
From data processing and computer support to marketing 
campaigns, CU*Answers helps CUSOs address their every need, every day.



Was your CUSO built to service member accounts behind 
the scenes?  Does your CUSO manage an account specialty 
(mortgages, investments, participation loans, credit card 
accounts) on a data processing platform other than the core 
software used by your credit union clients?  

Would you like to offer new products and services?  What 
about adding online and mobile banking technologies to 
your account servicing?  Do you need marketing and          
collaborative sales technologies to help your clients market 
to their members?  Do you need to reach more credit unions 
directly?  

You’ve built a great business, but is it limited by your         
technology to a narrow band of services?  

If you answered yes to any of these questions, you might be 
the perfect candidate for CU*BASE® SE.  

CU*BASE SE will give your CUSO a broad foundation for 
serving credit union member needs.  CU*BASE SE offers 
member account processing with the power of a core 
processing system—for everything your customers will 
need to take advantage of your products and services.  

CU*BASE SE is a robust suite of products that lets you be 
creative, leverage your relationships, and simplify your    
technology decisions.  Having a strong centralized solution 
like CU*BASE SE will inspire your teams to “flip the switch” to 
activate new services and build new solutions, without the 
delays and expensive extra investments that are the death 
of so many new initiatives.  

Even better, CU*BASE SE is a CUSO product, brought to the 
market by a network of CUSO partners, who together have 
built networks, products, and services that engage more 
than 200 credit unions nationwide.  

CU*BASE SE is your     

connection to a        

network of potential 

partners, new client 

markets, and CUSO 

resources that will help 

you get the job done.

Don’t let your CUSO fall behind the curve
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At the core of CU*BASE SE is the CU*BASE 
core processing platform.  CU*BASE GOLD is 
used by credit unions across the country to 
serve over 1.5 million member accounts 
every day.  And every day, week after week, 
year after year, our designers, programming 
teams, and network professionals work to 
expand the capabilities of our technology, 
across every area of credit union operations. 

Whether it be adding new mortgage              
servicing capabilities, or adding new touch 
points for internet members, or diving into 
investment product o�erings, or adding new 
member relationship pricing schemas—our 
teams are adding new features that your 
CUSO could build into the o�erings you 
extend to your credit unions and their     
members.  Imagine browsing new releases 
several times a year for opportunities that 
your CUSO might be missing today.  Just like 
your credit union’s CIOs and business leaders, 
you will receive software updates that drive 
you into new businesses and set the stage for 
new revenues and member experiences that 
will change your future.

It’s all about 
the partnerships

CU*BASE SE is about partnership 
from day one.  When you partner with our 
CUSO as a user of CU*BASE SE, you are really 
partnering with the CIOs of more than 200 
credit unions and other CUSOs.  CU*Answers 
marries the diversity of ideas from the credit 
union side with the depth and focus of CUSO 
specialties to build a collaborative network.  
This network grows by sharing expertise, 
leveraging capabilities, and sharing innovation. 
A parallel development track – for both 
CU*BASE GOLD and CU*BASE SE – enhance 
both credit union and CUSO capabilities. 

Parallel Development Track
We’re building CU*BASE every day, 
for our use and for yours
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Members now expect a rich technology experience, no 
matter what kind of account servicing you provide.  It used 
to be enough to service mortgages behind the scenes.  
Today members expect you to be front and center online 
and through their mobile devices.  You need to be ready to 
aggregate your data with the credit union’s data, to present 
a big-picture view for the members you serve.

So what do you do when your technology provider is only 
focused on that back-office perspective?  When adding any 
new feature becomes a battle?  How do you keep up when 
you have to coordinate every new wrinkle in adding new 
retail, member-facing technologies?  

Partner with us and CU*BASE SE, and you can share in the 
expansion of retail experiences and earn through our 
CUSO’s shared focus and ongoing development.  Work with 
us as a team:  You focus on your specialty.  You drive new 
ideas into that specialty.  You push us for better account 
servicing tools related to what you do best.  And we will 
respond with new solutions.

At the same time, we will be working with your                    
peers – credit unions and CUSOs – adding new retail            
extensions to the teller line, to call centers, to online outlets, 
and to new markets.  We trust that you will respond with 
new solutions as well.

Partner with CU*BASE SE 

and CU*Answers to add 

a new innovation focus 

to your CUSO’s business 

development.

Concentrate on What You Do, While We Keep the Software Up
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HOW TO GET STARTED

You can
 enroll in

 Text Banking b
y cl

icki
ng o
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“Go Mobile” button on the It’s
 Me 247 toolbar. 

Then select T
ext Banking H

ome to acc
ess t

he 

enrollment sc
reens.  A

fter enrollment, te
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commands to
 IM

247 (46247).

Text Banking al
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you to sta
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d with yo

ur 

cre
dit u

nion!
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ONE-W
AY TEXT ALERTS

You can
 set up one-way T

ext al
erts 

via 
the 

e-Alert S
ubscri

ptions page
, an

d cre
ate

 ale
rts 
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to yo
ur st
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 e-Alerts:
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 ACH Deposit o

r W
ithdraw

al

• Notific
atio

n that a
 Lo

an Paym
ent is 

due

• E-Notice
 notific

atio
n 

Want to log in with a usern
ame instea
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Login
Online Banking

Look for the Lo
gin 

badge o
n our website!

BRINGING ACCESS TO YOUR 

ACCOUNTS, YOUR W
AY!

With It’s
 Me 247 Online Banking, yo

u can
 keep 

in touch with your cre
dit union acc

ounts an
y 

time, fro
m any place

 life tak
es yo

u! If y
ou have a 

computer an
d a co

nnectio
n to the Internet, yo

u 

can use It’s
 Me 247 Online Banking to

 check 

balan
ces, tr

ansfer money, an
d stay

 connected 

with your cre
dit union acc

ounts ar
ound the clo

ck. 

Why It
’s M

e 247? Because its y
our cre

dit union! 

You are
 a m

ember... y
ou are

 an owner. W
hether 

you visi
t the cre

dit union online or in a b
ranch 

lobby, w
e want yo

u to see yourself re
flected 

in the cre
dit union. W

ith built-in
 security 

and 

personaliza
tion features, It

’s M
e 247 Online 

Banking lets yo
u acc

ess yo
ur ac

counts, y
our way. 

ALL YOU NEED TO USE 

 

ONLINE BANKING IS... 

• Connectio
n to the Internet through an 

Internet Service
 Provider (IS

P). 

• Internet browser so
ftware, such as t

he late
st 

versio
n of Internet Explorer or Fir

efox.

• The browser must u
se a m

inimum of 128-bit 

encryp
tion. To check t

he encryp
tion level, 

from the Help menu, choose About... a
nd 

look fo
r a c

ipher str
ength of 128-bit st
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• The browser must h
ave Java

Scrip
t enabled, 

and the privac
y se

ttings m
ust al
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n 

cookies. 

TIPS FOR FIRST-TIME USERS

The first
 tim

e you log in to your ac
counts 

in online banking, yo
u’ll need to enter yo

ur 

acco
unt number an

d temporary
 passw

ord. Your 

temporary
 passw

ord is th
e last

 four digits
 of yo

ur 

Social 
Security 

number. You’ll be required to 

change that to
 a p

ermanent passw
ord in order to

 

finish loggin
g in the first

 tim
e. 

• To keep your ac
counts se

cure, choose a 

passw
ord that is

 easy 
for yo

u to remember 

but difficu
lt fo

r others to
 guess. 

• Don’t use a b
irth date, or a c

hild’s or pet’s 

name. Instead, use a co
mbinatio

n of letters 

and numbers, o
r ad
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bols, o

r use a 

combinatio
n of uppercas

e and lowercas
e 

letters to
 make it m

ore difficu
lt fo

r so
meone 

to guess. 

• Never write down your passw
ord or sh

are it 

with others!

• Look fo
r other tip

s on choosing a 
secure 

passw
ord when you log in for the first

 tim
e. 

After yo
u log in, yo

u’ll be ask
ed to provide 

answers to
 three Security 

Questions th
at y

ou 

get to
 choose. If y

ou forget yo
ur passw

ord late
r, 

you’ll ju
st n

eed to answer these questions an
d 

online banking w
ill help you set up a d

ifferent 

passw
ord and get logged in. 

CONNECTING TO 

1. Enter www.abccu.com in the address lin
e of 

your browser so
ftware. 

2. When 
our w

ebsite a
ppears

, clic
k the

 It’s
 Me 247 

Online Banking Login buttons. 

3. Enter yo
ur ac

count number (o
r username, if 

you have one) an
d clic

k N
ext. 

4. Enter yo
ur passw

ord and clic
k N

ext. If 
you 

have logged in before, yo
u will al

so need 

to answer one of yo
ur ch

osen security 

questions, now. 

5. First
 tim

e users, fo
llow the  instru

ctio
ns 

on your scr
een to change your temporary

 

passw
ord and set up your se

curity 
questions 

and other se
ttings. 

6. When the It’s
 Me 247 scre

en appears, 
you 

are in!

Remember that as
 security 

requirements an
d the Internet world change, 

so will th
ese requirements. If

 you have trouble acc
essing It’

s M
e 247 

Online Banking features, th
e first

 step is a
lways 

to upgrad
e your 

browser so
ftware. For more information, visi

t www.itsm
e247.com/help.

MOBILE WEB ALLOWS YOU TO...

View acco
unt balances and details 

for sav
ings, 

checking, ce
rtifica

tes, loans, and credit car
ds. 

View funds on hold for sav
ings an

d checking. 

View pending authorizati
on for cre

dit car
ds. 

View pending ACH tran
sactio

ns. 

View your secure Message
 Center

Perform instant tran
sfers between acco

unts 

(as a
llowed in It’s 

Me 247 Standard Online 

Banking). 

HOW TO GET STARTED

Members will au
tomatica

lly be redirected 

from the stan
dard It’s 

Me 247 website when 

they naviga
te to online banking fro

m their 

mobile device. Mobile Web Banking has a 

similar fe
ature set as I

t’s M
e 247, but with 

views optimized for web browsers on mobile 

devices, and sligh
tly m

ore advanced stylin
g for 

the iPhone and Android based devices.

STAY CONNECTED WITH

Keep connected to your finances in the 

most co
nvenient way - i

n the palm of 

your hand! Now avail
able for your 

banking ease is M
obile Web Banking 

through It’s 
Me 247 Online Banking.  

This option is fre
e, easy t

o use, and 

secure!

SECURITY FEATURES OF MOBILE 

BANKING

For added security, r
emember to use the 

‘Logout’ button when using Mobile  

Banking. On iPhone or Android devices, 

the ‘Logout’ button is on the  

Home/Options scre
en. It ca

n easily 
be 

found by hitting the ‘Home’ button in the 

upper righ
t corner at a

ny tim
e. 

If you need to change your passw
ord, log 

on to your secure acco
unt in It’s 

Me 247. 

For security p
urposes, yo

u may not change 

your passw
ord in Mobile Banking. 

If you feel like your acc
ount has been 

compromised, contact u
s immediately. If 

it 

is aft
er hours, enter an incorrect passw

ord 

3 times to lock yo
ur acc

ount until yo
u are 

able to contact u
s. 

MORE INFO

For more information on what M
obile 

Banking is a
nd some tips on how to get 

the most out of it, y
ou can login to It’s 

Me 247 Online Banking on your home 

computer and look for the ‘Try M
obile’ 

button along the top naviga
tion bar. If 

you 

don’t see the ‘Try M
obile’ button, you 

need to request It’s
 Me 247 Mobile 

Banking fro
m your cre

dit union today!

Now it’s  

easier than 

ever to  

control your 

finances!



Members now expect a rich technology experience, no 
matter what kind of account servicing you provide.  It used 
to be enough to service mortgages behind the scenes.  
Today members expect you to be front and center online 
and through their mobile devices.  You need to be ready to 
aggregate your data with the credit union’s data, to present 
a big-picture view for the members you serve.

So what do you do when your technology provider is only 
focused on that back-office perspective?  When adding any 
new feature becomes a battle?  How do you keep up when 
you have to coordinate every new wrinkle in adding new 
retail, member-facing technologies?  

Partner with us and CU*BASE SE, and you can share in the 
expansion of retail experiences and earn through our 
CUSO’s shared focus and ongoing development.  Work with 
us as a team:  You focus on your specialty.  You drive new 
ideas into that specialty.  You push us for better account 
servicing tools related to what you do best.  And we will 
respond with new solutions.

At the same time, we will be working with your                    
peers – credit unions and CUSOs – adding new retail            
extensions to the teller line, to call centers, to online outlets, 
and to new markets.  We trust that you will respond with 
new solutions as well.

Partner with CU*BASE SE 

and CU*Answers to add 

a new innovation focus 

to your CUSO’s business 

development.

A Network Hunting for Specialists 

Why is CU*Answers bringing 
CU*BASE SE to market?         
To drive innovation and 
the development of new       
service capabilities for all 
credit unions and CUSOs.   

Our network needs your CUSO’s drive and 
your specialists to push the envelope of what 
credit unions might o�er to their members, 
and what our industry might o�er to credit 
unions.  We see the INTENSITY that CUSOs 
bring to member solutions, the SCALE that 
CUSO aspire to create, and the unlimited 
energies CUSOs employ to build new core 
competencies for the credit union industry.  
We want to partner and work with more 
CUSOs on the way to new futures for                
everyone.

CU*Answers wants to 
invest with you in building 
new specialties, at a lower cost 
for your CUSO and for all of our 
members.  We specialize in driving new 
services into the credit union market space.  
Our teams are ready to partner with you to 
take an idea for a service and turn it into a 
tool that you can use with credit unions.  Our 
network can help you bring that tool to 
market and convince credit union leaders to 
deploy it with their memberships.

Whatever your CUSO’s passion is, we have 
the vehicle to turn that passion into a         
business, through a network and  collaborative 
approach. 
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®

CU*BASE is the core platform for: 

. Collection CUSOs

. Bookkeeping CUSOs

. Compliance/Audit CUSOs

. Call Center CUSOs

We want to add more CUSOs Interested in serving our 
ready-made network of credit union clients.  We will invest 
to help you.

And we are adding more solutions every day that lend 
themselves to credit union entrepreneurs who want to build 
CUSOs to work with credit unions and members.  We need 
dreamers and new CUSO startups.  We will invest to help you.

A Network to Support Your Goals
A network of entrepreneurs 

more than
283,990

loan applications
each month

(servicing $113,886,645 in loans)

more than
32,100

mortgages serviced
each month

(with balances of $2,195,758,883)

more than
91,000

credit cards serviced
each month

(with balances of $225,113,546)
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We have been building networks for years.  That means we’ve built 
support businesses that you need to support your CUSO from day to day.  
From accounting support, to compliance and risk management, to marketing 
and outbound canvassing, to data security and shared network facilities, to technical 
support—the CU*Answers and cuasterisk.com network is busy serving and partnering 
with CUSOs all across the United States.  Check out these websites.  Can your CUSO make use 
of any of these services?  Will you join our network?

auditlink.cuanswers.com cu-northwest.com
cuanswers.com   cuasterisk.com
cusouth.com   edoclogic.com
gividends.com   lendervp.com
marketing.cuanswers.com netserv.cuanswers.com
ws.cuanswers.com  xtendcu.com

We build networks.  
We partner with companies to reach credit unions.  
We like challenges, and hope you will include us in yours.

Network support teams you can call on
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6000 28th Street SE
Grand Rapids, MI 49546
(800) 327-3478

www.cuanswers.com
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Where could a 

full suite core processing solution 

take your CUSO?

The sky’s the limit.

Consider what a full suite core processing solution could 

mean for your CUSO.  Are you ready to go anywhere 

your members want to go?  With CU*BASE SE you can.  

CU*BASE SE is a robust core processing suite ready to 

meet your current goals plus CU*BASE SE includes 

everything your CUSO needs for a new future.

Take off with CU*BASE SE,  

the sky is the limit on what your CUSO can do.

Learn More Online at 

cuanswers.com/cubase-se/

© 2012 CU*Answers.  All rights reserved. ~cuanswers/2012-cubase-se

Look for us in the news!

Track our growth 

and join our effort

 Randy Karnes   rkarnes@cuanswers.com  Geo� Johnson   gjohnson@cuanswers.com
            phone extension 101                               phone extension. 154

For more information?


