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Greetings to Your D) New CUrhnswers clenis 2
Newest Peers! in 10 states since last time!

Community Promise FCU Blue Water FCU
U.P State CU
Escanaab:\ v Kalamazoo, M Port Huron, M
East River FCU Bloom CU Frankfort Community FCU
Madison, SD M-O FCU Grand Rapids, M Frankfort, Ml
Huron, SD
GHS FCU
Binghamton, NY
Fox FCU
Los Angeles, CA . .
Generations United
Mid Cities CU FCU
Compton, CA (start-up)
Parishioners FCU NUL FCU

New York, NY

Torrance, CA New Jersey

State PBA FCU

(Start-up)

Tuscaloosa VA FCU Young Community FCU
Tuscaloosa, AL (start-pp)

All CU*Answers clients under contract or signed LOI as of 4/1/2024
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Big-picture
Strategies
for the CUSO

IN 2024 AND 2025
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Investing in a 2™ Production Box

=Will pull the trigger late 2025/early 2026

= Box 2 will be in a data center outside the network

= Help with tight daily timelines and system maintenance
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A New Production Center West of the Rockies
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Exciting Developments to Our Online Portfolio

= The new credit card online app
= Next up: Secured loan online app and storefront
= Then unsecured loan/LOC online app and storefront

= MFA and “remember my device” for It's Me 247 logins
= Multiple-user logins for It's Me 247
= Merging membership and loan applications

= See/Jump for BizLink 247
= Setting the stage for account aggregation in It's Me 247
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A New Beginning for CU*Talk

= New phone vendor: Zoom

= Migrate CU*Talk functionality to a new platform: Sharpen

CU/ 4.

Telephone Banking
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Not as Sexy, But Just as Important for Our Future

= Daon FIDO upgrade (500+ hours)
= Tracker rewrite
= Centralized multi-purpose posting program

= Sync master and non-member data tables

= Moving SSN from most tables to a centralized, encrypted spot
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IVE AWAY T

|

1 Year of Strategic Release Management
A $2,000 value, FREE!

Must be booked by December 31, 2024
store.cuanswers.com

2



EFT

NICOLE COOPER
SETTLEMINT EFT MANAGER
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Excited to Announce!

<" .CUANSWERS
7 N\
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Top Enhancements the Last Year

Recently Implemented Enhancements

U S e M e rC h a nt C ate g O ry C O d e S fO r C re d It from your Cards & Payments Team *Cards & Payments

prom otions and card activi ty rebates s : P

carc
Build retailer groups to be used in future ——

Hmmuhchodacmupsmh Use for Credit Card
PmmoﬁbudendAeﬁvityhhhs

activity and cashback rewards programs  Feeemissss:

We started with storing EFT data in the TRANS1 and TRANS? fites in summer of 2021, and we haven't stopped
et in our plan to fully introduce and utitize merc hant category code data. As a reminder, merchant ategory
codes, also referre odes attached to purchases from things like airtin s, restaurants, or
SPorting g0od stores. Using Tool #1024 Configure Credit Union MCC Groups, your credit union can assign
?these groupings of MCCs. While Tool #1550 Credit Card Cash Back Program Config exists to

dit card loans, in this release we introducing the ability to add

° standard promotion buckets in Tool #907 Update Online cC

) <
I I l e I I t S fo r Rate/Charge Types! Simply s finition and select the M roup to apply the promotion to
O rC e O S transactions under those MC .
N eW t O O O Use Merchant Category Codes for Card Activity Rebates
dit cards

carg

Using Tool #1320 Card Activity Rebates Configuration, you can now Up your CAR program to rebate
of their debit card activity every month ba: eligible transactions under

Now in Tool #11 ATM/Debit Card Maintenance and Tool #12 Update/Order Online Credit Cards, column
heade s listing membe @ click to sort! This enhancement will also pla

Send a card to a different address for both S
debit and credit card orders
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Digital Card Issuance

= Digital issuance is a five-stage process

Real-time Card Add Card Requests via OLB Push Provisioning

DCI for 1Click Offers
(Proj §TBD)

Card Requests

(Proj#58388) |Proj #58485) different (Proj #60840) different (Proj #TBD) different for
A 0 [n e 1 ] ;

for each vendaor for each vendor gach vendor

Learn more: LC24.info/DCI
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DCI via Velera (but only CO-OP, not PSCU!)

= |n order to enable DCI with Velera, our credit unions had to be on
AP Batch processing

= To take advantage of the solution, you need to open a project with
Velera to connect for the real-time card add messaging

=|n testing now!

= |nterested Iin a project please go out and review our store page
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1
Online Banking Standalone Module with Velera 5

7

Allow members to cancel or
close their current card and
request a replacement Binboersc et eineesiblsoesciuein

canceled and to send a replacement

Note: If you feel your card has been ced but is still in your position, we recommend using
our card-locking feature to prevent pu ases temporarily.

To report your card as lost or stolen Choose a card

Will be going into beta soon!

r to verify your identity

Submit To four Current

tally View You ] mation

Once complete, cut up your card. Your
new physical card will be shipped to you
by mail.

For more information on the 3 most
commonly used digital wallets, check out
the Learn More links below.

& Pay G Pay SAMSUNG Py

4] Learn More & Learn More 2

rn More

Learn more: LC24.info/DCI
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Who's on Deck for DCI?

= MAP and FISERV currently in development
= PSCU, JHA, Shazam currently waiting for programming resources

= Do not see your vendor on the list please let us know and we will
work on getting a project started

=\WVhat about FIS?
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The EFT Project Pipeline

=We've completed 156 projects in the last year alone
= Getting on the EFT pipeline used to be a 6-month lead

= The calendar is filling up fast—now we may need as much notice
as a year!

=\What types of projects would require getting on our calendar?
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FIS Transition to Payments One (P1C)

OTB CREDIT CARDS

= F|S is forcing this switch to P1C

= |t requires heavy lifting from the core perspective

= Set to occur on July 15 for most of our FIS OTB credit unions

= CU*Answers can only move CUs that have filled out FIS’s paperwork

=\What does this mean for your credit union?
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FIS Transition to Payments One (P1C)

ONLINE ATM/DEBIT/CREDIT CARDS

= |mpacts credit unions on the WorldPay Emulator and FIS Certegy
(FIS pass thru or non P1C platforms)

= No sunsetting date has been provided yet from FIS

=\What does this mean for your credit union?
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RTP® and the FedNow® Service (Receive Only)

= Since the start of RTP we're up to 25 credit unions (as of June 18)
= |t's up and running with Corporate One
= (Can get you going in as a little as 45 days
= Contact Cards & Payments to get started

=The FedNow® Service (receive only) is still in development
= Request to have a project opened now so we get you in the pipeline
= Contact Cards & Payments to get started



break and giveaway.pptx
lunch and giveaway.pptx

J\//

E/AVWAYT

RTP® Receive Set Up
A $1,500 value, FREE!

Must be booked by December 31, 2024
store.cuanswers.com

|

2
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Learn More About Instant Payments

Don't miss the next Sign up for the instant
Conversations On payments email group
Instant Payments

= August 22, 2024

Instant Payments

A CU*Answers Collaboration Group

Sign up: LC24.info/co-ip Sign up: LC24.info/ip-email
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Check out the
Instant Payment
FAQs

Instant Payments

Instant Payments FAQ

Will members be charged fees for participating?

There are no fees for receiving an instant payment. The CUSO and payment rail do not charge the member
fees. However, third-party money transfer apps will almost always charge members a fee. The cost of these
fees depends on the app’s configuration, and the fee is typically a percentage taken out of the funds sent.

Can | send instant
payments?

Mo. At this time, credit unions can only
receive instant payments. CU*Answers is
currently working on building the necessary
infrastructure to send instant payments.

What's the difference
between RTP® and the FedNow® Senr)

These two instant payment rails are very similar with few differencg
House, and the FedNow Service was created by the Federal Reservg
i an the FedNow Service. The FedNow Service is more widely
mitigation features than RTP.

How do we sign up?

To sign up for the RTP instant payment rail, visit the RT
Federal Reserve to offer the FedNow Service. Keep an e
sign up.

Can my CU sign up for only one insta
Officially, you can choose to connect with only one of the available
highly recommend your credit union connect with both RTP and tl
for users to choose which payment rail is used for transactions, soj
payment rails, your credit union (and members) will benefit from a
opportunities.

When will we start receiving instant g
After your credit union’s receiving capabilities ar uponaninsti
before vendors notice your credit union was added to the directory
payment rail. This ‘activation time’ varies by vendor and unfortuna
and member’s hands.

For more information, con

*CUANSWERS A
Cards & Payments Reada

The FedNow® Service FAQ

When can | sign up for the FedNow What is the

Service? FedNow® Service?

The FedNow™ Service is the Federal
Reserve’s instant payment platform,
providing financial institutions

of every size, and in any location
across the nation, access to safe and
efficient instant payment services in
real time, 24 hours a day.

CU*Answers will begin connecting credit unions to the service
as receive-only participants before the end of 2024. Keep an
eye on the Kitchen page for a store tile link to sign up.

What is the transaction limit?

The FedNow Service has setam um transaction limit of
5$500,000; however, this editable efaulted to $100,000.

How do self-processing credit unions connect to this rail?
Self-processors can ride our rails for the FedNow Service, but we cannot set them up like we can for online
clients. They will need to configure their FRB portal to point to our servers. Stay tuned for full instructions!

RTP® FAQ

Why did the transaction fail?

View a list of common return codes.

What is RTP®?

Created by The Clearing House, RTP* is a
new fast, efficient, and secure payment
rail that allows those connected to push
funds in real time, 24/5/365. Payments
are instantly received, confirmed, and
settled. RTP?® is available to all federally
insured depository institutions.

What is the transaction limit?
The Clearing House set an RTP transacticn limit of $1 million.

How do | sign up to connect to the RTP network?
Visit the store to get connected to the RTP network!

What account number format needs to be used
u will need to use the account base AND suffix. The full MICR with check dig he best information to
provide to avoid errors, but it is not necessary.

My CU is not in ET time zone. What does this impact?

Per TCH, all RTP transactions are reported in Eastern Time for uniformity, no matter what time zone they
are submitted in. You must convert the transaction timestamp from your local time to ET to find the RTP
transaction in both your G/L and your Corporate One account.

How will RTP payments impact the accounting team?

There will be little operational impact. Transactions post and settle automatically with no reversals.
Balancing is an easy process; you pull RTP payment reports from your Corporate One account to match back
to your Corporate One G/L.

£y Additional Resources
CUANSWERS For more information, contact cardsandpayments@cuanswers.com.
*Cards & Payments

Learn more about the FedNow Service or about RTP in the Kitchen.

23
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Instant Payments

DAWN MOORE
EVP CLIENT EXPERIENCE
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Instant Payments

MANY WAYS TO MAKE PAYMENTS MORE QUICKLY

= |nstant payments via a new payment rall
» RTP® from The Clearing House
» The FedNow® Service

= |nstant payments via other payment rails
= Payrailz P2P via debit card rails
= Zelle via the Velera shared branch rail
=» The next big thing...and the next...

cuanswers.com/resources/kitchen
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Hop on the Rail!

IF YOU'RE WAITING, WHY?

= Receive gets you on the rail
= Other apps out there will then find you
= Remember you need to be on both

= Maybe receive is all you need...for now
= Start your due diligence

26

- Connect fast: .
THIRD-PARTY SERVICE
PROVIDER (TPSP) FOR |

THE RTP® NETWORK

CorporateO@,?

e :
T 4

LC24.info/RTPstoreA
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Other Instant Payment Options

® |nstant via debit card rails »\ia the Velera (CO-OP) issuer
shared branch rail

= You don't need to use shared branching,
but settlement is the same

= Or next-day via ACH

= $0.675/transaction
= Beta target is September

= $1,500 setup, $500/monthly

» Add'l costs if not already on the issuer rail

LC24.info/Payrailz LC24.info/Zelle
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Send for RTP® and the FedNow® Service

BUILDING AN ENGINE FOR SENDING FUNDS VIA THE NEW PAYMENT RAILS

= Send adds another layer of requirements
= | ook before you leap!

= Our first use case: sending loan funds to dealers
= \What's yours?

= Creating the controls and the tools
» For CU staff for members

- r
Conversations un"}‘-

Instant Payments

A CU*Answers Collaboration Group

LC24.info/RTP | LC24.info/FedNow


break and giveaway.pptx
lunch and giveaway.pptx

CBX

AMANDA GRIEVES
TECHNICAL PROJECT COORDINATOR
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CBX: Building for the Future

Foundational changes

= CBX is a browser-based application
= Moving to centralized deployments
= Minimized workstation configuration
= More options for innovation

Converting over 20,000 screens
= Never stopped adding new features & enhancements in CU*BASE

Learn more: LC24.info/CBX
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CBX: Our Top Priorities

Performance

= Entirely new windows server network — 16 dedicated servers for CBX
= Doubling our bandwidth early in 2025

User experience
= Easy transition for our users
= Dual development in GOLD and CBX

Learn more: LC24.info/CBX
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Current User Interface

9 Session 0 - TEST CREDIT UNION Sfc| ® =
File Edit Tools Help

Update Membership Individual

Date opened  [Jul 11, 1997 [MMDDYYYY] If"ﬂElgiﬂg Scan e-Document
Account base .- Solutions View e-Document
Branch # 02 TEST BRANCH HUMBER 2

Required Information
Name MICHELLE E |PROCTOR SSN nt - rem Name ID |PR [JForeign address
Gender (CMale @®@Female (O Other Designation MI Individual [1Foreign citizen
Birth date Jan 23, 1979 [MMDDYYYY] Death date [MMDDYYYY]

DBA name Home type @ Own (ORent ONA

Address #1 1234 HAPPY LAHE Address maintained by employee ID /¥ on Jul 22, 2020

Address £2

City GRAND RAPIDS Driver's license P623-603-200=062 State
State MI ZIP code 49546/ DOOO Leng last name

County Other ID [1Deny membership
Date moved to [Jan 81, 2020 [MMDDYYYY] Eull middle name

O Certify address OIncorrect address Last contacted [MMDDYYYY] Last maintained May 24, 2021
1. (2694711413 Home
[Jinternational []Text messages [ ]Wrong# []Mobile []JDaytime # Nighttime #

[Jinternational []Textmessages [ |Wrong# []Mobile []Daytime# []Nighttime #

n The numbers stored here are separate from text banking.

Skip Unlock Fields Risk Assessment More Contact #s Custom Fields

e 9 ¢ " B & ® ? @ will [2429] 617124
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CBX: New Look, Familiar Feel

v e CBX - By cuasterisk.com x +

<« Cc 23  cbx-prod.cuanswers.com/webclient/

Q" Update Membership

skip Date opened Jul11,1997  f@ Imaging Scan e-Document
Solutions

Unlock Fields
Branch # 0z TEST BRANCH NUMBER 2

Risk Assessment
Required Information

More Contact #s
Name MICHELLE E  PROCTOR SSN NameID PR [ Foreign address

Custom Fields Gender O Male O rFemale (O other Designation M1 Individual [ Foreign citizen

Birth date Jan23,1979 @& Deathdate MmDDYvvy g Reportdividends via

DBA name Hometype O own QO Rent O N/A
Address #1 1234 HAPPY LANE Address maintained by employee ID /Y on Jul 22, 2020

Address # Misc Information

City GRAND RAPIDS Driver's license P623-603-209=062

ZIP code 49546 0000 Long last name

State MI Other ID [J Deny membership

County Full middle name

Date moved to Jan 01,2020 ¥ Lastcontacted  MMDDYYYY @ Last maintained  May 24,2021
[ incorrect address

Contact Numbers Ext Comments

2604711413 Q]

nternationa EXt messages rong # oDlle ayume # ighttime #
[ international B Text O w B Mobile [J paytime# @ Nightt

[ International [J Textmessages [J Wrong# [J Mobile [J Daytime # Nighttime #

EDOTOXOO@ @7 Let Us Know! WU (2429) 6/17/24
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CBX: Day 1 User Experience

Easy transition for users

= Familiar layout and functionality

= CU*BASE hasn’t changed

= GOLD and CBX share user credentials

New features

= | arger screen size
= Web look and feel

Parallel access with GOLD

= Beta tester user progression
» | et us know!

Watch for the preview
video during lunch

34
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The Trail Ahead: CBX

API integrations

Simplified loan application workflow

Teller cash calculator l

= Denomination count for cash transactions

Implementing a new tool for charts
and graphs

- -
-, - -
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CBX: Beta Coming Soon

Summer/fall 2024: Board credit unions will get CBX

Late 2024: A few partner board credit unions will get CBX

Late 2024: Sign-ups for access to CBX in early 2025
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General Access for CBX

Early 2025: Begin onboarding clients signed-up for early access
Mid 2025: All remaining clients will have CBX
Most of 2025: GOLD will be accessible alongside CBX
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What Does This Mean for CU*BASE GOLD?

Last GOLD release will be 25.10

= No further development, only critical bug fixes

Mid/Late 2025: Clients will start losing access to GOLD
Late 2025: GOLD will be sunset for all clients

Learn more: LC24.info/CBX
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Stay Informed About CBX

Kitchen: open.cuanswers.com/CBX
CBX emall series coming in July

CBX webinars

= Technology and workstation questions
= |ntroducing CBX and Q&A

Conversations On...
= Blazing the Trail: What's Next for CBX

= CU*BASE/CBX releases deployments in the future z

Learn more: LC24.info/CBX



break and giveaway.pptx
lunch and giveaway.pptx

CU*Forms

KYLE KARNES
IMAGING SOLUTIONS MANAGER
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Preparing for CBX

Goal 1: Stop installing items on a workstation

Goal 2: Innovate and build conveniences for owners

What are we doing to

accomplish these goals?

- T
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What Are We Doing to Accomplishing Those Goals?

Native Recelpts

= No ProDOC or Print Session
= Now supports all receipts

= Marketing Messages

CU*Forms
» No ProDOC or Print Session

= No Installation

= Coming Soon
= Touch Screen Signing

\ \ | /
A RN\NAY
\§§§§§§Q V /Zégééfzg’

credit union

No signature pad detected.

X

| HAVE REVIEWED THIS RECEIPT FOR ACCURACY AND
ACKNOWLEDGED THE TRANSACTION IS CORRECT.
Inserted Marketing Message

Member number

Member

Served

Date and time

Branch/served by

Today's Transactions
Acct Transaction
CASH IN
-000 REG SHARES DEPOSIT
CASH BACK
Account Summary
Acct Description
-000 REGULAR SHARES
Available funds
-004 TRADITIONAL IRA SH
Available funds
-700 INSTALLMENT LOAN
-701

Teller ID

Account

15858

Comments

Save / Done
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New Feature: Print PDF to Browser

. Work With Spooled Reports
Print report(s) , - - _ -
Search for file name containing User data containing Device or queue containing

M | P D F ° Show only reports from date 00000000 [MMDDYYYY] Time 00: 00: 00
I re Ct y to I n a To date 00000000 [ [MMDDYYYY Time | 00:00:00 Total # 13

QEZJOBLOG
QEZJOBLOG |#ACUAKRKGD

L]
C O I I l I n O Cto b e r QEZJOBLOG |#ACUAKRKGO 57- e
QEZJOBLOG |#ACUAKRKGO 47: #ACUAKRKGO

QEZJOBLOG |#ACUAKRKGOD :57: H#ACUAKRKGO
QEZJOBLOG (#ACUAKRKGO :25: #ACUAKRKGO
QEZJOBLOG (#ACUAKRKGO :45: H#ACUAKRKGO
HOLDTR PMBRCK :57: #ACUAKRKGO

HOLDTR TSBPTB 140: #ACUAKRKG2
HOLDTR TSBPTB :40: H#ACUAKRKG2

1st step of

m Change settings m Hold

e p | acC i N g an Ot h er m Release from hold W View message
print session
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CU*Forms: 1 Year Anniversary

/-June 2023 A
v'Build Foundation

(- Spring 2025 N P h ase 4

» Custom Forms

v'CU Generated Forms : Sp_""g e « Focus on Lending - Or-rgoing-; .
vSign Electronically « Build Package Process : Documents/Process + Client Migration
 Expand CU*BASE Integration » Removal of ProDOC

v'Focus on Membership )
Documents « Add Support for CU*BASE to send

“— Phase 1

~— Phase 3 - g

Learn more: LC24.info/forms
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FormFLOW: Convenience is Here

Membership - 2222 JONAS MEMBER - May 29, 2024

N OW C O n n e Cted to Create Forms FormFLOW Documents Notes

C U * BAS E Select Accounts

Changing account selection may change the forms selected below based on product configuration.

| 000 - REGULAR SHARES ‘ | 005 - ROTH-N-ROCK IRA SH | | 006 - VISA SWEEP SHARE 010 - CHECKING 300 - 6 MO SPECIAL CD

FormFLOW is Smart Selected Forms

Forms bel re listed in signing order from left to right, top to bottom. Click and drag to reorder.

— Au to Se | eCtS fo rm S by Indirect Welcome Letter Member Forms Membership Application
C red it u n i O n S CO nfi g u ratio n Debit Card Dispute Form Member Forms X Test Document

= Configure by product and Signers
mem bel"Sh | p desig natIO N Member/Applicant JONAS MEMBER Jmember@gmail.com

Joint Owner 1 Enter Full Name... Enter Email...

= Easily add frequently
added forms

Joint Owner 2 Enter Full Name... Enter Email...

45

301 -3 YR CD $500 MIN

& Add Forms

Member Forms X

Member Forms X

Save Selections Populate Forms ©
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FormFLOW: Membership Process Checklist

CU FOI’mS Create Form View Pending eDOCSignature Admin

C re a te yo u r C re d it Membership - 62652 KYLE KARNES - January 24, 2024

Create Forms FormFLOW Documents Notes

union’'s Membership

ToDo Action

. Obtain the following documents
( h e C k | I St Proof of Income *
Verification of Residence *

Member ID[*

» Add documentation

Ask fraud and financial services questions.
Do you think fraud is bad?

= Jump out to we bsites ek

What should you do if you are a victim of fraud?
Verify OFAC \ Blocked Person's List \ ChexSystems [

= Send messages to Your Credit Union’s

Sign/View Required Documents &
Verify signatures, dates

e Membership Process
other staff members e o
. Membership fee applied CheCkl Ist
If checking is opened, Verify ODP is setup correctly from 000

» Create workflow Bk it ot o

Don't forget to charge $5 creation fee
Send Credit Union Member Sign up Gift

Membership process is ready for review
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FormFLOW: Automated Auditing

View

=  18B1D23D94D5421F91E645D21AF6CEBB.pdf

Au d iti n g iS b u i |t i n ! Membershi? FormFLOW AuditSur‘nmary

Steps

Obtain the following uments
«  Step was not complets
Tracks by whom and o
Jpload ne
= Proofof Incom

l | S Document not requested or uploaded
W e e a C S e p Wa = Verification of Residence

Document not requested or uploaded
= MemberID
Document not requested or uploaded

C O m | ete d Ask fraud and financial services qu
Do you think fraud is bad?
victim of fraud?

s Marked Done By: KYLEK_CUA999 (01/24/2024 15:21 UTC)
»  Reviewed By: KYLEK_CUA999 (01/24/2024 19:49 UTC)

L]
Automatically sav e
s Marked Done By: KYLEK_CUA999 (01/24/2024 15:21 UTC)

= Reviewed By: KYLEK_CUA999 (01/24/2024 19:49 UTC)

in idocVAULT next to
Signature Card

g is ope rify OD! setup correc
»  Marked Done By: KYLEK_CUA999 (01/24/2024 15:23 UTC)
«  Reviewed By: KYLEK_CUA999 (01/24/2024 19:49 UTC)
Tell Back Office to e Debit Card in | 415
Don't forg harg ti
Marked Done By: KYLEK_CUA999 (01/24/2024 15:23 UTC)
Reviewed By: KYLEK_CUA999 (01/24/2024 19:49 UTC)
Step was not completed

47
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Our Long-term Plan for CU*Forms

- ~ —— Phase 2 ~— Phase 4

* June 2023 * Spring 2025

v'Build Foundation .  Custom Forms

v'CU Generated Forms ’ Sprmg L « Focus on Lending - Ongoing

/Sign Electronically « Build Package Process . Documents/Process + Client Migration

vFocus on Membership « Expand CU*BASE Integration « Removal of ProDOC
Documents « Add Support for CU*BASE to

send Account and Suffix

~— Phase 1 g

- J

Phase 3

Learn more: LC24.info/forms
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CU*Forms Initial Set Up
for 3 lucky winners

Each a $250 value, FREE!

Must be booked by December 31, 2024
store.cuanswers.com

|
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MemberPass Now Available

New way to authenticate your member

Button on most member screens for
convenience

Has multiple applications for the
future... like online banking MFA

Learn more: LC24.info/Pass

50
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MemberPass Now Available

)E' Session 0 - PENINSULA FEDERAL CREDIT UNIC
File Edit Tools Help

¢ Individual Account

[ SSN/TIN  111-11-1111 | Name John Smith PERKS POINTS CAPTAIN
member with

Account # 10008 Name ID Corp 1D 01 575 points!
(click for more info)

Birthdate Oct 27, 1955

EILIUIIE (el GBI Member Data Participation/Products  Status Flags Decision Advice

Mother's maiden name: Address 2000 LAKE SHORE DR Opened Apr 27, 19886 My Other Accounts Follow-Ups
Red Frost, MI 49837-1246

Secondary Names Cross Sales
Driver's license:

Phone #1 555.555.5555 HOME? Authenticate Me Print Enve].upe
Phone #2 Tr7-ify-7viT MOBILE?

Online Banking Household Stats

Email

Verify My ID Next Pmt/
Comments Description Loan Payoff/ Loan Payment | Last Trans/ ATM|AFT | FRZ | TRK [ACH BOX |JIO
R E— Current Balance | Net Available |CD Maturity  Go! || Go! |  Go! || Go!| (Go!|

. L] ? . D ? L] ] L] L]

000 [PRIVE_SHARES 20,915.05 | 20,910.05 | 170472024

a3 - " e
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MemberPass Now Available

. MemberPass Authentication

Member Info

Name Phone Numbers

John Smith HOME?  (555) 555-5555 @ m

MOBILE? (TN TTTTTTT @ m
Account Base
123456

52
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MemberPass Now Available

(O % memberpassid ¥ : (O % memberpass.id &

Success Success

credit union credit union

Success Credit Union
Authentication

Are you currently success

communicating with

Success Credit Union? Authentication successful

"
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MemberPass Set Up
A $650 value, FREE!

Must be booked by December 31, 2024
store.cuanswers.com

|

2
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Quick Update on ITMs?

NCR ITM integration

» Teller Assist

New integration coming with EdgeOne
= Same as NCR integration but at a lower cost

25 integrated clients — 165 machines

Hyosung ITM
Integration with CU*BASE
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CU*ANSWERS
LEADERSHIP CONFERENCE
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CUSO Magazine

EMILY CLAUS
EDITOR AND JOURNALIST
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Five Years of CUSO Magazine

\mm

What is Interchange and
Why Does it Matter to
ions?

it Un

{ ey’
Busmess Manag
nd a De @

How Does It Serve Our
Current Membership? e Importance of Volunteering

9019,

for daily content written exclusively for you and your network of peers.
Continuity at the Core:

[CUSO.
cusomag.com
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CUSO Mag at GAC

= First time attending as a member
of the press

» Exclusive interviews with members
of America’s Credit Unions

= Kept subscribers up to date on
GAC events, allowing them to be
“In the room”
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1,268

Subscribers Pageviews per Year

174

Published Articles Different Authors
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EXCLUSIVE -

i B - . V. vt Write for

| The vath CUSO Magazine to
steries T ’ o
y & Sharpen Your Skills

CUSO MAGAZINE

Behind
 Credit Unions

Growth:
How Does It Serve Our
Current Membership?

 Get paid to share your expertise!

CUSO MAGAZ’NE * Build your brand and get noticed!

WINTER 2021 ISSUE

 Our editors will help you shape
4% | your topic and article, no
EXCLUSIVE © A\ qualifications necessary

Contact editors@cusomag.com
to start writing!

WINTER 2020 ISSUE

What Makes Our

f'

Content is King; What Should PERSPECTIVES

BT +5oh L0 A

Industry Unique:
STorie rom
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Want to Win a YETI Cooler?

SUBSCRIBE TO OUR WEEKLY DIGEST FOR A CHANCE TO WIN

= Subscribe by the end of Leadership to be
automatically entered to win a YETI Cooler

=\Winner will be selected and notified at the
end of the week via email, so keep your
eyes peeled!

cusomag.com/subscribe

YETI

62
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Follow CUSO Mag on Social

FIND US ON SOCIAL MEDIA

/cusomag X @cusomag

REACH OUT WITH IDEAS OR INQUIRIES TO:

2

editors@cusomag.com
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AuditLink

AuditLink

A.J. SCHALK
AVP AUDITLINK
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The Vision for Abnormal Activity Monitoring

WHAT DOES IT ACCOMPLISH?

= Satisfy auditor expectations

= BSA catches cash, abnormal activity monitoring captures
ACH and other channels that might result in fraud

= Two paths: member groups and transaction patterns

AuditLink

kIA
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Get Engaged

HAVE YOU REACHED OUT?

= |t's a robust system

= Reduce the need for third party integrations

, ABNO AL
= Stay ahead of member complaints ¢ ACTIVITY
= Reach out to the member before they reach out to you &ONlTORING
= Set it up yourself... or let us help you
Link

AuditLink

kIA

Learn more: LC24.info/AAM
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GINVE AWAYT

|

2

Abnormal Activity Transaction Pattern Configuration
An up to $2,680 value, FREE!

Must be booked by December 31, 2024
store.cuanswers.com
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What is Stop-No-Go?

Transaction posts

S as normal
y
Transaction —————> .
\ Transaction excepts out

Pattern for the CU to review
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The Trail Ahead: Abnormal Activity Monitoring

Stop-No-Go
Real Time Fraud Monitoring

Enhance Tools to Add Cross Channel Patterns

Learn more: LC24.info/fraud
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A Note on Verafin

WHAT TO CONSIDER
= Examiners are pushing Verafin

=Verafin is pushing sales hard

= |t's expensive

= Native data vs. file transmission

= Underestimation of human
resources needed

Asa cooperatively owned CUSO, CU*Answers has long prided

itself on building solutions for our Customer-owners that meet their
needs. These products and services were created out of a marketplace
demand from our network of credit unions and developed in lock step
With their needs.

Many credit unions take full advantage of those Pproducts available to
them and all the services that their CUSO Pprovides. Bur occasionally
there are toolsets or Services that the credit union is either unaware of
or thinks they need a third Pparty to accomplish,

Enter Verafin, a third-party service Pprovider that assists credit
unions with compliance related matters such as BSA and abnormal
activity monitoring.

You may have had an examiner recommend that you integrate with
Verafin, Typically, this is because they understand how to check their

network, all those same boxes can be checked for a fraction of the
price by engaging AuditLink on educating these examiners and
auditors on the CU *BASE platform.

Before you sign a contract and fork out a large check, read further as
o why AuditLink, CU *Answers’ audit and compliance team, should

On top of that, Verafin does not Program for updates in our core
specifically Tegarding origin codes. As CU*Answers continues to
innovate and add new options for our credit union members, such as
RTP® and new ITM integrations, Verafin does not recognize these
which can lead to your team spending time Teviewing transactions
that they may not even be required to,

‘What this all boils down 1o is cost. Verafin will require a body to
complete the work, and that body may be spending valuable time

Tecognition of origin codes, Implementation Projects are not cheap
and will also take up valuable credit union time and resources,

AuditLink provides 2 service to help credit unions on the core
configure their abnormal activity patterns so they can focus on
what's important: their members. Auditlink also has a variety of
service offerings to help alleviate the Tegulatory burden including
Bank Secrecy Act cash transaction, file maintenance, and employee
account reviews, and many others at about a tenth of the cost of what
a contract would cost with Verafin,

Due to Verafin's Teliance on file ransfers for data, they will never be
able to provide your credit union with a rea] time fraud ‘Management
solution. As bad actors get more courageous and attack vectors
change, this will be an important Ppiece of any credit unions BSA/
AML Program in the future,

Meanwhile, CT *Answers is Pushing in the direction of real time
fraud management solutions by utilizing abnormal activity patterns
10 help develop Stop-No-Go. Our first Project for Stop-No-Go will
Tevolve around a velocity pattern that credit unions will have the
ability to configure for incoming ACH Postings that will except out
any ACH that is above that threshold for manual review.

For example, you could set the pattern to say, “If a member has 3
or more ACH postings that fotal more than $5,000 in 5 single day,
We want the next ACH for that member to except out.” This will
give the credit union the Opportunity to review the account, look for
hame mismatches, and determine if it should be returned or posted

be a part of the discussion about 1g your compliance
goals using the tools native to your core.
One of the biggest benefits of utilizing CU*BASE to accomplish
these compliance related tasks is the fact that you are using native
data. Meaning You are not relying on a file transfer of data to review
the information,
This is important for multiple reasons. First and foremost, a file

nsfer of sensitive data always comes with 2 level of risk as member
information is being passed from one party 1o the other. That also
comes with other Tresponsibilities such as validation from a third party
and the addition of a critical vendor to your vendor management
Program. As if we don't have €enough continued due diligence to
collect already!

cuso maGaziNE

int edition
Check out the article in the CUSO Mag summer 2024 prin

to the account,

This is only the beginning as well as CU*Answers intends to roll out
more projects for processes such as shared draft and RDC Pposting in
the near future, So before you 20 and sign on Verafin's dotted line,
check to see whar’s available from your Core—you may just find your
cooperative has everything you need and more.

48

70

AuditLink
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Vendor Management: The Unsung Hero

Examiners looking more closely at
vendor management

Over 130 CUSOs and CUs on the
system nationwide

Over 1,100 vendors already in VM AuditLink Vendor Monitor
Huge time savings

Quick and easy implementation

Learn more: LC24.info/AVM
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Analytics Booth

N

MATT COLLINS
BUSINESS INTELLIGENCE ANALYST

DATA ANALYSIS
V'
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Analytics Booth June Release

NEW reporting toolkit

= Grouping your general ledger accounts
= Ratio report builder

Enhanced transactional analysis — data gathering
Portfolio alerts

Data reconciliation

Check out the release summary: LC24.info/release
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Analytics Booth June Release

ALERTS TRENDS DASHBOARDS

W /

A A
DATA ANALYSIS)
AT £
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Analytics Booth June Release

GL Balance Group Builder

Group Name Group Type

Current Month Assets

Number of Accounts Financial Reports
Balance Sheet

(O Income Statement

O OTB Formula Component O Average

Total OTE Value

. 0]

Delete Group

W /

A A

DATA ANALYSIS)
AT £



break and giveaway.pptx
lunch and giveaway.pptx

76
Analytics Booth June Release

Group Type
Liabilities

Number of Accounts Financial Reports
94 Balance Sheet
O Income Statement

O OTB Formula Component O Average

Total OTE Value

-5 0

W /

A A

DATA ANALYSIS)
AT £
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Analytics Booth June Release

Formula Builder

Formula Name
Total Loans - Credit Union Balance Formula Component

Field 1 Field 2

M an Group - Current Month EI My Participation Loans - Current Manth

Value 1 Value 2

$1,511,734,127 $573,772,388

$937,961,739

W /

A A

DATA ANALYSIS)
AT £
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Analytics Booth June Release

Formula Builder

Formula Name Ratio
My Loan-to-Shares - Current M onth|

Field 1 Field 2

Total Loans - Credit Union Balance El Total Shares Balance - Current Month

Value 1 Value 2

$927,495,701 $1,159,213,638

W /

A A
DATA ANALYSIS)
AT £
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Analytics Booth June Release

Ratios Report Builder December v 2023 All Branches

Ratio Percent
My Loan-to-Shares - Current Month
My Loan Yield

My Cost of Funds

W /

A A
DATA ANALYSIS)
AT £



break and giveaway.pptx
lunch and giveaway.pptx

80
Analytics Booth December Release

ANALYTICS BOOTH 24.12

NEW financial statement toolkit

Enhancements to ratio reporting and balance groups
Presentation of enhanced transactional data

Improvements to website framework
= Rapid patching

= Rapid deployment

= Visual improvements

- - =
-
-— -

N

A A
DATA ANALYSIS)

4
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Analytics Booth December Release

' Financials Report Builder March 2024

= Financial Reports Aad Olb Larc Add Ratio Add section
Board Version 4 Components (Drag and Drop)

Assets

Sub Total

yments

Total Liabilities

Revert Changes Save Changes

Total Shares and Equity

W /

A A

DATA ANALYSIS)
AT £
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3 months of Analytics Booth
for 4 lucky winners
Each an up to $450 value, FREE!

Must subscribe by December 31, 2024
store.cuanswers.com

|
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Investigating
Artificial
Intelligence

BRIAN MAURER
EVP SOFTWARE DEVELOPMENT

MATT COLLINS
BUSINESS INTELLIGENCE ANALYST
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What Have We Learned About A.L.?

THE BASIC COMPONENTS OF ARTIFICIAL INTELLIGENCE
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What Have We Learned About A.L.?

THE DIFFERENT FLAVORS OF ARTIFICIAL INTELLIGENCE
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A.l. Comes with a Caveat

BALANCING GROWTH AND SECURITY

Vendors come and go quickly

Beware of turning it loose; what
will it do with your data?

Artificial Intelligence can be
tricked by the savvy

Artificial Intelligence is not a
series of IF/THEN statements

- —_—

=N
~

7 pRTIFICIA;
WRELLIGENG,

LN /s
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What We're Working On

THROUGH THE GRAPEVINE AT CU*ANSWERS

Coding and QC

Member-facing applications

Client-facing applications

Predictive analytics

Learn more: LC24.info/ai
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Coding with A.L.

SHORTEN THE TIME FROM DEVELOPMENT TO DEPLOYMENT

Write original programs

Translate code from language to language
Improve QA/QC process

We're investigating Codex (from OpenAl)

Building a use case

-

7 pRTIFICIA; N
\“ \““E‘-l-l GE”ce ;!.

N\ /s



break and giveaway.pptx
lunch and giveaway.pptx

89
Member-facing Applications

ENHANCE YOUR MEMBER EXPERIENCE AND REDUCE OVERHEAD

_everage your knowledge base to help answer member questions

mproved and streamlined member experience

Real-time chat applications

We are tackling this area on two fronts: OO0O0O

= Non-authenticated

= Authenticated W ’

— =<

-

7 pRTIFICIA; N
\“ \““E‘-u GE”ce "‘,

N\ /s
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Member-facing Applications

ENHANCE YOUR MEMBER EXPERIENCE AND REDUCE OVERHEAD

Chatbot Carl : Chatbot Carl g Chatbot Carl

T RS X PR TP U T
- we'll tackle this together. @

a question! I'm really
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Client-facing Applications

IMPROVE YOUR STAFF'S ACCESS TO INFORMATION ON-THE-FLY

Similar to member-facing applications
Streamlined Client Services experience
Escalation to subject-matter experts

Leveraging our existing wealth of data 0000

-

7 nRTIFICIq,
\“ \““E‘-l-l GE”ce ;!.

R /
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Data-driven Applications

UNIFY YOUR DATA AND AID IN DECISION MAKING

Leverage your credit union data and
inform your decisions

Pair that with known behavioral and
financial models

Predict future member needs and
enhanced cross-selling

Inform your financial decisions and
proactively adapt to market trends

92

CU*BASE

and CBX
Artificial

¥

Improved

- —_—

-

7 pRTIFICIA; N
\“ \““E‘-l-l GE”ce ;!.

N\ /s
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Join the Conversation

COMING SOON!

Conversations :tm’}<

Artificial Intelligence

A CU*Answers Collaboration Group

Join the email group: LC24.info/co-ai
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CLIENT SERVIGES

Client Services &
Education

KRISTIAN DANIEL
VP CLIENT SERVICES & EDUCATION
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Client Services & Education at a High Level

22 CSRs currently
= 16 in Grand Rapids
= 6 In Las Vegas

Support is available until midnight Eastern!
Answered over 15,200 requests the last 6 months

Taught 261 classes the last 6 months

CLIENT SERVICES

A

»— & —e
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Developing a Team

TLC &

Exercises Listening

for to Calls

Success

Call
Coaching

Mentor
Program

Studying

CLIENT SERYICES a Major
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Studying a Major

Creating subject matter experts

Each team member picks a “major”

Eventually pair them with an associated CMS employee
Fewer escalations

Certified trainer plan

CLIENT SERVICES

A

»— & —e
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Career Advancement Opportunity

For newer staff, we set quidelines for them to be able
to be promoted within the time

Some guidelines include
= Pre-conversion training

= |ive week support

= |nternal team support

CLIENT SERVICES
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Don’t Forget About CU*BASE Training Edition

Bedrock is a great free education

tool, but... @:
CTE lets you train your team on your | fl I*BASE

member data using your CU specific custom training edition
configurations

33 currently live with more in the
queue

CLIENT SERVICES

Learn more: LC24.info/CTE
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Trail Ahead: CU*BASE Training Edition

CTE coming to High Availability

—————— CLIENT SERVICES

-— -
-
- -

- -
.
- e

A
»— & —e

Learn more: LC24.info/CTE
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CU*ANSWERS
LEADERSHIP CONFERENCE

N

Lunch will be served in the room
Conference will resume in an hour




Two for Tuesday
143 episodes filmed

Over 90 special guests

Over 2K unique viewers

Let’s watch some bloopers!


break and giveaway.pptx
lunch and giveaway.pptx
break and giveaway.pptx
break and giveaway.pptx

Consuiting and
Custom Training

JOHN BEAUCHAMP
VP CU*ANSWERS MANAGEMENT SERVICES

—
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Tune-Ups Today

<" .CUANSWERS
7\

Imaging Solutions

% Llnl( ol ussERs

[
(=

CUANSWERS
Management Services

EarningsEdge

= Ear ningSEdge B Iz }) L‘ N K |i| Accounting Services

> I
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Who They're For

= For recently converted credit
unions and long-time
partners alike

Are You Cutting the Ends Off the
Ham?

® 294views < Share & Like 9 Dislike 6

Ire:

th credit un

one better

105

SIGN UP FOR OUR WEEKLY
NEWSLETTER

Subscribe

Email Address
First Name

Last Name

Read the article: LC24.info/ham


lunch and giveaway.pptx
break and giveaway.pptx
break and giveaway.pptx

What's New!

= Qver 85 engagements with 8 teams

= For recently converted credit unions
and long-time partners alike

= Not just onsite, all day events—short,
online 1-hour engagements

= Mix and match based on needs

Check out the catalog: LC24.info/catalog

*

CU*Answers Management Services

Consulting ang
Custom Training

ONLINE AND ONSITE CATALOG

May 2024

106

)
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Free vs. For a Fee

Free Engagements Paid Engagements

= High-level check ups = Onsite or online
= Are you getting the most out of = Specialized training and
the resources available to you? configuration review sessions
= Online only = Fine tune the system to your needs
= Get the bundle if you want it all! = Best practice recommendations

and opinions

Check out the store: LC24.info/tune-ups
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Check These Out

Management Config
Review

CU*Forms Builder
Session

Daily Balancing Checklist
Customization/Utilization

108

Two-day onsite engagement targeting configurations
around member service, lending, and collections

Dashboard reviews and CU*BASE Release Strategies to
get the most out of your core

Deep dive into building forms and how to make the
most of them

Go beyond forms with a review of your processes and
procedures to maximize efficiency

Create a daily balancing checklist that that works with
your products and services

Training for staff on how to use the checklist to
improve daily balancing
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2 Hours of Consulting
for 3 lucky winners

|

Each a $200 value, FREE!

Must be booked by December 31, 2024
store.cuanswers.com

2




1Click Offers

ASHLEY MELDER
VP PROFESSIONAL SERVICES, LENDER*VP
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History of 1Click Offers

® (Going strong since 2020!

» 1Click credit cards, lines of credit, and unsecured
term loans

» Madison County FCU was our first user ever
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How Are Credit Unions Using 1Click Offers Today?

= Make members more sticky
= Credit building programs
= Holiday loans

»\\Vhat about delinquency?

“Credit unions have always been
reactive to lending. A member
walks tn and wants a loan... we
do the loan and then cross sell
additional products. 1Click Offers
give us a proactive approach to
lending.”

- Eddie Garcia, Thinkwise CU
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Recent Enhancements

®»Obey first payment date details in the product config (23.70)
= Allow multiple forms to be configured per offer (23.70)

» Added e-sign feature for credit cards (23.70)

» Added suffix logic (June 2024)
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1Click Autopilot

’ﬁLLILK ’ﬁ(,u(,l( ’ﬁ(,u(,l(
AUTOPILOT i 4 AUTOPILOT 0 AUTOPILOT
eml-AnnuaII_ uarterly‘ . Monthly ‘

Lender+*VP Lender*VP Lender+VP

Learn more: LC24.info/pilot
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1Click Autopilot Program

|

Quarterly or Semi-Annually for 1 Year

An up to $1,400 value, FREE!

Form programming fees still apply
Must be booked by December 31, 2024
store.cuanswers.com

2



1Click Unfunded

= New type of 1Click Offer
released this month!

®» Still presents to members in
online and mobile banking,
but without immediate
funding or loan creation

® Presents pre-approval letter
to members showing your
chosen dealership

$75.000.00

116
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1Click Unfunded Offers Set Up
A $700 value, FREE!

Form programming fees still apply
Must be booked by December 31, 2024
store.cuanswers.com

2
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The Trail Ahead: 1Click Offers

» Batch delete for 1Click Offers
» Modified APR

Will print on disclosures

Learn more: LC24.info/1Cproj
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What Else is Coming?

= 1Click Offers expiration date
= 1Click performance dashboard

» New type of loan offer that will marry CLR Path and 1Click!
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Are You Using CLR Path?

®» Jse what you already know about your members

= Can help with non-lending decisions too

Located in Inquiry, Phone Operator, account opening, the loan application, member
transfers, and Teller

» [REE tool for all CU*BASE credit unions!

With CLR Path coming to 1Click, it's an even greater value—get on board now!

CLMATH

Character Lending on Reputation

Learn more: LC24.info/CLR
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Exciting Enhancements Coming for CLR Path

= 1Click Relationship Offers
Instead of creating an account list, you set up a CLR Path score matrix
Scores 400-500 = $750 max
Scores 501-600 = $1,000 max

» Researching: Adding additional criteria for CLR Path

CLMATH

Character Lending on Reputation

Learn more: LC24.info/CLR
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What Lender*VP is Exploring

®» 1Click Pay Over Time Loan Offers
= 1Click Secured Offers

= A few sticking points
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We Want to Hear What You Think!

»Come to Conversations On... 1Click Offers on October 17!

Conversations on%<

Lending

A CU*Answers Collaboration Group

Sign up: LC24.info/co-1c
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Retailer Direct

Loan Application

» Auto decisions with FUEL @

Applicant Collateral

»New look and feel coming soon! [—

mm /dd/yyyy

L] L]
- P | u S a d d I n g e o S I g n I Home Telephone Previous Telephone E-mail Address Foreign Citizen? Marital Status
L]

(Y/N) B Married?

aie

Driver License Number Driver License State Gender Street Address Address Suite#

Choose.. Choose.. #

Current City Current State Current Zip Current County
Choose..
Time at Current Address Mothers Maiden Name Own or Rent Rental or Mortgage Payment

Years Months Choose.. #

Learn more: LC24.info/RD
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Auto Financial Group (AFG)

®The integration is live!

» AFG Balloon Lending

Residual based, walk-away vehicle financing

= New button in CU*BASE LOS to pull a
residual value from the AFG calculator

Learn more: LC24.info/AFG

125
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Did You Know Lender*VP Offers...

= Mortgage Servicing

= Collections Services

®»| oan Category & Loan Product Configuration Services
» Tune Ups (Virtual and On-site)

» Custom Lending Training

»[Free Educational Events

Learn more: LenderVP.com
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CU*ANSWERS
LEADERSHIP CONFERENCE
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Ascensus Implementation
A $1,500 value, FREE!

Monthly maintenance/support fees still apply
Must be booked by December 31, 2024
store.cuanswers.com

GLRZING Toyp
@

EEEEEEEEEEEEEEEEEEEE



Online Banking

ONLINE AND MOBILE

SETH LONGCORE
ONLINE BANKING TEAM MANAGER
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Mobile vs. Desktop

WHAT'S "WINNING"?

= Accessibility and convenience
matter to members

= Thought it was an even split
between mobile and desktop,
until. . .

= But... what happens when we

remove aggregators like Intuit
or Finicity?

130

It's Me 247 Authentications
Auth (Plaid),

10,054

It's Me Web
U/P, 1,285,215

MACO,
2,689,815

Mobile App U/P,
993,637

m MACO Mobile App U/P It's Me Web U/P Auth (Plaid)

ONLINE AND MOBILE

BANKING
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Integrations and SSOs Everywhere

»The last year has seen an increase in the number of SSO and
Integration requests we've had come in

= From an internal standpoint, it means increased support
= Tougher troubleshooting, more unique systems

ONLINE AND MOBILE

BANKING

e e
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What is an “Integration” Anyway?

= A routine file exchange?

= Data retrieval from an external source? Just give us
= | ink from online banking or the mobile app? your APIs ,
= Dozens of styles, from simple to very complex and we won 't
= Ask before you buy need you
= Check the Kitchen and the Store ...NOT!

=» Contact DHD
= Do your own due diligence

ONLINE AND MOBILE

BANKING

e e

Learn more: LC24.info/SSO
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Online/Mobile Banking $SO/Integration Types

Tier1

Tier2
Standalone S50 Web Moc Standalone SS0O Web Module

Tier 3

Mative Widget

T

Tier4
Standalone We

YT =

f [AD ( NET Web /i0S / Android) W e
( (A (.NET Web /105 f Androlaq) e

Bill Pay
Your Cryptocurrency e
Cryptocurrency

Cryptocurrency

Welenrme o Bill P e, WHEFE yiII CER View

nianage all yaur g and paymests.
$151,639.42  copocurenyiono
Tat ar o Balance e
Buy, Sell, Manage Cryptocurnency Buy, Sell, Manage Cryptocurrency portfolio Snapshot (Top 3) L
Suecasa Cradin Unien offers memibers an asy way Suecapa Cradin Unien offers mermibers an asy way ; é G
1o centralize and securely manage cryplocuerency 1o centralize and securely man: Lerenc $69,552.69 $37,577.15 344,409.68
apdlar cryphocumencias EaE L 45,23 2.349 E ‘
T your checking
zighits

far mast p

providers wer 1y = most po TS
‘ Manage Portfolio
™ F f :

Accounis & Setiings

= PayMultiple Bills

My Payies © Payes inlo

260,552 60

544,409 68

5151,539.42

ONLINE AND MOBILE

BANKING Under 100 hrs 100-200 hrs

f———— 400+ Hrs

200-1000+ Hrs
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New SSOs the Last Year

WE GET THEM THERE, THEY DO THE REST

» EconoCheck Benefits (ID Protect) ECON (CC H EC K

»PSCU CU Rewards for Credit Cards
= Tru Treasury from BizLink247 }7 TRU
= Copper Financial wealth management 4‘ TREASURY

"1 COPPER

FINANCIAL

ONLINE AND MOBILE

BANKING

e
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New Integrations the Last Year

POPio
glia

=»POPi/0

»(Glia

o unblu

= Hybrid integrations: InvestiFi and REPAY

f Fi A

Realtime Electronic Payments

ONLINE AND MOBILE
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Integrations vs. Screen-Scrape Aggregators

= ..check if typical traffic is = _.contact aggregators who do not
coming in have an official integration with us

: - 2 = And they are legion!
= ..check if our system is receiving y are €9

and responding to requests = _.chase down a single member’s issue

= Could be their device, browser,
internet provider, connection quality,
third-party app version, other
middleman vendors, etc.

20 24
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The Advantages of Plaid Integration

®» Better data and transaction descriptions

» Members can discover the tools that work
with Plaid and use them

= Members aren't sharing login credentials PI-AI D
= And it's not interrupted by MFA!

= (Open communication between our
developers

ONLINE AND MOBILE

BANKING

e e
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The New Credit Card Application

ey’

Feature of the Week Credit Card Application

Text Banking
Success Mobile for i0S
Success Mobile for Android
eAlerts & Text Notifications )
nit you are applying for?
Custom Form
Member Offers
Modify a Loan Payment

Want to Skip a Loan Payment?

Apply for a Loan

Money Management
Bill Pay

Quick Transfer

Schedule Transfer

ONLINE AND MOBILE

BANKING
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MidUSA CU

% Home Pay & Transfer ~ Member Services ~ Go Mobile ~

Feature of the Week Credit Card Application

Text Banking

Success Mobile for i0S

$5,000.00

Individual

Success Mobile for Android

&

eAlerts & Text Notifications

This is Product 30!

9.990% arr

Custom Form

Verify Personal Information

Member Offers

Modify a Loan Payment
Your Finances & Housing Information

Income & Employer Information

Want to Skip a Loan Payment?

Apply for a Loan

Comments

Include a message to t

Money Management

Bill Pa
y Credit Authorization Request

Final Questions & Disclos
Quick Transfer

Schedule Transfer

ONLINE AND MOBILE

“BANKING
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ONLINE AND MOBILE

“BANKING

MidUSA CU

Iey/237

Feature of the Week

Text Banking

Success Mobile for i0S

Success Mobile for Android

eAlerts & Text Notifications

Custom Form

Member Offers

Modify a Loan Payment

Want to Skip a Loan Payment?

Apply for a Loan

Money Management

Bill Pay

Quick Transfer

Schedule Transfer

Pay & Transfer ~

Member Services ~

Credit Card Application

Go Mobile ~

New Accounts ~

$5,000.00

This is Product 30!

9.990% arr

Individual

Verify Personal Informatio

Pho Address & Ema

Your Finances & Housing Information

ormation

Comments

le a message tot

Credit Authorization Request

Final Questi & Disclosure
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ONLINE AND MOBILE

“BANKING

MidUSA CU

Iy 247

Feature of the Week

Text Banking

Success Mobile for i0S

Success Mobile for Android

eAlerts & Text Notifications

Custom Form

Member Offers

Modify a Loan Payment

Want to Skip a Loan Payment?

Apply for a Loan

Money Management

Bill Pay

Quick Transfer

Schedule Transfer

Pay & Transfer ~

Member Services ~ Go Mobile ~ New Accounts ~

Credit Card Application

$5,000.00

Individual

This is Product 30!

9.990% Arr

Thank you for your application!

Your application number is 58654

Page will timeout in 14:36
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ONLINE AND MOBILE

BANKING

< Co-Applicant Information

Select a Previous Co-Applicant

TEST TESTER
JAMES A PERSON

| Create New Co-Applicant
Feature of the Week

Text Banking

Success Mobile for i0S

Success Mobile for Android

eAlerts & Text Notifications

Custom Form

Member Offers
Modify a Loan Payment

Want to Skip a Loan Payment?

Co-Applicant

Verify Personal Information
Phone, Address & Email

Your Finances & Housing Information
Income & Employer Information

Co-Applicant Information
Enter Your Co-Applicant Information

Comments
Include a message to the credit union

Credit Authorization Request
Final Questions & Disclosures

Payment Options
Estimated Payment Information

< Payment Options

A minimum payment is required each month
based on a credit card balance. For example, if
your balance is the maximum requested credit
limit of $5,000.00, the minimum estimated
payment, including finance charges, would be
$150.00.

Enroll me for

Enroll me for

Enroll me for

Enroll me for
Enroll me for
Enroll me for
Enroll me for

Do not enroll me for credit card payment
protection
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The Trail Ahead: New Loan Applications

» Credit card: Soon!
» Auto loan; Next...

» Unsecured loan: After that...

ONLINE AND MOBILE

Learn more: LC24.info/loanapps
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MFA for Login Coming Soon

= Multi-factor authentication in Beta August 2024
» Credit unions can turn it on with the 24.10 release

= |t's a global switch
= On or off for your entire membership!

= Keep in mind screen-scrape aggregators

ONLINE AND MOBILE

BANKING

e e
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Bot Defense and Infrastructure Upgrades

»\Nhat is bot defense?

= |nternal changes for improved development and support

ONLINE AND MOBILE

BANKING

e e
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BizLink 247 Account Aggregation

Success Credit Union Find a Branch Assist (FAQ) My Security Contact Us
Business Teams

Robinson Land Co LLC l" Download Cleared Checks
You are using BizLink 247 o
N '~ Upgrade Your
-
B ne

Share Accounts $15,262.50

Certificates $10,489.33 . 002 CHECKING

Success Pay & Transfer - Business Services - Go Mobile - New Accounts - ROBINSON LAND CO @ -

From Account

Loans $18,909.51 From Date To Date

Credit Cards $2843.91 =)

View Full Account Summary

09/08/2021 10/25/2021

[:DEICE Check #

005 BUSINESS REWARDS CC * °
Favorite Accounts News & Information

*Success cu 3284391

o SCU Business Newsletter
001 SAVINGS B s
$27,156.09 Available Balance $10,484.33 M :

VISA

New! Merchant Services

002 CHECK\NG $4,773.17 ) . Letu

® Next Payment Due. March 24, 2024

B Cardis Unlocked @ m 005 BUSINESS REWARDS CC $2843.91 SCU Business Products

$341.50 $18,909.51

Commercial Loans
Payment Due: 4/4/24 Loan Balance W

Checking & Savings
103 BUSINESS LOAN Ben f oo new Businass
103 BUSINESS LOAN + ° Available Balance $18,909.51 @ ¥ ‘ e
See Full Account Summary e ;
Make a Payment
Pay Bills

Bill Pay Businesses Edition

Favorite Features

ONLINE AND MOBILE Bill Pay

BANKING
————

Pay Anyone

eStatements
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Success Credit Union

Success

Business Teams

ROBINSON LAND CO

You are using BizLink 247

o

Share Accounts $15,262.50
Certificates $10,489.33
Loans $18,909.51
Credit Cards $2843.91

View Full Account Summary

005 BUSINESS REWARDS CC = °

*Success cu

$2843.91

Current Balance

$27,156.09

Available Balance

sese ssss ssss ssss

VISA

® Next Payment Due: March 24, 2024

Dawv Naur

Accounts for all
linked memberships

are grouped like in
the regular summary,
with sub-totals

ONLINE AND MOBILE

BANKING

Pay & Transfer - Business Services ~ Go Mobile -

New Accounts ~

Find a Branch Assist (FAQ)

ROBINSON LAND CO @ =

My Security Contact Us

Cross-Account Summary

Cross Account Summary lets you view all your business account balances in one place. You can
use the filter menu below to temporarily remove or add which accounts you want included in the

Download Cleared Checks

From Account

totals. 002 CHECKING -
From Date To Date
See & Jump to Your Other Business Accounts v
© P 09/08/2021 [8] 107252021 [&)
=, Filter Accounts v SRCIly Check #

Share Accounts

Account Available Balance Actual Balance Accrued Dividends Jump

@ FOBISON LAND Co $10,489.33 $10,489.33 $17.96 e

@ ROBISON AT $8957.92 $8957.92 $0.00 e

) e e $5290.75 $5290.75 $8.21 e

E@ EQ'TESFLEEPEEAGLTY LLC $3827.34 $3827.34 $0.00 °

@ EOROA\QE‘@‘SNEGP‘STTERY $2110.88 $2110.88 $5.96

© IIEUTT swn ews s
Account Totals: $31,632.73 $31,632.73 $193.80

Credit Cards

News & Information

SCU Business Newsletter
Be part of our new Business
Member Community. New

New! Merchant Services
More ways to lower fees. Let us >
crunch the numbers.

© 0

SCU Business Products
@ Checking & Savings

Be part of our new Business >
Member Community. New

Commercial Loans

With a variety of financing
solutions, including term loans
and lines of credit

Pay Bills

Bill Pay Businesses Edition
Be part of our new Business
Member Community. New
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| Bill PE.W Businesses Edition
Credit Cards o o
Account Balance Amount Due Due Date Jump
ffF’E“NSﬂ": ‘I| ANT’,‘Sﬁ_‘ $2,489.21 $179.94 7/24/24 °
ug ”‘*‘(‘ 5;”?5 I“IE_AI'I:IV ' "H $0.00 $0.00 6/20/24 °
@ "“”‘“V' Rﬁ[l 'I)F_)IT.:: 'W,‘HI $156.51 $86.56 7/24/24
Account Totals: $2645.72 $256.12 \\\\
Loans
Account Balance Amount Due Due Date Jump
ROBINSONLANDCO 40050 44 $678.42 T
@ ""f’l‘\” Rl[ ";(\”I""_'f‘v $4,938.82 $106.56 6/27/24
Account Totals: $53,978.26 $319.98
Certificates
Accounts Available Actua Dividends Maturity Date Jump
“QE‘”NIS.T"JANTJICO $67.98 $6,587.07 $87.07 11/17/25 °
Q) “W_S”_)_E REALTY LLC $84.35  $10,091.19 $91.23 12/03/26 °
6
\ - / Account Totals: $16,678.26  $16,678.26
\_ Y,
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BizLink 247 Implementation
A $3,000 value, FREE!

Must be booked by December 31, 2024
store.cuanswers.com

|

2




Online
Applications

DAWN MOORE
EVP CLIENT EXPERIENCE
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MAP/MOP

102 CUs with a MOP site

83 CUs with a MAP site Ea
Total MOP sites: 434 S

Total MAP sites: 98

Visit the store: LC24.info/MOP
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The Online Membership App Dilemma

Make it easier! Verify more!

Make it shorter and faster! Make them comply with my rules!
Less work for the member! Less work for me!
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Online Loan Application

Success Credit Union

Mobile-first design introduced in 2013
CC storefront introduced last June ==

= Reskin for existing app

New credit card app coming this year
= Auto/secured loan up next

$354.76

152K applications submitted via this
channel per year
= 28% of all applications in the queue

*Success Home
Credit Union

Pay & Transfer -

v/\d
SCU d

+Cre i\Car S
a fastey, easier, and more ségyre way to\pa
— ; 4 jT
visa VisSA .

y

153

Member Services - Go Mobile ~ New Accounts ~

o = w===] [ * =

SCU+ No Fee Credit Card
15.64% APR as low as

SCU+ Rewards Credit Card
16.27% APR as tow
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The Online Loan App Dilemma

ONLINE LOAN APPLICATION
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Our Goal

ONLINE LOAN
APPLICATION

ONLINE MEMBERSHIP
APPLICATION
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An idea we're studying

i Ve“r(i:fg/nic;ur Apply for a Add a joint i
What's your loan owner ]
interest? | Confirm your ]
] identity Check !
i AT & eligibility !
! Upload checking account ]
Who are some docs |
you? : I

i Sign up for Make your | ¢u're a

1 eStatements Cor|1|sentdt.o first deposit | member!
I pull credit I
Set up your E i
online access i Choose 3 Tell us more i
i product bundle eSign about you I
) Y o

Authenticated “pre-membership” view of Online Banking
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Join the Conversation

Online Member Experience

A CU*Answers Collaboration Group

Learn more: LC24.info/co
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Putting It All
Together

RECAP FROM A CEO'S
POINT OF VIEW
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The Spirit of CU*Answers
Ambassador

CEQ, Bridge Credit Union
Powell, OH

20
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Geoff's Top Ten

TURN THESE ON NOW!

Native
Receipts

Abnormal

Activity
Monitoring

CLR Path
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Geoff's Top Ten

ADD THESE TO YOUR BUSINESS PLAN

Online Loan
Apps

Multi-Factor
Authentication

Pay Over Time

BizLink 247
Account
Aggregation

RTP Send

A.lL
Applications

FedNow
Receive

1Click Secured

161



break and giveaway.pptx
lunch and giveaway.pptx

162
Christmas in July

Reducing the credit
card transaction fee by
$0.01 per transaction

Saving the network
roughly $360,000
annually!
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US Virgin Islands

C ‘NORTHWEST 44
A CREDIT UNION SERVICE ORGANZATION C U* BAS E Cred |t U nlo ns
in 7 States
---'
<
‘ oy
A 2
Bl

Includes all clients under contract as of 4/1/2024
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CU*ANSWERS
LEADERSHIP CONFERENCE
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\ 35
bZCUCIXiS CU*BASE Credit Unions

a community for credit unions - in 5 States

Includes all clients under contract as of 4/1/2024



lunch and giveaway.pptx
break and giveaway.pptx
break and giveaway.pptx

eDOC 343 s 425

INNOVATIONS
@ 493 Out-of-network CUs in 49 NEIES
1
3

i B o
5 ﬂ

4

US Virgin Islands
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SitB -Fuup - CU*BASI;IC?eﬂ:c Unions

N\ - in 26 States

. EjcursouTH .
m ‘ CU*NORTHWEST ‘US Virgin Islands
A CREDIT UNICN SERVICE ORGANZATION I
Lgnsﬁ‘s’:ﬁ‘é’ﬂ?mcs

Includes all clients under contract as of 4/1/2024
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- CU*BASE Credit Unions
\ - in 32 NEIGES

A CREDIT UNION SERVICE ORGANIZATION

)
o

) 1

C | JANSWERS 218
N~
s
< .. - \
5 e ; \J L
’ {5
‘ o=

-—

6
o
US Virgin Islands
e

LEA|

Includes all clients under contract as of 4/1/2024
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The Spirit of CU*Answers
Entrepreneur

Keith Stone

CEQ, The Finest FCU
New York, NY

CEO, New Jersey State PBA FCU
Woodbridge, NJ

170
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Our Network of CU*BASE Users 376

CU*BASE Credit Unions by State CU*BAS; Czreditunions
in States

serving

2.81 mi"ion members

cuasterisk.com

# of CUs by State

b WS

US Virgin Islands

Includes all cuasterisk.com network partners, all clients under contract as of 4/1/2024
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Data Warehouse Implementation
A $1,000 value, FREE!

Monthly maintenance/support fees still apply
Must be booked by December 31, 2024
store.cuanswers.com

GLRZING Toyp
@
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Wrapping Up
the Day
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2024 CEO Strategies Heading to Utah

Tuesday: CEO School
Wednesday: CEO Roundtable =E=====

Hyatt Regency Salt Lake City
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Visit us in Las Vegas!

= Now available FREE for
meetings and events

= Board and training rooms

1 Innovation
Center

National Center for Collaboration & Innovation

Innovation Center
National Center for Collaboration & Innovation

on Center
for Collaboration & Innovation

b
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CU*ANSWERS
LEADERSHIP CONFERENCE

ext Yeaw

AT THE 2025 CU*ANSWERS
LEADERSHIP CONFERENCE




Thank you for
the day!
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