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INTRODUCTION 
This booklet covers how to sell credit union products to members online, 
including savings, certificate and loan products.  Included is information on 
configuration, daily maintenance and marketing. 
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SAVINGS PRODUCTS 
There are three basic steps needed to implement the VMS feature for savings 
products: 

1. Configure the savings products and sales information you wish to make 
available on It’s Me 247.  Products can be opened on line or simply 
displayed for information only.  Enter the member instructions/sales 
information that will appear when the member clicks on the product 
name.   

⇒ See below and Page 7 for details. 

2. Activate the VMS feature to allow members to open savings accounts via 
Online Banking.  Remember this just enables the buttons related to 
savings products in It’s Me 247.  Only products configured as available 
for purchase (“P”) will actually allow an account to be opened on line.   

⇒ See Page 22 

3. On a daily basis, check your Member New Account Report (LNWACE) for 
all accounts opened with a Reason Code = 95 and follow up as needed 
with appropriate paperwork, personal contact, etc.  

 
  11/14/00                                         ITS ME 247 VMS TEST CREDIT UNION                        LNWACE             PAGE   1  
    42.23                                             MEMBER NEW ACCOUNT REPORT                                              OPER    
 APPLICATION TYPE       _  CD                                                                                                        
                                                                                                                                     
 Corp ID: 01                                                                                                                         
                                                                                                                                     
  New Member Code 00                                                                                                                 
                                                    DATE    -   LAST TRANSACTION   -     CURRENT            LOAN     LOAN      REASON 
   ACCOUNT NO.    MEMBER NAME                      OPENED     DATE   TYPE     AMOUNT     BALANCE   BRANCH  OFFICER  PROCSSR    CODE  
 -------------    ------------------------------  --------  -------- ----     ------     -------   ------  -------  -------   ------ 
                                                                                                                                     
      2122-330    MEMBER         SUSAN            11/14/00  11/14/00  42      500.00      500.00     01                          95  
                  443 EASY STREET     
                  ANYCITY        MI 49000 
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SAMPLE “IT’S ME 247” SAVINGS PAGES 
Following is a sample of It’s Me 247 savings pages:   

 

 



 

4 Selling Products in “It’s Me 247” 
 

SETTING UP THE SAVINGS PRODUCT RATE BOARD 
MNMGMT #2 “Member Rate Maintenance” 

 

This screen, which is used to schedule rate changes for all credit union 
share products, is also used to define which products will appear in the It’s 
Me 247 Savings Rate Board and to specify whether the accounts can be 
opened on line or will simply display sales information. 

NOTE:  New sequence numbers are NOT saved unless you 
have also used F23 to set up default parameters for each 
individual product.  For example, if you enter 11 onto an 
item, then immediately exit this screen, that sequence 
number will not be saved. 

If you want to do this... Follow these steps: 

Start from scratch (create 
new products) 

1. Use the PC column to enter sequential numbers (01 
to 50) for up to 50 different share products.  Do not 
use the same sequence number more than once.  
Always enter an unused

2. Press F23 to set up the parameters and sales 
information/instructions for each product. The 
screen shown on Page 6 (or Page 11 if working on 
certificates) will appear for each of the new sequence 
numbers entered. 

 sequence number when 
adding a new product to the list.   

3. When parameters have been set up for all sequences 
and you are returned to this list, use Enter one last 
time to save all changes on this screen and then use 
F7-Cancel to exit.   

CU*TIP:  It pays to plan ahead!  Because it can be tricky 
to re-sequence items after they have been entered, we 
recommend you set up your “standard” products using 
the lower sequence numbers, and then skip a few 
numbers between these and any “specialty” products 
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If you want to do this... Follow these steps: 
that are more likely to change or be deleted.   

Modify defaults or sales 
information for an 
existing product 

1. Click to select that line in the list (it should be 
highlighted). 

2. Click the Online Banking (F23) option at the 
bottom of the list.  The screen shown on Page 6 (or 
Page 11 if working on certificates) will appear.  Be 
sure to use Enter while there to save changes before 
using F7-Cancel to return to this screen. 

CU*TIP:  If no individual item is selected in the list, 
pressing F23 will display details for all

Delete a product from the 
online banking rate board 

 items where the 
Display sequence number has been changed since you 
first accessed this screen.  

1. Change the PC sequence number to 00 or blank.  
2. Use Enter to save then F7-Cancel to exit this screen. 

(This will have no affect on the actual savings 
product in CU*BASE; it simply keeps the product 
from appearing in the online banking rate board.) 

CU*TIP:  Remember that this will also delete any sales 
information configured for these products.  You may 
want to access the sales information screen and print a 
copy of the text for future reference before deleting the 
product.   

Re-sequence some 
existing products 
 

Because the PC sequence number is the key code that 
identifies both the product defaults and the sales 
information, it is not possible to re-sequence two 
existing products that have already been configured.   

For example, if you’ve configured Special 
Savings as sequence 01 and VIP Savings as 
sequence 02, you cannot re-sequence to make 
VIP Savings 01 and Special Savings 02.  You 
would need to delete at least one of the products 
(remember to print any sales information first) 
and then use the steps below to change the 
remaining product. 

If you are adding a new product, you can use the 
number from an existing product as long as you also 
change that existing product to use a new, unused 
number. For example, say you already have three 
products configured:  Special Savings as 01, VIP Savings 
as 02, and Money Market as 03.  You can assign 03 to 
your Checking product, as long as you also change the 
existing Money Market sequence number from 03 to 04 
at the same time. 
CU*TIP:  Always

 

 press F23 immediately after changing a 
sequence number for any reason, then use Enter on the 
configuration screen to save both the defaults and sales 
information using the new sequence number (even if you 
didn’t change anything on the defaults screen). 
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F23-Online Banking 

 

This screen is used to define exactly how the share product should appear 
and behave when shown in the It’s Me 247 Savings Rate Board.  Complete 
all fields, then use Enter to save all changes.   

For a complete list of field descriptions and instructions, 
please refer to online help  while 
working on this screen. 

To enter the product sales information that will appear when the member 
views information about this account, use F11-Sales Info (or click the Enter 
Sales Info button).  The screen shown on Page 7 will appear.  After sales 
information has been entered, use F7-Cancel here to display the next new 
item in sequence (if any) or return to the share product list. 
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RECORDING SALES INFORMATION FOR A SPECIFIC SAVINGS PRODUCT  
F11-Sales Info 

 

This screen is used to record sales information, procedures, tips, and even 
disclosure information to members about this specific savings product type.  
In addition to providing a place for a competitive market statement about 
why the member should choose this account, you can also use this space for 
other helpful instructions, such as: 

⇒ If the product is being made available to be opened in It’s Me 247, 
this would be a great place to tell members what will happen when 
the account is opened (forms you’ll send, etc.). 

⇒ If the product is not for sale on line (such as an IRA), this is the ideal 
spot to describe how a member can open an IRA, even including your 
IRA specialist’s name and contact details. 

⇒ Include details about special promotions, rate comparisons, and 
other details that show the value of opening a credit union savings 
account. 

 

For more instructions, please refer to online help 
 while working on this screen. 

 

 

Check this if you wish to 
leave It’s Me 247 running 

and open a separate 
browser window for the 
link. Otherwise, the link 

will open using the same 
browser window 

(abandoning It’s Me 
247), and the member 

will be forced to access 
It’s Me 247 again and log 

back in to continue 
working with his 

accounts. 
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CERTIFICATE PRODUCTS 
There are three basic steps needed to implement the VMS feature for 
certificate products: 

1. Configure the certificate types and sales information you wish to make 
available in It’s Me 247.  CDs can be opened on line or simply displayed 
for information only.  Enter the member instructions/sales information 
that will appear when the member clicks on the product name.   

⇒ See below and Page 12 for details. 

2. Activate the VMS feature to allow members to open certificates via Online 
Banking.  Remember that this just enables the buttons related to 
certificate products in It’s Me 247.  Only CDs configured as available for 
purchase (“P”) will actually allow an account to be opened on line.   

⇒ See Page 22 for details. 

3. On a daily basis, check your Member New Account Report (LNWACE) for 
all accounts opened with a Reason Code = 95 and follow up as needed 
with appropriate paperwork, personal contact, etc.  

 
  11/14/00                                         ITS ME 247 VMS TEST CREDIT UNION                        LNWACE             PAGE   1  
    42.23                                             MEMBER NEW ACCOUNT REPORT                                              OPER    
 APPLICATION TYPE       _  CD                                                                                                        
                                                                                                                                     
 Corp ID: 01                                                                                                                         
                                                                                                                                     
  New Member Code 00                                                                                                                 
                                                    DATE    -   LAST TRANSACTION   -     CURRENT            LOAN     LOAN      REASON 
   ACCOUNT NO.    MEMBER NAME                      OPENED     DATE   TYPE     AMOUNT     BALANCE   BRANCH  OFFICER  PROCSSR    CODE  
 -------------    ------------------------------  --------  -------- ----     ------     -------   ------  -------  -------   ------ 
                                                                                                                                     
      2122-330    MEMBER         SUSAN            11/14/00  11/14/00  42      500.00      500.00     01                          95  
                  443 EASY STREET     
                  ANYCITY        MI 49000 
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SAMPLE “IT’S ME 247” CERTIFICATE PAGES 
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SETTING UP THE CERTIFICATE PRODUCT RATE BOARD 
MNMGMT #2 “Member Rate Maintenance” 

 

This screen, which is used to schedule rate changes for all certificate 
products, is also used to define which certificate types will appear in the It’s 
Me 247 Certificate Rate Board (shown on Page 12), and to specify whether 
the accounts can be purchased on line or will simply display sales 
information. 

For tips on creating, deleting and re-sequencing rate board 
items, refer to the chart on Page 4. 



Selling Products in “It’s Me 247” 11 
 

F23-Online Banking 

 

This screen is used to define exactly how the certificate product should 
appear and behave when shown in the It’s Me 247 Certificate Rate Board.  
Complete all fields, then use Enter (or click the Save Product button) to save 
the changes. 

For a complete list of field descriptions and instructions, 
please refer to online help  while 
working on this screen. 

Next, to enter the product sales information that will appear when the 
member views information about this certificate type, use F11-Sales Info.  
The screen shown on Page 12 will appear.  After sales information has been 
entered, use F7-Cancel here to display the next new item in sequence (if any) 
or return to the certificate product list. 
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RECORDING SALES INFORMATION FOR A SPECIFIC CERTIFICATE PRODUCT  
F11-Sales Info 

 

This screen is used to record sales information, procedures, tips, and even 
disclosure information to members about this specific certificate type.  In 
addition to providing a place for a competitive market statement about why 
the member should choose this certificate, you can also use this space for 
other helpful instructions, such as: 

⇒ If the product is being made available to be opened in It’s Me 247, 
this would be a great place to tell members what will happen when 
the account is opened (forms you’ll send, etc.). 

⇒ If the product is not for sale on line (such as an IRA certificate), this 
is the ideal spot to describe how a member can open an IRA, even 
including your IRA specialist’s name. 

⇒ Include details about special promotions, rate comparisons, and 
other details that show the value of opening a credit union certificate. 

 

For a complete list of field descriptions and instructions, 
please refer to online help  while 
working on this screen. 

 

Check this if you wish to 
leave It’s Me 247 running 

and open a separate 
browser window for the 
link. Otherwise, the link 

will open using the same 
browser window 

(abandoning It’s Me 
247), and the member 

will be forced to access 
It’s Me 247 again and log 

back in to continue 
working with his 

accounts. 
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LOAN PRODUCTS 
There are three basic steps needed to implement the VMS feature for loan 
products: 

1. Configure the loan products you wish to make available on It’s Me 247 
with a online banking display sequence number and application defaults. 
Enter the member instructions/sales information that will appear when 
the member clicks on the product name.  

⇒ See below and Page 17 for details. 

2. If you will be offering payment protection for any of your loan products, 
configure the sales information that members will see when they click 
the “Learn More” button in the loan application.   

⇒ This is configured via the “Ln Insurance/Debt Protection Cfg” 
command on the MNCNFB menu. Use the Configure Sales 
Information for PC Banking Loan Application button on the main 
configuration screen to enter text explaining payment protection 
options. 

3. Activate the VMS feature to allow members to view the loan rate board.  
Remember that this just enables the buttons related to loan products in 
It’s Me 247.  Only loans configured for “application” will allow a member 
to submit an online loan application.   

⇒ See Page 22 for details 

4. On a daily basis, use the Work/View Application Status feature 
(MNLOAN) to review and process incoming loan applications.   

⇒ See Page 20 for more information. 

  



 

14 Selling Products in “It’s Me 247” 
 

SAMPLE “IT’S ME 247” LOAN PAGES 
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SETTING UP THE LOAN PRODUCT RATE BOARD 
MNCNFB #6 “Rate Inq/PC Bank Ln Product Cfg”  

 

This is the first of several screens used to build loan products for use in 
selling loans to members, either through the existing CU*BASE Rate Inquiry 
feature (F7 on any CU*BASE menu), or through the It’s Me 247 Loan Rate 
Board. 

Select any product that should appear on your online banking rate board.  
The following screen will appear: 

 

This screen defines the product and how it is used in CU*BASE Loan 
Processing and Loan Quoter, as well as how it can be used by any external 
delivery channel such as a web site or third-party resource.  Use Enter to 

It is NOT necessary 
to check the 

External loan 
delivery channels 

box for online 
banking - all It’s Me 
247 setup features 

are on the next 
screen. 

Select whether to offer 
Insurance or Debt 

Protection from the 
drop-down menu here.  

The checkbox above 
allows you to select to 

offer to include 
Miscellaneous 

Coverage.  The 
following screens allow 

you to   
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proceed to the next screen.  (The next two screens might be configurations 
for debt protection/insurance, followed by miscellaneous coverage if these 
options are selected on this screen.  Also, if the Use risk-based pricing flag is 
checked, a separate screen will appear first to allow you to set up the risk-
based pricing matrix.) 

For a complete list of field descriptions and instructions, 
please refer to online help  while 
working on this screen. 

 

This screen is used to define how the loan product should appear and 
behave when shown on the It’s Me 247 Loan Rate Board (see the sample on 
Page 19).   

A Display sequence number should be entered only if you wish this product 
to appear in your It’s Me 247 Loan Rate Board.  The bottom section is used 
only if the Available Online flag is set to “A” to allow loan applications to be 
submitted on line. 

Up to 50 products can appear in the It’s Me 247 Rate Board.  HINT: Use 
sequence numbers 5, 10, 15, etc., to allow additional items to be easily 
inserted between existing items later (6, 11, 12, etc.)   

For a complete list of field descriptions and instructions, 
please refer to online help  while 
working on this screen. 

If you wish to remove an existing item from It’s Me 247 while still keeping it 
in your product list for other channels, enter 00 in the Display sequence 
field. 

When ready, press Enter to add marketing tips: 

Enter a display 
sequence number 

and fill in this section 
to make this product 
appear on your loan 

rate board. 

If this product will 
be available for 

online application, 
be sure to complete 

all fields in this 
section. 

This determines 
which of the rates  
(from the Product 

code rate range at 
the top of the screen) 
will be used to quote 

a payment to the 
member in online 

banking. 
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RECORDING SALES INFORMATION FOR A SPECIFIC LOAN PRODUCT  

 

This screen is used to record sales information, procedures, tips, and even 
disclosure information to members about this loan product.  In addition to 
providing a place for a competitive market statement about why the member 
should choose this loan, you can also use this space for information on how 
an on-line loan application will be processed (forms, who will contact them, 
etc.).   Press Save to return to the original screen. 

Check this if you wish to 
leave It’s Me 247running 

and open a separate 
browser window for the 
link. Otherwise, the link 

will open using the same 
browser window 

(abandoning It’s Me 
247), and the member 

will be forced to access 
It’s Me 247 again and log 

back in to continue 
working with his 

accounts. 
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CONFIGURING DEFAULTS FOR INCOMING LOAN APPLICATIONS 
MNCNFB #21 “Loan Delivery Channel Config” 

 

 

This screen lets you define the codes and settings that will be used for any 
new loan application records that come into CU*BASE from the It’s Me 247 
loan rate board.  It also determines whether a credit report is pulled when 
this application is submitted. 

For a complete list of field descriptions and instructions, 
please refer to online help  while 
working on this screen. 

Select the “HB” 
delivery channel 

and click Change 
to proceed to the 

screen below. 
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CONFIGURING LOAN OFFICERS FOR THE ONLINE APPLICATION 
When filling out the online loan application, members will be able to select a 
“preferred loan officer” from a drop-down selection list of loan officer names.  
This allows your loan officers to encourage members to “start your app 
online” and still ensure that the application is handled by the loan officer 
with whom the member already has a relationship. 

MNCNFE #4 “Online App Loan Officer Config” 

 

The names are linked to a CU*BASE Employee ID, and that ID is used as the 
Interviewer/Processor on all new applications that come in via these 
channels. 

If no names are configured in this list, the Preferred loan 
officer field will not appear on the online application, and 
CU*BASE will automatically assign employee ID 96 as the 
interviewer for all incoming applications. 

Use F6-Add to add an additional officer to the list. 

Enter a valid Employee ID and the name that should appear when a member 
is using the online application.  You can use full names, first names only, 
nicknames, etc.  Press Enter to save and return to the initial screen. 

To modify the name on an existing record, select it in the list and use the 
Change option.  You will not be able to alter the Employee ID, just the name 
itself.  If the ID is wrong, select the item and use the Remove option instead, 
then create a new, corrected entry. 

IMPORTANT:  If an employee ID is removed from your credit union 
Employee Security master files, it will NOT be removed from this list.  
You should check this list periodically as loan officers change within your 
organization. 
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LINKING TO THE ONLINE LOAN APPLICATION FROM A WEBSITE 
By setting up a link to the online loan application from a website (yours, a 
SEGs, or anywhere you wish!), members and non-members can apply for 
loans even if they do not have access to online banking.  Apps will be 
funneled directly into CU*BASE, just like the ones members fill out from It’s 
Me 247. 

Remember that you can also put all of the It’s Me 247 Rate 
Boards on your website as well, so that you only have to 
change rates in one place to update savings, certificate, and 
loan rates in online banking, CU*BASE, and your website 
all at the same time.  

Contact CU*Answers Web Services at webmaster@cuanswers.com for 
linking instructions or visit: 
http://webservices.cuanswers.com/snippets.php 

WORKING ONLINE BANKING LOAN APPLICATIONS 
Loan applications submitted in It’s Me 247 are the same types of records as 
loan applications that are created in CU*BASE.  This means they are worked 
using the same procedures and CU*BASE features.   

MNLOAN #8 “Work/View Application Status” 

 

This screen allows you to work all incoming applications, whether they were 
created in CU*BASE by a loan officer or came in through the It’s Me 247 
loan rate board. 

Applications that come in from It’s Me 247 will show a Delivery Channel 
code (the “DC” column) of HB and will show the Interviewer ID designated in 
your delivery channel configuration (see Page 18).  If an “Approval” UW code 
was designated in that configuration, it will appear here as well.   

Use this field to 
display only 

applications from 
the Online Banking 

delivery channel. 
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For complete information about working online banking 
applications, refer to online help   
while working on the screen. 

For details about the security and tracking features 
available with Underwriting Codes, refer to the “Configuring 
Tools for the Loan Team” booklet. 
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ACTIVATING SELLING ACCOUNTS 

ONLINE 
MNCNFE #1 “Online Banking VMS Configuration” 
Screen 1: General VMS Settings 

 

This first screen lets you perform several different tasks: 

 Activate one or more of the features that let your members view savings, 
certificate and loan rates, open new accounts, apply for loans, change 
account nicknames, update personal information, and request a contact 
from a CU representative from It’s Me 247.   

 Configure the Member Instructions, which is general sales information 
about opening new savings accounts, certificates and applying for loans, 
that will appear when your member clicks the “New Account Information” 
button on the It’s Me 247 main menu. 

 

Click these buttons 
to enter the general 

sales information 
and instructions for 

each area. 

The “Activate...” flags 
must be turned on even 

if all you plan to do is 
display rate and sales 
information for these 

products. Essentially, 
these flags turn on the 

buttons needed to 
access the Rate Boards. 

You must fill in 
your credit union’s 

email address here!  
This should be for an 
email mailbox that is 
monitored routinely! 
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