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What is this release?

The Imaging Solutions release is for online, enhanced online, and in-house release managed
clients. Some features do not apply to all three types of clients. Refer to the symbols within
the document for details.

How do | get this release?

In-House Managed Clients: This release will be provided to everyone on 7/21/2024.

Enhanced Online/Online Clients: This release will be provided to everyone on 7/21/2024.
Any added features can be purchased in the store at store.cuanswers.com.

Contents
WAt IS ThiS FEIBASE? ...ttt ettt b e et et b et e bt e et e b e s et e e e st e bt st e e e s et e st ee e e E e s e e e s ea e eh e e et e E e s e st eh e ee e b e ea e e e s e st e b e e st et e n et eaeeae et e ene e e s et ne e enen 1
HOW 0O | T TNIS FEIEASE? ...ttt ettt et a bbbt et sa e e e bt et e e b s et e e b e e ht e bt e s b e eh s e bt e ot e e bt e bt e ab e e hs e et e oot e ea e e bt ea b e e b e et e ea b e eb e e bt eabeebtebeeabeeneebeenbenbaenbeens 1
CU*Forms

=" Added touchscreen and mouse SIBNING CAPADIIILY. cuvviiiiiieciie e e e 6

SOTEWATE VEISIONS ..ottt b bbb bbb bbb bbb bbb bbb b b e bbb eh bbb b b e b bbb b eb b e b bebebebebebebeb b bbb bebebeb bbb ebebebeb bbbt ebebebebenen 6



CU*Forms

== Ability to create multiple Membership FormFLOWSs
Your credit union now can create multiple Membership FormFLOWSs. Just like you needed multiple
membership checklists for underage and business memberships, you can now do that with FormFLOW.

In the Membership FormFLOW Admin screen, you can now “Create New Configuration” and build your
FormFLOW just like you did in the past.

e Set your default FormFLOW by clicking on the * nextto your preferred FormFLOW.
e Copy an existing FormFLOW by clicking the O and naming your new FormFLOW.

Membership FormFLOW Configurations Craste New Configuration
% Default Membership FormFLOW i o o 0
5 Membership FormFLOW Business 0 0 0
17 Underaged Member o O O

aan)

=" Now mass close, reopen, and delete FormFLOWSs
To better help your credit union manage their FormFLOWSs, we now allow the ability to mass close,
reopen, and delete FormFLOWSs. Simply select the desired FormFLOW(s) and click “Close” or “Delete” in
the bottom right-hand corner. Once they are closed, you can go to the closed status and click “Reopen”,
if needed.

Membership FormFLOWs
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& Restrict who can click on the reviewer checkboxes
Restrict what users can click on the reviewer checkboxes in FormFLOW. This can be done in the
FormFLOW configuration admin page. You can now select which reviewers are eligible to click on the
membership review steps.



Eligible Reviewers

The users below are allowed to review steps for this FormFLOW. If no users are specified, any user can review steps for this FormFLOW.

Enter Usernam

e...

Would you like this step to be audited? (If Review step is present)

Would you like to send a notification when this step is marked done? [m

) & :

L Turn on and off “To Do” and “Reviewer” steps.

As some steps might not need tracking from both the membership officer and the membership
reviewer, we have now added the ability to turn those checkboxes on and off for each step in
FormFLOW.

Name
B | U | &[] R|v|=Z|E|E"]| @
Verify Member's Account in GOLD

« Name and address spelled correctly
« Membership fee applied
« If checking Is opened, Verify ODP is setup correctly from 000

Step Type

Custom Step i
Show a "To Do" checkbox next to this step. m
Would you like this step to be audited? (If Review step is present) m

Would you like to send a notification when this step is marked done?

S
Ll @ Add documentation on forms to give your staff easy
Instructions

When building a template, you can now add documentation to the template that your staff can see
while working with the form. Click “Add Note” and type in the given text box any notes you would like
your staff to see.

O Back Account Card ‘ 8 Add Note Q Settings ﬂ Save Template

Role:  Member/Applicant - & rEHTeE@EOE O R
G i Qe
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While your staff is using/signing that template, they will have the option to click “See Notes” and be
presented with all the notes for each template.

Template Notes

Account Card

5
Lal @ Ability to upload one-off documents for signature/eSign and

reference
Your credit union can now upload documents to send for eSign without selecting any programmed
forms. Click “Add Document” and choose your file and an archive table to save the signed document.

Forms Chosen

Continue on to choosing an account number when you have all your forms chosen. Click and drag
forms to determine the signing order.

© Add Document

After uploading the document your staff will be prompted to define the signer(s) for the document.

Add Signers

Signers

Signer Name Email Signing Order
John Member john.member@email.com 1

© Add Signer

Finally, click “Add Field” to add Text, Memo, Signature, Initials, or Date Signed fields to the document.
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Edit Field X

Field Name: field_0B42_3

Field Type: Text v
Signer: John Member (Signer 1) v
eSign

Send for eSign:

Delete Field | Cancel m

o
@ Added ability to upload a document directly on the preview
page.

When previewing a form or package, your staff can add external documents by clicking the “Add
Document” button.

1S AgIeement covels your ngnis anug res
Agreement (Credit Union). In this Agreemer
sm any other account opening document (Accc
application and authentication process. The
deposit accounts you have with the Credit L

Your account type(s) and ownership feat
= authentication process. By signing an Acco
- in this Agreement, and any Account Card,
3 Disclosure, Privacy Disclosure, or Account
Union policies, and any amendments made

IMPORTANT INFORMATION ABOUT PRC
money laundering activities, Federal law re:
an account.

Whal this means for you: When you open a
us to identify you. We may also ask to see y

1. MEMBERSHIP ELIGIBILITY - To join
4 minimum required share(s) (hereinafter me
to check your account, credit and employm
for the accounts, products and services you

2. INDIVIDUAL ACCOUNTS - An indivi
account owner dies, the interest passes, su
beneficiary, subject to other provisions of th
agent prior to notice of an owner’s death, ar

3. JOINT ACCOUNTS - A joint account i

= Binkin ~f Bumiiiinmnbhin | inina~

Add Document

Like the previous feature, your staff can add certain fields to the uploaded document and define signers
and eSign options.
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& Added touchscreen and mouse signing capability.

You can now sign forms with your finger or a mouse. On the form preview page, click the “Sign Forms”
button then select which Signing Experience you wish to use.

Signing Experience: | Touch Screen Send to Member #® See Notes = Edit Indexes Eﬁ Pend Form m
- Signature Pad - . -~

Signature ' Date Signature Date

Signature Date Signature Date
Y Y

After selecting Touch Screen, click on any Signature or Date Signed fields on the form to bring up the
Signature box. You can use your mouse to sign if you don’t have a signature pad. Signatures/Dates will
appear in the corresponding fields once you select “Sign”.

Sign Below X

Software Versions

Below are the versions currently in use with this release:

Product New Version

RAP_Doc 8.22.0.4
IS-API 1.7.0
CU*Forms 1.14.0
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