Implementing Web Chat

A critical component of your online banking strategy
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Chat Solutions Deliver Measurable Results

eCommunication Services, but So Much More

What can Web Chat do?

Xtend’'s web chat services are more than just a package of electronic communication services.
Xtend provides easy, convenient, and creative ways to communicate the value of the credit union to
members, while at the same time making members feel valued.

Web chat utilizes three main areas for electronic communication:

e Increase online sales and average time of visit, When members cannot find information they
want or need they will leave their session. Using web chat members can receive real time
answers to their questions. Get real results with web chat!

e Prevent application abandonment —Xtend agents can assist members completing loan
applications by providing real time clarification to questions.

e Boost member satisfaction and first contact resolution, members receive peace of mind
knowing there transactional questions wherever they are at.

Why choose Xtend?

e Industry Leadership o Easy to use and integrate with

e Proven Business Model your existing web site

e More cost effective then other

e Unparalleled Feature Set )
web chat solutions

o Extending the reach of your
staff
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“In todays internet —driven e Cutting edge technology success!
technology business
environment, a web based e Personalized service you can
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-Scott Collins —Xtend CEO U




Tell your members you are open for business!

Your Marketing

Package is Complete

Live Chat is much more than
phone or other electronic support

service.

¢ Posters o
¢ Banners

¢ Inserts/Onserts LIVE MEMBER SERVICE
¢ Member Reach Messages IS On’y a CI’Ck GWGy

Desirable solutions at a price every

credit union can afford!
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l Introducing LiveChat!

Available

LOOK FOR THIS IMAGE INSIDE YOUR
ITSME247 ONLINE BANKING

TO BEGIN CHATTING!

You demanded it, we
delivered. LiveChat is now
active!
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answers to your questions right
when you want them. Live

agents are awaiting your
guestions from 8am-8pm

Monday-Friday and 8am-2pm ET
on Saturday. Nexttime

you have a question, don't wait
on hold, get your answers on
LiveChat!
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Join the Xtend network!

Get more information or get started by contacting Julie Gessner, Manager M
of Communication Services for Xtend, at 800-327-3478 x131 or by email at

jgessner@xtendcu.com. E Dﬂne







