

Begin on the “I am a Client” page.  Use the Docs & Information sidebar, the find the navigation 
to the two pages – CU*BASE GOLD Reference and It’s Me 247 Reference (see example above).   

CU*BASE Reference Page 

 

This is a listing of all documentation related to CU*BASE. 

• NOTE:  The “Our Favorite CU*BASE Reports” link at the top of the page takes you to 
several documentation pieces on commonly-used reports.  The CU*BASE Daily Reports 

Reference Pages – CU*BASE and “It’s Me 247” 

The CU*Answers website 
has two reference pages, 
the CU*BASE Reference 
Page with documentation 
on CU*BASE and the It’s 
Me 247 Reference Page 
with documentation on 
online banking (It’s Me 
247).  Here you will find 
more product-related 
documentation. 

 



manual that you can access from the bottom of this page shows examples of all CU*SPY 
Daily Reports 

 “It’s Me 247” Reference Page 

 

 

This is home to all documentation related to online banking. 

This has links to the main brochure, demo videos related to online banking, a link to the demonstration 
site and of course, the reference materials themselves. 
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