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Online Banking

INTRODUCTION

This booklet covers how to sell credit union products to members online,
including savings, certificate and loan products. Included is information on
configuration, daily maintenance and marketing.
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SAVINGS PRODUCTS

There are three basic steps needed to implement the VMS feature for savings
products:

1. Configure the savings products and sales information you wish to make
available on It’s Me 247. Products can be opened on line or simply
displayed for information only. Enter the member instructions/sales
information that will appear when the member clicks on the product
name.

= See below and Page 7 for details.

2. Activate the VMS feature to allow members to open savings accounts via
Online Banking. Remember this just enables the buttons related to
savings products in It’s Me 247. Only products configured as available
for purchase (“P”) will actually allow an account to be opened on line.

= See Page 22
3. On a daily basis, check your Member New Account Report (LNWACE) for

all accounts opened with a Reason Code = 95 and follow up as needed
with appropriate paperwork, personal contact, etc.

11/14/00 ITS ME 247 VMS TEST CREDIT UNION LNWACE PAGE 1
42.23 MEMBER NEW ACCOUNT REPORT OPER
APPLICATION TYPE _ CD
Corp ID: 01
New Member Code 00
DATE - LAST TRANSACTION - CURRENT LOAN LOAN REASON
ACCOUNT NO. MEMBER NAME OPENED DATE  TYPE AMOUNT BALANCE  BRANCH OFFICER PROCSSR CODE
2122-330 MEMBER SUSAN 11/14/00 11/14/00 42 500.00 500.00 01 95
443 EASY STREET
ANYCITY M1 49000

Selling Products in “It's Me 247"



SAMPLE “IT'S ME 247" SAVINGS PAGES

Following is a sample of It’s Me 247 savings pages:

Preferences | Manage My Security | Help | Logout
. TP ~ AT

g sV

» anr
My Messages My Accounts New Accounts Pay My Bills  E-Statements Apply Online  Contact Us

& ¥
= > B * ~

New Share Accounts

A

Current  Annual  Minimum

Rate Yield i Available Online

Descripti Bal
New Account A ance

SUB SHARES $500  0900%  0.900% 50.00 Open New Account
CHRISTMAS CLUB 55.00 50.00 Open New Account
VAGATION CLUB $500  0900%  0.900% $0.00 Open New Account
MONEY MARKET SAVINGS ~ 52,500.00
Loans $25,000.00

$50,000.00

New Accounts

Certificates

1.250%  1.250%

1.930%  1.950% $2.500.00 Qpen New Account

2100%  2120%

2430%  2.460%

Praferances = Manage My Security  Help | Logout
1 I

|
i

My Massages My Accounss  Mew Accounts  Pay My Bills  E Smmemants Buy a CD Contact Us

Open New Share Account

3UB SHARES

L Type of Account:
New Accounts

Joint Cwmer #1 Name (if any):
New Accounts

Jaint Owner #2 Name (if aty):
- Amount 1o Deposit

Cenificates 000 - SHARES $580 47

Transfer from which Account:
Leans

Cancel | | open account

CU*SECURE

and tips

click here

Selling Products in “It's Me 247" -



SETTING UP THE SAVINGS PRODUCT RATE BOARD

MNMGMT #2 “Member Rate Maintenance”

@ Session 0 CU*BASE GOLD - Share Account Dividend Rate:

esPPE®®@
Share Account Dividend Rate

| Corp ID 81 FR CREDIT UNION

L-ur;ent Share Dividend Types:

Current *Split
PC Jase Rate Rate

Effective Date
[MMDDYYYY]

Current Rate New
Description Effective Date Rate
BUSINESS CLUB
BUSINESS/ORG SAVINGS)
CHRISTHAS CLUB
REGULAR CHECKING
ESCROW

COVERDELL SHARES
EDUCATION SAVINGS
ETA ) . . B Oct 01, 2809
ESCROW FANNIE MAE a o

FC |FCU ESCROW » 0

APY Caleulator Split Rates atf History
Cfine Banking

Next Pay Date

bR 4

Procedures MWarketing Tips

Online Banking

& If any changes are made to the PC sequence i, be sure to use F23 - Online Banking.

About This Feature

This screen, which is used to schedule rate changes for all credit union

share products, is also used to define which products will appear in the It’s

Me 247 Savings Rate Board and to specify whether the accounts can be
opened on line or will simply display sales information.

NOTE: New sequence numbers are NOT saved unless you
have also used F23 to set up default parameters for each
individual product. For example, if you enter 11 onto an
item, then immediately exit this screen, that sequence
number will not be saved.

If you want to do this...

Follow these steps:

Start from scratch (create
new products)

1. Use the PC column to enter sequential numbers (01
to 50) for up to 50 different share products. Do not
use the same sequence number more than once.
Always enter an unused sequence number when
adding a new product to the list.

2. Press F23 to set up the parameters and sales
information/instructions for each product. The
screen shown on Page 6 (or Page 11 if working on
certificates) will appear for each of the new sequence
numbers entered.

3. When parameters have been set up for all sequences
and you are returned to this list, use Enter one last
time to save all changes on this screen and then use
F7-Cancel to exit.

CU*TIP: It pays to plan ahead! Because it can be tricky
to re-sequence items after they have been entered, we
recommend you set up your “standard” products using
the lower sequence numbers, and then skip a few

numbers between these and any “specialty” products

Selling Products in “It's Me 247"




If you want to do this...

Follow these steps:

that are more likely to change or be deleted.

Modify defaults or sales
information for an
existing product

1. Click to select that line in the list (it should be
highlighted).

2. Click the Online Banking (F23) option at the
bottom of the list. The screen shown on Page 6 (or
Page 11 if working on certificates) will appear. Be
sure to use Enter while there to save changes before
using F7-Cancel to return to this screen.

CU*TIP: If no individual item is selected in the list,

pressing F23 will display details for all items where the

Display sequence number has been changed since you

first accessed this screen.

Delete a product from the
online banking rate board

1. Change the PC sequence number to 00 or blank.

2. Use Enter to save then F7-Cancel to exit this screen.
(This will have no affect on the actual savings
product in CU*BASE,; it simply keeps the product
from appearing in the online banking rate board.)

CU*TIP: Remember that this will also delete any sales
information configured for these products. You may
want to access the sales information screen and print a
copy of the text for future reference before deleting the
product.

Re-sequence some
existing products

Because the PC sequence number is the key code that
identifies both the product defaults and the sales
information, it is not possible to re-sequence two
existing products that have already been configured.

For example, if you’ve configured Special
Savings as sequence 01 and VIP Savings as
sequence 02, you cannot re-sequence to make
VIP Savings 01 and Special Savings 02. You
would need to delete at least one of the products
(remember to print any sales information first)
and then use the steps below to change the
remaining product.

If you are adding a new product, you can use the
number from an existing product as long as you also
change that existing product to use a new, unused
number. For example, say you already have three
products configured: Special Savings as 01, VIP Savings
as 02, and Money Market as 03. You can assign 03 to
your Checking product, as long as you also change the
existing Money Market sequence number from 03 to 04
at the same time.

CU*TIP: Always press F23 immediately after changing a
sequence number for any reason, then use Enter on the

configuration screen to save both the defaults and sales

information using the new sequence number (even if you
didn’t change anything on the defaults screen).

Selling Products in “It's Me 247"



F23-Online Banking

@ Session 0 CUBASE GOLD - Share Account Setup EER
esoPVPEeR®®@
Share Account Setup

Online Banking Creation Defaults

Dividend application GG

3 ?ﬁ‘\ Application cc
o ] \ Corp ID 01 FR CREDIT UNION

Description CHRISTMAS CLUB
Display sequence 85
Availabitiy v

Description CHRISTMAS CLUB ]
Minimum opening deposit {Blank = no deposit required)

] Allow overdraft protection
Number of accounts m ffour maximumj

fa Dividend applications [ce| [ | [ ][]
Cancel Loan categories D E| I:'

Sales Info

n About This Feature

This screen is used to define exactly how the share product should appear
and behave when shown in the It’s Me 247 Savings Rate Board. Complete
all fields, then use Enter to save all changes.

For a complete list of field descriptions and instructions,
please refer to online help PEELFALNANHIFNEY while
working on this screen.

To enter the product sales information that will appear when the member
views information about this account, use F11-Sales Info (or click the Enter
Sales Info button). The screen shown on Page 7 will appear. After sales
information has been entered, use F7-Cancel here to display the next new
item in sequence (if any) or return to the share product list.

n Selling Products in “It's Me 247"



RECORDING SALES INFORMATION FOR A SPECIFIC SAVINGS PRODUCT

Fl11-Sales Info

A Sesuiga O CLMTIAS] GO [ - Mawndeer Saben Ira st lam

TSFE®T®® T
Member Sales Information

Fmien snline bankisg wiles imlsrmation far the tellewing wpectic pe-duo

Praduct Typs: CC CHRISTRAS O i
vt tpe; /F eecured. ousd o ine, comd' c L bend S T ankornest e | phels ﬂ

Check this if you wish to
leave It's Me 247 running
and open a separate
browser window for the
link. Otherwise, the link
will open using the same
browser window
(abandoning It’s Me
247), and the member
will be forced to access
It's Me 247 again and log
back in to continue
working with his
accounts.

Pl s wimdaw 160 Hik

Commenss  Dom'f b & scrooge af Chrintras. Let our Christaes Club
naelngm oot lp g see for the sl ional  espenee
Bl o bmow For omiy BP0 4 e gsi can saee ouer B0 D00
i a year fer U bol ldsy DILTST Start tode, O istmrs
Cleh balanors will e Gramiered 1o gour reguilar aesinga
accrend asmal 1y om Reaenber Isf, or yo can direct s to
ismiE & ChecH oF Traeier 10 Dalaece 10 g ook g
.

D + +

= COMENTS T
0 fvfnon gou o temove charschors, (| might came Frogeested e of el Mece e oo ol S o ol
o sl e lisw v preas: the (wiste koy fo rormove S line bresk ssd cless wp T parsgraphs os. mewvod.

. CRBENTE T
iy e Sen) o cwpy el it ) Thal evdy P wpae piovided, o papoup wisdews will sppear Sele)

Wirk b ralnin el g hires welihn o pied, bt be carwiel, fhis may debrie Tollewing e Bl e 0 cancsl

i pirte. WARNIHGL Heres clbech the “Termede e declibon™ chochion on Wi pop wp w bles

This screen is used to record sales information, procedures, tips, and even
disclosure information to members about this specific savings product type.
In addition to providing a place for a competitive market statement about
why the member should choose this account, you can also use this space for
other helpful instructions, such as:

= If the product is being made available to be opened in It’s Me 247,
this would be a great place to tell members what will happen when
the account is opened (forms you’ll send, etc.).

= If the product is not for sale on line (such as an IRA), this is the ideal
spot to describe how a member can open an IRA, even including your
IRA specialist’s name and contact details.

= Include details about special promotions, rate comparisons, and
other details that show the value of opening a credit union savings
account.

For more instructions, please refer to online help
RN ANTISEWEY while working on this screen.

Selling Products in “It's Me 247"



CERTIFICATE PRODUCTS

There are three basic steps needed to implement the VMS feature for
certificate products:

1. Configure the certificate types and sales information you wish to make
available in It’s Me 247. CDs can be opened on line or simply displayed
for information only. Enter the member instructions/sales information
that will appear when the member clicks on the product name.

= See below and Page 12 for details.

2. Activate the VMS feature to allow members to open certificates via Online
Banking. Remember that this just enables the buttons related to
certificate products in It’s Me 247. Only CDs configured as available for
purchase (“P”) will actually allow an account to be opened on line.

= See Page 22 for details.
3. On a daily basis, check your Member New Account Report (LNWACE) for

all accounts opened with a Reason Code = 95 and follow up as needed
with appropriate paperwork, personal contact, etc.

11/14/00 ITS ME 247 VMS TEST CREDIT UNION LNWACE PAGE 1
42.23 MEMBER NEW ACCOUNT REPORT OPER
APPLICATION TYPE _ CD
Corp ID: 01
New Member Code 00
DATE - LAST TRANSACTION - CURRENT LOAN LOAN REASON
ACCOUNT NO. MEMBER NAME OPENED DATE  TYPE AMOUNT BALANCE = BRANCH OFFICER PROCSSR CODE
2122-330 MEMBER SUSAN 11/14/00 11/14/00 42 500.00 500.00 01 95
443 EASY STREET
ANYCITY M1 49000

m Selling Products in “It's Me 247"



SAMPLE “IT'S ME 247" CERTIFICATE PAGES

My Messages My Accounts  New Accounts  Pay My Bills

Certificates

Annual
Yiald

Minimum
Purchase

Available
Online

Current
New Accounts Description Term e

MFICATE

I Months  3.930%
41470% Burchase
1273 MO CERTIFIGATE 12 Manths 4 650% 4 750% 5500 10 Burct
24-35 MO CERTIFICATE 24 Months  4.790%  4.900% $500.00 Purchass
3 YEAR CERTIFICA 4.090% 5.000% 5500.00 Purchage
1223 MO IRA LD 550000
24-35 WD RA CD £500.00
AYEAR RA GO
8 MONTH GO SPECIAL

4.010% $500.00 Purchass

5500.00

New Accounts

FIC

& Months 4.250%

Shares.

36 Mariths

12 Months 4 650% 4 780%

24 Months  4.790%  4.900%

36 Months 4 890% 5000% 5500 00

9 Months  4.410%  4.500% $500.00

curley | Help | Logout

Online Banking
My Accounts counts  Pay My Bills  E-Statements

Open New Share Account

: Type of Account:
New Accounts
Joint Cwnar &1 Hame (if avy):

Hew Accounts
Joint Owner 82 Hame {if any):

S Amount to Depasit:

Certificates 000 - SHARES: 5560 47

Transter lrom which Account:

Loans

[_cancei | [ openaccount

CU*SECURE

Get the latest
updates

and tips

click here

Selling Products in “It's Me 247" m



SETTING UP THE CERTIFICATE PRODUCT RATE BOARD

MNMGMT #2 “Member Rate Maintenance”

@ Session 0 CU*BASE GOLD - Certificate Dividend Rate Update

esorve®@
Certificate Dividend Rate Update

Corp ID 01 FR CREDIT UNION

Current Certificate Types

Current Current Rate New  New Rate Effective
Description Term Rats APY Effective Date Rate Date [MMDDYYYY]

Type
B2 |3 HONTH CERTIFICATE . * 8.45 Jun 06, 2009
B3 |6 MONTH CERTIFICATE B ] Jun 06, 2009
B4 |9 HONTH CERTIFICATE - * 8.95 Jun 06, 2009
B5 12 MONTH CERTIFICATE 12 11 4 .90 * 1.10 Aug 15, 09
18 HONTH CERTIFICATE .35
24 MONTH CERTIFICATE 5 5
36 MONTH CERTIFICATE
48 MONTH CERTIFICATE
60 MONTH CERTIFICATE 60 10
60 MONTH BUMP UP CD 60| M

J 11 i i .
2 7 o @ APY Calculator w llered Rates \/Pala History w CU Procedures +~ ¥
@ CU Marketing Tip @ Online Banking
APY Calculator

Tiered rates

Save/Updt Rates
Procedures
Warketing tips
Online Banking

6 % = Multiple rate tiers for different balance ranges.

Lt This Feature

This screen, which is used to schedule rate changes for all certificate
products, is also used to define which certificate types will appear in the It’s
Me 247 Certificate Rate Board (shown on Page 12), and to specify whether
the accounts can be purchased on line or will simply display sales
information.

For tips on creating, deleting and re-sequencing rate board
items, refer to the chart on Page 4.

Selling Products in “It's Me 247"



F23-Online Banking

@ Session 0 CUBASE GOLD - Certificate of Deposit Maintenance =3

es®*P9e®®
Certificate of Deposit Maintenance Online Banking Purchase Defaults

PC Banking Purchase Defaults
Corp ID 81 BETA TESTING CREDIT UNION
Certificate type 82
Application cD
Description 3 MONTH CERTIFICATE
Display sequence a1
Availability
Description

Div dishursement code 0 = Transfer 3

Div paymentiransfer freq [H] Identify as HONTHLY

Default renewal code 1 = Auto Reneu v

[“1Allow member to choose other renewal code
Cancel

Sales Info

ut This Feature

This screen is used to define exactly how the certificate product should
appear and behave when shown in the It’s Me 247 Certificate Rate Board.
Complete all fields, then use Enter (or click the Save Product button) to save
the changes.

For a complete list of field descriptions and instructions,
please refer to online help PEELEALNANLEAIFNEY while
working on this screen.

Next, to enter the product sales information that will appear when the
member views information about this certificate type, use F11-Sales Info.
The screen shown on Page 12 will appear. After sales information has been
entered, use F7-Cancel here to display the next new item in sequence (if any)
or return to the certificate product list.

Selling Products in “It's Me 247"



RECORDING SALES INFORMATION FOR A SPECIFIC CERTIFICATE PRODUCT

Fl11-Sales Info

A Sesvia O CLMTIAS] COL [ - Mewndeer Saben Ira st i

THSFE®T®® T
Member Sales Information

Fmien snline bankisg wiles imlsrmation tar the tellewing speciic peduo

Fraduct Type: #5 15 HONTH CERTIFICATE
Wt Epe; £ eecured., ol Eeond e, comd' c L bend S heessd' |, pip ﬂ

D i widawn 1o Hik

cmmeni | The 17 il Certiflcate offers & short levs
irreeutrent &t comget it rates

Check this if you wish to
leave It's Me 247 running
and open a separate
browser window for the
link. Otherwise, the link
will open using the same
browser window
(abandoning It’s Me
247), and the member
will be forced to access
It's Me 247 again and log
back in to continue
working with his
accounts.

Eertificates mmonatically rovew at i ol of 16 Lers
&t ke then current inferent rafen.

D + +

3 COMBENTS T
0 Hvfinon gou o temove charschor, (| might cane Frogeested i of el Mece e oo al S e ol
o sl towved Linsw vl press. the (wistn koy fo rormove S line bresk s cless wp T parsgraphs os. medod.

. CIRBENTE TH:
iy e Sew) o ompy el it ) Tl evidy P ipae povided, o papup wisdes will sppea Sele)

Wirk b piliin el g hires welihen o pied, bt be carwiel, T may debrie Tollewing e Bl e 0 el

i pite. WARNIHGL Heres chech e “Tommede ey declibon™ chechion on Wi popap w blens

This screen is used to record sales information, procedures, tips, and even
disclosure information to members about this specific certificate type. In
addition to providing a place for a competitive market statement about why
the member should choose this certificate, you can also use this space for
other helpful instructions, such as:

= If the product is being made available to be opened in It’s Me 247,
this would be a great place to tell members what will happen when
the account is opened (forms you’ll send, etc.).

= If the product is not for sale on line (such as an IRA certificate), this
is the ideal spot to describe how a member can open an IRA, even
including your IRA specialist’s name.

= Include details about special promotions, rate comparisons, and
other details that show the value of opening a credit union certificate.

For a complete list of field descriptions and instructions,
please refer to online help PEEGIEANEATEINY while
working on this screen.

Selling Products in “It's Me 247"



LLOAN PRODUCTS

There are three basic steps needed to implement the VMS feature for loan
products:

1.

Configure the loan products you wish to make available on It’s Me 247
with a online banking display sequence number and application defaults.
Enter the member instructions/sales information that will appear when
the member clicks on the product name.

= See below and Page 17 for details.

If you will be offering payment protection for any of your loan products,
configure the sales information that members will see when they click
the “Learn More” button in the loan application.

= This is configured via the “Ln Insurance/ Debt Protection Cfg”
command on the MNCNFB menu. Use the Configure Sales
Information for PC Banking Loan Application button on the main
configuration screen to enter text explaining payment protection
options.

Activate the VMS feature to allow members to view the loan rate board.
Remember that this just enables the buttons related to loan products in
It’s Me 247. Only loans configured for “application” will allow a member
to submit an online loan application.

= See Page 22 for details
On a daily basis, use the Work/View Application Status feature
(MNLOAN) to review and process incoming loan applications.
= See Page 20 for more information.

Selling Products in “It's Me 247"



SAMPLE “IT'S ME 247" LOAN PAGES

w rine%ﬁz

My Messages My Accounts  New Accounts  Pay My Bills E Slamrﬁ(:nls

Y~
= = B ®

Loans

-

New Accounts

APR as
low as

Available

Loan Type Online

Description

Taerms up to 84 months. Ratas basad

New Accounts New or Used Autos 6.249% -
- on cradit history

Apoly Onling

Shares

Terms up to 84 Mths-10 & 15 yr

Mew Q1 Used RV's. Boats. Ele.  6.250% c
terms avail. wfS yr balloon

Apply Online

Certificates.

Home Equity Line of Credit B 250% Vanabls Rata Lins of Credit Maore Information

Home Fquity-Fixed Rate g 7sgy, Mdmun loan o valus B05%, Mors Information
55,000 00 minmurm loan

#= Loan Application - Windows Infernot Explorer.
)- [
Fie Edl Vew Favoiies Tools  Hep & -

Get the latest
updates
and tips

i @t @ Loan Appication I ‘ i B s v | pags - 0 Took -

dick here

2 Login About Your Loan
: J:ggtﬁ :’-gﬂr toan Loantype: New or Used Autas

About Your Co-Applicant Select a term: v

About Your Finances Fraliminary interest rate: 06.249% *Subject to Credit Evaluztion
o Autherization Request Loan ameount: .00

Quote Selection Dy of month for payment to be due: 19

Confirmazn Purpose of the loan: W\IEHICLES v
o Logout Vehicle description:

Madel year:

MSRR: .00
Estimate Payment| $0.00 - monthly

Capyright 2 2008 CLSAncwera

[ € Intermet L 00% v

Selling Products in “It's Me 247"



SETTING UP THE LOAN PRODUCT RATE BOARD

MNCNFB #6 “Rate Inq/PC Bank Ln Product Cfg”

[#) CU*BASE GOLD - Product Category Configuration
ecor9e®®@
Product Category Configuration Selection List

Search Options Display Options.
Product code [ | Loan category [ | &3

Prod Desc | ] Delivery channel [ ] &§ CorpID [ | g§ 199 =all)

CorpID  Prod# Sequence Product Description Loan Category
a1 NEW UEHICLE 75 MONTHS NEU VEHICLES
NEW VEHICLE 63 MONTHS NEU VEHICLES
NEW UEHICLE 51 MONTHS NEU VEHICLES
NEW VEHICLE 39 MONTHS NEU VEHICLES
CLOSED END HOME EQUITY LOAN CL END HOME EQU
ATY’s, Snownobiles, Jet Ski’s, Laun & Garden, Trai REC VEHICLES
MOBILE HOME LOAN SECURED CL END
OVERDRAFT PROTECTION OVERDRAFT PROT
SHARE PLEDGED LOAH SHARE PLEDGE LN
SIGNATURE LOAN SIGNATURE LOAN
RVU’s, Boats, Travel Trailers and Planes REC VEHICLES
SECURED CLOSED END LOAM SECURED CL END
GOLD LINE OF CREDIT INTEREST OMLY PAYMENTS GOLD LOC INT

Add New Product F6

Cancel 7 Lhange Copy Delete
Wiew Reagsign History

Leam About This Feature

This is the first of several screens used to build loan products for use in
selling loans to members, either through the existing CU*BASE Rate Inquiry
feature (F7 on any CU*BASE menu), or through the It’s Me 247 Loan Rate
Board.

Select any product that should appear on your online banking rate board.
The following screen will appear:

4 Sewsige 0 CLPNA] GOLD Predict Categary Candiges sima s L
It is NOT necessary L AL L L LK, R
to check the Product Category Configuratic CHANGE
External loan
i Praduct b= U Akl e T
delivery channels o T v —prmp———
box for online o —~ A —
banking - all It's Me T8 Ctermad losn
247 setup features - o0 Awicny chammeh
are on the next ™ |
screen. T — -
A v lmlmrma L van ey Chanse| o leain
Select whether to offer e . s ek s
Insurance or Debt —_— “ i@ NTR———T
Protection from the - T o vpe o [
drop-down menu here. Wiamlabida 1ma code . oL
The checkbox above A vy
allows you to select to el e ryn im fal g 6 Gewewal =
offer to include L ---mt:wul . - . v L
Miscellaneous —_— o o B — B
Coverage. The
following screens allow
you to

This screen defines the product and how it is used in CU*BASE Loan
Processing and Loan Quoter, as well as how it can be used by any external
delivery channel such as a web site or third-party resource. Use Enter to

Selling Products in “It's Me 247"




This determines
which of the rates
(from the Product

code rate range at
the top of the screen)
will be used to quote

a payment to the
member in online

banking.

Enter a display
sequence number
and fill in this section
to make this product
appear on your loan
rate board.

If this product will
be available for
online application,
be sure to complete
all fields in this
section.

proceed to the next screen. (The next two screens might be configurations
for debt protection/insurance, followed by miscellaneous coverage if these
options are selected on this screen. Also, if the Use risk-based pricing flag is
checked, a separate screen will appear first to allow you to set up the risk-
based pricing matrix.)

For a complete list of field descriptions and instructions,
please refer to online help PEELEALNANETFNEY while
working on this screen.

@ Session 0 CUBASE GOLD - Product Category Configuration (@=L
esSrP0e®®@ (@ Nerwork Lk

Product Category Configuration Online Banking

Corp ID 01
Product # 662
Description NEU VEHICLE 72 MONTHS
Loan category 14 MNEW VEHICLES

Low 3.650 High 25.000
Product code hase rate 6.750
N/A |~ | Variant | 0.000]

\
nline banking offered rate  6.750

Rate Board Display

Display sequence {00 = Do not display in enline hanking)

Backup Produ, e New Uehicle Loans 75 Honthsj

Cancel ate bd teaser Fianancing made easy for that new vehicle loan!

Available online
Application Only

Frequency code E Payment protection codes

History

Security code Single CL
Delq fine code Joint CL
Purpose code default Disability
Optional purpose codes I:| I:| D Single premium payment protection
Term default [#1Add to balance

Optional terms [Cinclude in balloon amount

Collateral type GI=]

Leam About This Feature

This screen is used to define how the loan product should appear and
behave when shown on the It’s Me 247 Loan Rate Board (see the sample on
Page 19).

A Display sequence number should be entered only if you wish this product
to appear in your It’s Me 247 Loan Rate Board. The bottom section is used
only if the Available Online flag is set to “A” to allow loan applications to be
submitted on line.

Up to 50 products can appear in the It’s Me 247 Rate Board. HINT: Use
sequence numbers 5, 10, 15, etc., to allow additional items to be easily
inserted between existing items later (6, 11, 12, etc.)

For a complete list of field descriptions and instructions,
please refer to online help PEEGETALEATEINEY while
working on this screen.

If you wish to remove an existing item from It’s Me 247 while still keeping it
in your product list for other channels, enter 00 in the Display sequence
field.

When ready, press Enter to add marketing tips:
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RECORDING SALES INFORMATION FOR A SPECIFIC LOAN PRODUCT

A Sewuica O CLIMIAS] COLD - Mewnder Saben Indarmadion

(XXX XXIX:

Check this if you wish to
leave It's Me 247running
and open a separate
browser window for the
link. Otherwise, the link
will open using the same
browser window
(abandoning It’s Me
247), and the member
will be forced to access
It's Me 247 again and log
back in to continue
working with his
accounts.

L canmaniy

Member Sales Information

tmies anline banking wiles mismaticn 1o the Idlewing pecls pre-du

FlOjran s windiaw 180 Hisk

o uphilcle finsncing. (er rates soe §hed fo the Bo
credit sooere with repopewt teres satoled 6 Ghe gear of the
wollcLe 1Rt is being §inanced.

Ve can Flreece us
Interest

COMMENTE T

wion gou b o tomove charsciers, IL might come frogmested linos of bexl Place the corset ol B o ol
o oo bowsed Lirse arsd press M Deleto key Io rormove S line bresk sedl cless up e paragrapha 5a mesdod

COMMENTE T

I i et Bl o ey el it ] Wl encesds W dpace ovided, & pap-up windes will appear. Selec)
Wit relein bl o hirew w0 of pariied, bt b carelel, This ey delete lollewing bl Belect e e cancel
i pirite. WARNING Mereni check e “Tommsbel ey declibon™ chockban o Bli pop: g whides.

Product Type: 80 - MEW VERRCLE 7) MONTHS

Pt Epc S lon | el ent lgesoe, ong

o TF manthe with wpecisl monthig
rate Domses for VIP

Creadil Unbon can oo
]

mentsers hat aalify,

LIS +

This screen is used to record sales information, procedures, tips, and even
disclosure information to members about this loan product. In addition to
providing a place for a competitive market statement about why the member
should choose this loan, you can also use this space for information on how
an on-line loan application will be processed (forms, who will contact them,

etc.).

Press Save to return to the original screen.

Selling Products in “It's Me 247"



CONFIGURING DEFAULTS FOR INCOMING LOAN APPLICATIONS

MNCNFB #21 “Loan Delivery Channel Config”

4 Secoca © DUTRAGE GILD - Canfigure Loas &zp Delivery Chan rels

TEFPRER
Configure Loan App Delivery Channels

Istmrwiewssr Ov  Modo
Upsdarsiiies I Bpgrive Fa

e N M N N —
BT TERFLELD S WS CRlS
Cederteery Funeral Mll:ﬂ’ml

BEEEE EEEI
EEEE= EEEIERE

I Cowdalir s Filo Dullen

Frine Alliance Agpdicatisne
Pzl - Steele Funeral Hese
FE 'S CRCLE sHD SROs
RIVEETIRH AUTO PLASE
SUSRETHER RECHEHRICHL IHC

Select the “HB”
delivery channel
and click Change
to proceed to the
screen below.

GEZEEASEET BAES

EEEE
EEEE

- [¢azazR3zE2eqeT:

A Sewvica O CLMIAS] COLDF - Configure | aan kpp Delivery © hanse iy
TSR PTE® T
Configure Loan App Delivery Channels

Delivwry chanssl cads  HB

s vt Orilime Basking

Hian 0 [ OeSSE DRI GEDDT UHI0N

lererdbamst smdiimiite w4 OWLTHE DAHISG

L dnwmlee ]
[P — i ] voem oeeaeG ST

Wl e i [ ovE e REUEST

[T 'H

Intainplere app =

Ml by s v lasim Demi Bis <Bsadie]
Typs ol coedii napert fo pull gl = GreElt File nly -

This screen lets you define the codes and settings that will be used for any
new loan application records that come into CU*BASE from the It’s Me 247
loan rate board. It also determines whether a credit report is pulled when
this application is submitted.

For a complete list of field descriptions and instructions,
please refer to online help PEEGITANEAIEINY while
working on this screen.
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CONFIGURING LOAN OFFICERS FOR THE ONLINE APPLICATION

When filling out the online loan application, members will be able to select a
“preferred loan officer” from a drop-down selection list of loan officer names.
This allows your loan officers to encourage members to “start your app
online” and still ensure that the application is handled by the loan officer
with whom the member already has a relationship.

MNCNFE #4 “Online App Loan Officer Config”

@ Session 0 CU*BASE GOLD - Online Loan App - Configure Loan Officer Names
eer0e®®@
Online Loan App - Configure Loan Officer Names

Al Uays Yes
Alycia Loan Person
Dudley Duwright

Change Remove

Leam About This Feature

The names are linked to a CU*BASE Employee ID, and that ID is used as the
Interviewer /Processor on all new applications that come in via these
channels.

If no names are configured in this list, the Preferred loan
officer field will not appear on the online application, and
CU*BASE will automatically assign employee ID 96 as the
interviewer for all incoming applications.

Use F6-Add to add an additional officer to the list.

Enter a valid Employee ID and the name that should appear when a member
is using the online application. You can use full names, first names only,
nicknames, etc. Press Enter to save and return to the initial screen.

To modify the name on an existing record, select it in the list and use the
Change option. You will not be able to alter the Employee ID, just the name
itself. If the ID is wrong, select the item and use the Remove option instead,
then create a new, corrected entry.

IMPORTANT: If an employee ID is removed from your credit union
Employee Security master files, it will NOT be removed from this list.
You should check this list periodically as loan officers change within your
organization.
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LINKING TO THE ONLINE LOAN APPLICATION FROM A WEBSITE

By setting up a link to the online loan application from a website (yours, a
SEGs, or anywhere you wish!), members and non-members can apply for
loans even if they do not have access to online banking. Apps will be
funneled directly into CU*BASE, just like the ones members fill out from It’s
Me 247.

Remember that you can also put all of the It’s Me 247 Rate
Boards on your website as well, so that you only have to
change rates in one place to update savings, certificate, and
loan rates in online banking, CU*BASE, and your website
all at the same time.

Contact CU*Answers Web Services at webmaster@cuanswers.com for
linking instructions or visit:
http://webservices.cuanswers.com/snippets.php

WORKING ONLINE BANKING LOAN APPLICATIONS

Use this field to
display only
applications from
the Online Banking
delivery channel.

Loan applications submitted in It’s Me 247 are the same types of records as
loan applications that are created in CU*BASE. This means they are worked
using the same procedures and CU*BASE features.

MNLOAN #8 “Work/View Application Status”

€ Session 0 CU*BASE GOLD - WorkiView Application Status

eeor0e®®@
Work/View Application Status

From @ T [ MMDDYYYY]

Loanapp# [ | Loan category [ | UW status [ ] eDING
Lastname [ ] Branch <] mterviewer [ | [E§ CHANGE AND CLOSE 1
—> Delivery channel O Dealer — COUNTER DFFER

HOME BANKING REQUEST 1
RESUBHMIT TO UNDW

HOME EQUITY APPROVAL

Pending Processing

‘Waittimasthisweek: @< 1hr 81-4hrs 84.-8his 10 > 1 day

L GILEN Booked | Denied

Application Central Underwriting Status
Applicant Name Date/Time Decision Aciion
003982 |JOHNNY APPLESEED s H HOME BANKING REQUEST
003983 |FRED FRED - 5 APPROVED
003965 |CALLIE S 9
003967 |GRANNY BEDROCK
003968 |JOSEPH Q MEMBER

003969 [MACADAMIA L NUTS
003976 | JENNA

003977 [ELMHO STREET
003979 |JOE K BEDROCK
003980 [BUBBA L FASTPANTS
003960 |MELISSA
WCalendar 003962 |MICHAEL E

Activity Tracking Work wf Loan Req UW Comments Dealer Decigion ¥
Show All Codes  F20 Checklist App Comments Loan File Delete App

Hodel-Requested

To get a "dashboard” view of the loan team's activity and progress toward team goals, use F17 - Activity
Tracking to display a statistical analysis screen showing all applications in the pipeline.

Lt This Feature

This screen allows you to work all incoming applications, whether they were
created in CU*BASE by a loan officer or came in through the It’s Me 247
loan rate board.

Applications that come in from It’s Me 247 will show a Delivery Channel
code (the “DC” column) of HB and will show the Interviewer ID designated in
your delivery channel configuration (see Page 18). If an “Approval” UW code
was designated in that configuration, it will appear here as well.
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For complete information about working online banking
applications, refer to online help JEEIFAallaEA SRl
while working on the screen.

For details about the security and tracking features
available with Underwriting Codes, refer to the “Configuring
Tools for the Loan Team” booklet.
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ACTIVATING SELLING ACCOUNTS
ONLINE

MNCNFE #1 “Online Banking VMS Configuration”
Screen 1: General VMS Settings

@ Session 0 CUBASE GOLD - Online Banking Configuration =3
Click these buttons ' Y Y Y Y Y Y (& Netwark T
to enter the general = =5 8 == -
sales information Online Banking Configuration
and instructions for CorpIn 01 \
each area. A -
Member Instructions

Dividend application to be used
) O Apply membership application fee
- [¥] Activate savings rate board

“Hll ] Activate certificate rate board Member [nstructions

Activate loan rate board Member Instructions

Member Instructions

The “Activate...” flags

For applications, display co-applicant info 1 = Any menber of household v
must be turned on even Allow mai . .
. R ow maintenance of personal info by member (online) [N = Not Alloved -
if all y0U plan todois €U email address for contact requests nemberservices@iccuonline. con ‘

display rate and sales

[ Allow member to enter account nicknames /

information for these

A Backup
products. Essentially, Cancel
these flags turn on the Bypass
Continue

buttons needed to
access the Rate Boards.

You must fill in
your credit union’s
email address here!
This should be for an
email mailbox that is
monitored routinely!

Learn About This Feature

This first screen lets you perform several different tasks:

O Activate one or more of the features that let your members view savings,
certificate and loan rates, open new accounts, apply for loans, change
account nicknames, update personal information, and request a contact
from a CU representative from It’s Me 247.

O Configure the Member Instructions, which is general sales information
about opening new savings accounts, certificates and applying for loans,
that will appear when your member clicks the “New Account Information”
button on the It’s Me 247 main menu.
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