FOR “CU*ANSWERS”...

,» Attention On-Line and Self-Processing Credit Unions
[\\ Please pass this information on to your:
D . .

A Credn: Umon Service Organization Data ProceSSIng Coordlnator

December 28, 2001

ENHANCEMENTS TO CU*@HOME AND
CU*EASYPAY!

On Monday afternoon, December 31, 2001, we will be implementing some minor changes to the
CU*@HOME PC Banking software and the CU*EasyPay! Bill Payment enrollment link in CU*@HOME.
Please pass this information on to all member service representatives and other staff responsible for fielding
inquiries from members about these self service products.

CU*@HOME Account Details - New Sort Capabilities

The most exciting change we’ll be introducing will be a new look for the Account Detail screen in
CU*@HOME. This is a very popular location, especially for members who are balancing a checkbook or
verifying transaction information.
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As you'll see, the screen will be easier to read with the addition of shading on every other line. In addition,
members will now have the option to sort each batch of 20 transactions in either chronological or reverse
chronological order. A chronological listing makes it much easier to match transactions to a checkbook or
transaction register. This same sort feature will also be available on the separate page used for printing.
We're sure this will be a big hit with your members!

CU*EasyPay! Enrollment “Terms and Conditions”

The other change pertains to the enrollment process available to members in CU*@HOME. If you offer
CU*EasyPay! bill payment services, members who click “Pay Bills” in CU*@HOME will first see an initial
enrollment screen requesting an email address and checking account information, with your credit union-
configured marketing message explaining how bill payment works for your members.
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CU*EasyPay! Enrollment Step |

3 Internet Banking: CU*EasyPay! Enroliment - Microsoft Internet Explorer
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Enrollment Information

Email Address |

Frimary Account |999- Naone =
Secondary Account [999- None i

Please verify your enroliment information carefully and review the following product
terms. Click the "Next" button below to proceed to the next step in the enrollment
process.  (HINT: i you would like to pay bills using only one checking account, leave
the Secondary Account as 929 - Mone.)
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After clicking the “Next” button members will now be brought to a new “Terms and Conditions” page which displays
the official terms and conditions (also available on the CU*EasyPay! bill payment site itself).

CU*EasyPay! Enrollment Step 2

3 Internet Banking: CU*EasyPay! Enroliment Response - Microsoft Internet Explorer - 5[
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Enrollment Information

Email Address: jdoeg@isp.com
Primary Account: 001 - CHECKING
Secondary Account: 999 - None

Terms and Conditions

Flease read the following terms and conditions carefully. f you agree to these terms, click the "l Accept” button at the bottorn of
the screen to confirm your enroliment for CU*EasyPay! Bill Payment. If you do not agree to these terms or would like to change
your enrollment information, click the "Back” or "Cancel™ hutton instead
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In order to proceed with the enrollment, a member now must click the “I Accept” button at the bottom of this page.

The date on which the member accepted the terms will be recorded as the Enrollment Date in your enrollment
records.

2t NOTE: A copy of these terms and conditions can be viewed on our web site (www.cubase.org): click the
Reference tab and look under “C” for CU*EasyPay! Product Overview/Getting Started. Members will also be able
to view the terms and conditions after enroliment from within the CU*EasyPay! site (on the Help tab).

If you have any questions, please contact a Client Service Representative at 800-327-3478 or 616-285-571 1.

~END ~
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