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It’'s Me 247 Online Banking
IS coming to your members on
December 5!
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Beta Test Report

< 15 beta-sites testing with credit union staff

= Community » GR Family = Onaway

» CorePlus = Kenowa * Prospera

» First Trust = Kent County » TBA

» Forest Area = Lenco = Unison

» Frankenmuth = Muskegon Gov't'l = Western Districts

< A few bumps, but so far it's been an excellent betal!

— Attention Beta CUs: Alert staff to sign on for a load test on
Monday, Nov. 26 between 9-10 am ET

< Loose ends still being tied up:
- Usage Statistics - in testing now
— CU-defined Related Links (“Helpful Links™) - in testing now



Implementation Plan

Planning for Release Day
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No More Direct Logins

& Ypu must get -
rid of this: % ;

T cU¥X@Home ..}

Online Banking

Login

< ...and replace it with one
of these on your website:

Online Banking

< Use the web snippet and these will
automatically switch to It's Me 247!

Get instructions for your webmaster In the Kitchen:
http://www.cuanswers.com/kitchen




< On the morning of December 5, all badges will
automatically switch to the new logo

CUX@Home ...}

Online Banking

< The URL will not change, but will redirect

< After launch, we'll be in touch with instructions to
change your URL links to...



Watch For...

3 Managlng My Securlty Preferenc.s I'I-'-'urr-ugel'ly Security | Adelp | Logout

- Links directly to the PIB Profile website login page
— Only appears if you allow members to adjust PIB profiles online

< Loan application will launch in separate window with
same familiar look as before

< Quicken QFX downloads

— Available 1st Quarter 2008 (beta testing starts soon)
— Wil launch this separately; more information coming soon!



On December 5

< CU@*HOME will be brought down at approximately
4:00 a.m. ET for everyone (online, self proc, CU%*)
- Splash page will indicate “we’re installing It’s Me 247"

< Starting at approx. 5:00 a.m. ET we’'ll begin making
the file changes (will dial in to self proc, CU*)

< It’'s Me 247 will be brought up nationwide between
8:00 and 9:00 a.m. ET on Wednesday, December 5
— All redirects will be in effect at that time

- All CU*@HOME badges on websites will switch to the
It’'s Me 247 logo



After December 5

< New URL for Online Banking:
https://www.itsme247.com/###

< New URL for Membership Application:
https://www.itsme247.com/###/MembershipApplication.aspx

For the ###, substitute your
credit union’s 3-digit ARU/online banking ID




Marketing to Your
Members

Trying a different approach
to reach a special group of
members
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We're Marketing Already

. e’ll keep
Gr nding your
R T e— “members of the

~ release date on the
(?é'ﬁ login and OBC
pages
CUTEHOME Login

< Free marketing R — *5"“"“”“‘

[ wea | yau .1 uniin: Amembarin gu ar pursa ot al

. timikea.... it whild 0L GG pumping poo & oakas jisn saonds fr a
and Secu r'lt 4GP ks o whth your £o5:5: e, dar's Bean, and
- - awvurgihing ihay nesad to sha srlity. Chack il sane 1ips in

an imerasting Woko racantly poaled o wasy.CUSRCUTR OIY

Sacure

Wispome 1o CLPEHOWE, your Ink o

education for reaton o nentt | ke t's Me 247 Online Banking Is
your members... | NI ONDEEE
and you don't ol .

bankng. insiead of uming CUSGHOME youll ses your accounts 2

Wit o Oedins Bankiesy Cammin it *
. Hulp wish CUEHONE What Else Can The Credit
have to lift a o T e

Saa Hew Ensy & & te Pay Bills Online. : =

finger! S

Get instructions for your webmaster In the Kitchen:
http://www.cuanswers.com/kitchen




Marketing To Your Members:

Member Reach

< Contact Julie Gessner (jgessner@cuanswers.com) if
you want your members to receive the It's Me 247
marketing from this month’s Member Minutes
e-newsletter

2 Also check out some new A I —

messages in the Member
Reach message library

(via Member Connect In g g
CU*BASE) A

topu: very monti.

Fram oir staff oo yoi, wa thank von for beng a valoabla cwnar of your eredicunion?
We are axciked to heve this powerful tool to boing you valuable infor d: . In future

edibions you can expect to fin ﬂa.rh.:'ls eferencing identity theft, how bl.l.l.l.d.pﬂ:mna]
wealth, the rewards of being an ouner membear ot' credit union and much, much more,

A Gift That Will Last A Lifetime

oo balleva how fast the year want? The holidays ara already hare.
aH g'h 'IIﬂn}'E'Inus 1|‘h1’m:|.|l}'an.d.ﬁluds.h:hitp ;rmmwunu 'h P_,FI ;A:Ihn
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Marketing To Your Members:

CU*BASE Member Connect
.

< Use your channels: Emails, home banking messages
can be sent any time using Member Connect

“We’re excited about a new
lTook for online banking
coming on December 5! Have
you checked out the
prototype for It’s Me 247
Online Banking yet? Visit
our website and click the
Online Banking Community
button today!”

“On December 5, CU*@QHOME will
be changing to It’s Me 247
Online Banking! You’l11l still
be able to look at your
accounts, transfer funds, and
take care of your business
just l1ike you do in CU*@HOME
nhow, with a fresh new look
that can even be personalized
with your favorite colors and
pictures!”



Marketing To Your Members:

Lobby Brochures

Its, 247

< Specs

- 8.5"x11” folded in half
(finished size 8.57%5.25")

_ Full color, double-sided, folded i
— NOT sized for statement inserts H’g??fe%ﬂ-z

< Will customize with your CU
logo, address, and website

< Choose one or all three...
let members pick up the one T
that says “It's Me!” to them

I like thar!




< Inside text is
generic except for

Marketing To Your Members:

Lobby Brochures

line Banking

Bringing Access to Your
Accounts, Your Way!

Witk It's Me 247 Ozlne Bazking, you caz keep in
touch with Tous coedit unics account aay fme,
fzom nay place Lfe takes you! If youkmwe
computes 2ud a conaestion to the Iatemet, fou san
wse 1's Me 247 Cnline Banking o check balimees,

Tips for First-Time Users

The fizst time jou log i to yous accowats i oalice
baking, yoa'll need to sater pour aceonat anmbes
aud remposary password. Yous temporary passmosd
iz the last four digits of your Socil Securiy aumber.
You'll be requized to change thar o 2 permanent
passwrord in order to Snish loggiag in the first time.
¥ To keep yous accounts secuse, choose 1
password that is easy for Tou to remember but
difficult for others to gusss.
¥ Dox't use 2 bisth date, or a child’s or per's mame.
Iastead, wse 2 combinztion of lewess aad
sumbess, or 3dd spmbols, of use 2 combinaton

transfes money, and stay connected with yous credic Wans 15 log in with o

i of uppesease and lowescase lemes: 1o make it
sserwame inssesd of panr

unmion aceouats around the clock more diffienlt for jomeons to guess.
accouns wumberl sk o

el amian represemiative

your CU website

¥ MNever write dowa rour passwoed or share it
with others!

Why It's Me? Because its yowrccedit uzion! You
ace 2 membec.. Tom aze an gawer. Whether pou it

i — oy abowt neing yosr
the eredit union online or in a branch lobhy, we

Persomal Interwct Brawch B Losok for other tips o choeaing 2 secure
want you to see yourself refiected in the eredic (PIE) profls pazzwrard whes you log in for the firzt time.
union With built-in securicy and perzonalization e o )
fertuces, T¢'= 10e 747 Osline Banking less pou L Jonr After peu Iog in, you'll be asked to provife answery
aceazs Tour aseounts, yasr oniine banking 2 thizee Secady Questiows that you ges 1o chooze.

Securify SEHREL. If you forget our passwosd later, you'll jast need to

All You Need to Use It's Me 247
Online Banldng Is...

¥ Cozpestion to the Internet theough an Intecaet

amzwer faeze questions and cnline banking will help
Tou set up 2 different pazsword and get logged in

Connecting to It's Me 247

Rememie ‘:“’&‘w Service Frovider I57). 1. Eater wwwab oo com i the addsaz: line of
o P ¥ Iaterne: browser softorare, such as the latest Four browses sofrwaze.

reguirements. If yow have trauhle O e e 2. When sur website apprears, click the It's Me

seeessing It's M 247 Onne (BEk T me m e by s Mz 247 Culine Banking Logn buscz,

Bawiing featires, the fiest segp i ¥ The browser must aie 126-enesrpticn. To 3 Enter your aceonmt mamber far username, if

i s aggrade your brwaeer check the encrypton level, from the Help kave one) and click Mext,

sftvare. For more inforensio, meu, choose About.. md leok for 2 cigher - y

skt wwitsmel4T.com/ stvengéh of 128-bit stzengdh. 4 Enter yous password and click Nest

help. If you bave logged in before. yow svight aire weed

¥ The browses must have JavaSespt ensbled, and
the peivacy settiags must allow session cockies.

#5 Fwer one of s cheTen Teckriyy guestions, o
5. First time users, follow the mstruction: on your
sezeen to change our temporary password and
set up Tour security questions and other sstting:.
6. Whea the It's Me 247 sereen appears, ou ase
!

To order or view full-size PDFs, go to
http://www.cuanswers.com/kitchen
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Marketing To Your Members: KYR2Y | | mevomln

Statement Stuffers =

* View the date and amevat of joas daamsions,
ixclading deposits, withdcawals, fransfers and
. paymens:
* WVecify that certain checks ave cleaced
- © Read meszage: from dhe ceedd naion
line iy, * Stop paymest o 2 check*

- D
- A
- se
o se

a0 owner. Whether you visit * Review loan payoff amounts and due dates

ing! -
n
4

Why It's Me?

ecanse its your ceedit union!

Yo aze a membes . yon aze

the credit union online oz in & * Cpen addisonal ssviags accouats

< Specs
- 5.5” x 3.625” (buck-slip size) e || ST

credit union. With built-in  Choose persomal poeferences such 21 backgeouad
o,

secusity and pessonalization © View asms] dividend and interest informaton

— Full color, double-sided, folded 025 O || EELI

Basking lets you access your

acconnts, jour #ay. Fhoes (123)555-1212

< Will customize with your CU =
logo and address on the back

< Intended for use as a general
online banking marketing piece,
not just for rollout

— Deadline for November statements is
past, but we don’t recommend a full-out
campaign just yet anyway!
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Marketing To Your Members:

YouTube Video

< For $350, you can
customize the
It’s Me video with
your CU information
tagged at the end for
television advertising

< Contact Fulvew
Productions at
616-458-5822

Announcing It's Me 247 Online Banking

Dl o m—— CEEEE — < O



Marketing To Your Members:

Web/PC/DVD Video

< Our Self Service Short has been updated for
It's Me 247

< If you are currently running this on screens in your
office contact mhaehnel@cuanswers.com
for a free replacement




Marketing To Your Members:

It's Me Giveaways

< It's Me promotional mirrors
- 250 @ $0.90 ea
- 500 @ $0.74 ea
- 1,000+ @ $0.69 ea

< To customize with your logo and
place an order for these round
compact mirrors, contact Mary
Mills at Suttersmill:
mary@suttersmill.com
800-824-0594 x218

Item No: 1125
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Marketing To Your Members:

Artwork For Your Materials

Jump To: Color Palettes | It's Me 247 Logos | It's Me 247 Icons | It's Me 247 Login Buttons | Return to
the kitchen

3 If yOU need artwork, Color Palettes

Initially, It's Me 247 Online banking will have 4 color palettes to choose from. This document
gives color approximations for each theme. Not, due to variations in monitors, printing

CO I O r SC h e m es 0 r Eii,“gfjfhgdcgﬁggg i%?fﬁsojr%s:g;oﬁggmnot look the same in all situations. However,
Iogln bUttOnS for yOur s It's Me 247 Color Palettes =
own marketing e v Lo

The following logos are in the Blue Steel color theme.

materials, visit the W§
nhne Banklng

» Logo on White Background in
JPEG Format (72dpi)

CU*Answers Kitchen!
. Tllustrator CS2 Format
+ Source Logo in EPS Format

(Adobe Illustrator C52)
» Source Logo in EPS Format (Adobe Illustrator 8)

Carbon Logos
The following logos are in the Carbon color theme.

= Web Site Logo in JPEG Format
(72dpi) 4
e | 0go on White Background in

http://www.cuanswers.com/kitchen




Thank you!

We’'ll have another update
mid-December to see how
things are going!
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