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Whether you are new to CU*BASE GOLD, or an experienced user looking for news about updates or a refresher course on
features you don't use often, help is always available. CU*BASE GOLD On-Line Help gives you access to all the latest
information about using CU*BASE features. Updated every time the CU*BASE GOLD software is changed, on-line help is
the first place to go to keep your skills in top shape! Four access options are available; all described on the following

page.

/7 ELPBASL GOLD Ontine 1elp - Windows Interned Explorer

B [ it compons comitciondinkt -
Fle Edt Vew Favrtes Tock Mol

U S ournasE GOUD Criee Hel

O] @ e 2 sawh (2 Gosenry

- * ) N
) cetirg Startes Using CU*BEASE GOLD On-Line Help
sing Fe Welcoms to: On-Ling Help for CUBASE GOLDH This belp system was designed to be easy 10 keam and use.
frs ) Fiare arn some simple nagation hints
| CUBASE Time Out” Window
S chg for an Ot o CLrRASE (]
LD Sopheation Iolrmabon & Chek the Batten 1 wirer ol help lopess, coganined by CUPBASE Many same, this By 8 logieal "sub ble" o greng
%-m:-’\l‘&'ﬂ'm?\ﬂn’ww Processing topics ar organized as lollows:
| Prieich + Miembes Sevvice (MHSERV)

+ Mambar SarncaPoieng

- S

& Cickine D] 1o 1o bocate 3 topic ofintaret or 3 scrven e
:I'* e e T | . The Lt N griat f youa don kensw which pacis topic o Sérsen yONGUEtion selates 1o, Just #ntar in a werd o
sacouy will look for mabching bt throughout al help pages.
B Extercid Lo Pracessng MADLN) e
20080y
To——-—" | rr—
o o I\;TII £an anted 3 word of phiase duectly into the @ B a the bep of (RN and chek the GO B
% | A g . . -
vesteents (OS] # Any time you See e that is undertined Je 1his. yoU Can Chck on that text 10 jump 1o a related topsc or 13 load one of o 1op Review this USIng Help

Ao viramng the material, wse the Back button 21 the 1o of the breswses mindow 1o retem 15 youl S1ing point

topic at the top of the
Contents list to learn
how to navigate through
the help screens.

& Use the Previsus/Next Tope bustoms %5 (59 (lncated jost below the Cantants Butten) bs browss through halp scrases in sedq
ommands
(For anampie, i you srw vawing the
remaning screens used by that command in the same orer in W

1 of swvea scewna uadder & command such a3 ‘Uambe Accunt Adustesat "

el finc e i CLPBASE |

Mary lopics wil contain 3 tumbesil graghi:
avery small snagshat of the related
CU'BASE GOLD screan. Thas graphse was
designed only o gve 2 “Fama of reforence” and [5F
bl yous mach e S you e working wih

in CUPBIASE with the comect 10pic in Melp. The |
sample graphic may nol exactly match the
screen you 366 in the achsal apphcation
degending on how Sekds were selectad and the
seengs of vansus conbguistan cebont Glck to magndy

= CUBASE GOLD Online Halp - Windows Internet Explorer
@ v ——————y SEES B
Fle  Edk vew Favortes  Todk  Hep

W @ | CUPBASE GOLD Online Help G- B e Qo
1L Conterts [T D Sench (3] Gonsary - Search - @

A2A Account Relationships Listing

Sample graphics

Screen 1D UAZAMBR-01

Screen Tl AZA Transfer Account Relationship he|p you make sure
'4’ e e you're on the right
Qe topic!

Click fo magnify

i Biresonal Bankor seoe

Accoss s screen by checkng the checkbox m fron! of A2A account rilatonshps (add, moddy. or mmove rdalonshps) on the |

Click the Index tab

it Sefection Sereen This screen ists the account relationships that the member has set up with the credit union o that he or she can make Account-to-Account (AZA) transers. AZA transhers are
and type a word or - vice Chirge Coniguraton wranshers oithes 1 of fram a momber's account and an account at other fnancial institution. Theso relationships create the transfer contral list which is used by cradit union
e e employees {in Phone Operator) or members (in It's Me 247) to make A2A transfers
phrase to look for —momssee

T e s Configs | Thirsr elatiomships are st up so that no real fancial information i shavn in the transfor contol list. This information

Y wor_d O o e e Ay onetup Confgution scsen, et s access ether by wing e Crand B8 ON-line hielp also provides links to
subject. B For mare formation about Account to-Account Relationships check out the manual, A i topical booklets on our web site.
:”;E;":::,.‘:‘:,W —_——— Because of the direct link through the
Criesent et A CU*Answers network, you do not need
Acerved Expeneefrem reaton separate Internet access to view these
documents from CU*BASE GOLD.

Transfurs Transfers




GOLD online help is available at any time. Use one of the four access methods described below.
1. While using the CU*BASE application

= Go directly to information about the screen you are viewing. Click the question mark at the top of the screen
and choose Help for this Topic.

= To view general information about using CU*BASE GOLD Help, or to scroll through the list of available topics,
choose Help Table of Contents.
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2. Click on Learn about this Feature at the bottom right hand corner of any screen

Learn Feature

NOTE: If the following message appears, it simply means there is no help topic yet for the particular
screen you are on.

Just click OK and try using the Table of Contents option to scroll through other available topics.




3. From your workstation, even when CU*BASE is not active

You can read any of the GOLD online help topics without launching CU*BASE. For this method, create a shortcut
on your desktop using these steps:

= Right-click on a blank area of your desktop

= Click New

=  Click Shortcut

= In the URL address line type: c:\cubase\gold\gold.hlp

= Click Next
= Name this shortcut (i.e. GOLD Online Help)
= Click Finish

To launch GOLD Online help at any time, double click the shortcut icon.
The homepage, as illustrated on page 1, will display.

4. From anywhere, when you have Internet access
CU*BASE GOLD Online help is available 24/7 from our CU*Answers website.

In your web browser address bar:

Enter www.cuanswers.com/doc/gold/gold.htm

OR

Enter www.cuanswers.com, click I am A client, CU*BASE GOLD Online Help, Open CU*BASE GOLD Online Help.

A Note About Topical Booklets: The CU*BASE Reference Library contains many individual booklets that cover specific
topics or areas of the CU*BASE system. These topical booklets are intended to be more “concept” oriented and may
cover screens and commands from many different menus. Over time, some of these booklets may be converted to an
on-line help format, but the booklet format will still be used extensively for introducing new features and providing a
comprehensive look at a specific area of the system.

Where appropriate, links have been included in on-line help to allow you to view a related topical booklet using Adobe
Acrobat Reader, just like the booklets that are available on our web site at www.cuanswers.com. And remember that
because of the link through the CU*Answers network, you do NOT need to have a connection to the Internet to access
the CU*BASE Reference Library or any of the other important information available on our web site from your CU*BASE
GOLD workstation.



