Building a Teller Check

Capture Solution
via eDOC CheckLogic

eDOC Goals
INNOVATIONS 1. Give tellers the ability to scan and upload multiple checks

2. Save check data, so credit union can view on-us checks
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Scanning Checks at the Teller Line



Step 1

Teller selects the Outside
Checks button

CU has eDOC CheckLogic
Teller Client active in config

-
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File Edit Tools Help

o= =]

7 Individual Account Comments on File

Cash 0.00 Name
Qutside checks 0.00 Account #
Inhouse checks 0.00

Total funds in 0.00 Qutside checks

BILLY BUTCHERSON
54355

0.08) Hold days (82 Type

I'ma
BRONZE
member!

[click for more info)

Verify Member Bal Forward/This Mbr Shgw Nicknames

Trans Override Sales Tools
In-House Checks

Misc Receipts Outside Checks

Bal Forward/New Mbr Phone Operator

COMNNBEI?2@

16,581.59 12,959.50 REGULAR SHARES
15,048.50 15,548.50 CHECKING
0.00 468.30 TIHSTALLMENT LH
[] Suppress receipt [] Suppress balances

Loan Payoff or Loan Payment or Acct Deposit IRA Withdrawal Proc
Current Balance Net Available Description Type Amount HSA Amount C ode
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Total funds in
Check cash fee
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Cash back

Post
Refresh Cash Back

Deposit Calculator




Step 2

Teller chooses how checks will be
entered

Cannot do both in the same flow

ﬁ'E" Session 1 - BEDROCK COMMUNITY CREDIT UNIO

8=l e =]
File Edit Tools Help

7 Individual Account Comments on File

Cash Name BILLY BUTCHERSON I'ma
Qutside checks 0.00 Account # 54355 BRONZE
Inhouse checks 0.00 member!
Total funds in 0.00 Qutside checks Hold days Type [ | (click for more info)

= |
:
Current Balance HSA Code
16,561.59 What method would you like to use? Y
15, 048.50 | | H .
.00 H

Scanned \ERSE]

Goes to the
existing
outside

e action not total checks screen
 (First runs a quick o-

= verification to
C2TNBLi 20
make sure

Launches a new outside Rrize
checks screen and the
eDOC scanning

application

jow Nicknames Total funds in

now Card # Check cash fee

TF [3104) 3/20/23

there’s a scanner
hooked up)



Step 3

SmartLink calls CheckLogic
teller website with teller’s
CU*BASE GOLD username

Teller scans checks into
eDOC’s Teller Capture
website and submits,
which sends the
information to CU*BASE

Outside Checks

B - =

BILLY BUTCHERSON

B B (S

item Count
117.00

@ Needs Action " Ready Submit

Scanned ltems Item Detail
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Sernial Amount




Step 4

Credit Union is returned to a new
Outside Checks screen

CU*BASE applies configured
check holds; teller adjusts if
necessary

If any checks were missed, the
teller uses Scan Checks again to
add another batch (will append
to the first batch)

Once all checks are listed, teller
selects “Continue”

SF Session 1 CU*BASE GOLD - BEDROCK COMMUNITY CREDIT UNIO =G
File Edit Tools Help
Outside Checks
Account # 54355 BILLY BUTCHERSON Scan Checks
Screen total 117.00 Default hold days 02 |
Total checks 117.00 #items 3 Holds will be calculated based on BUSINESS days
5.00 o 2 74
12.00 o 2 2
100.00 2 000 2 2
2 2 2
7 2 7
2 2 2
2 2 2
2 2 2
2 2 7
2 2 2
2 2 2
2 2 2
2 2 7
2 2 2
™y
Date Calculator
Clear Entries
Continue ﬂ Page down to enter more checks. Up to 588 individual checks can be entered.
Deposit Hold Settings
E5MNIER1 ?20@ TR (6366) 9120123




Step 5

Teller deposits or gives cash back
for outside check amount (fees

may apply)
Clicks Post

This sends a signal to eDOC to
post the batch

Images are archived, attached to
the member’s account base

Transaction is posted to the
member

(- B = =]

File Edit Tools Help

z Individual Account

Cash 0.00 Name BILLY BUTCHERSON I'ma
Qutside checks 117.00 Account # 54355 BRONZE
Inhouse checks 0.0a member!

Total funds in 117.00 (click for more info)
R E N B B
Current Balance Net Available Description Type Amount HSA Amount Code

16,695.59 12,959.50 REGULAR SHARES ooo 117.00 0.00
15,048.50 15,548.50 CHECKIMG olo 0.00 0.00
0.o00 466.30 IHSTALLMENT LH To0 .80
X
[] Suppress receipt [] Suppress balances

Trans Override Check cash fee -
]

Refresh Cash Back

Deposit Calculator

Bal Forward/New Mbr
ES5OMNNS A1 ?20@ TR (3104] 9120023




Step 6

Receipt is generated

ﬂ ProDOC - Signature Capture(KKARMES)

Farm Marme: |[Receipt

X

B

*Account 54365

Teller_ID; 58

Other:

*Reguired

[ cash Tracker

4 Pagelofl P % Scan Page I& Scan Options...

it} Add Fillable Field | & ImportFile | Remove Form Elements

Member number 54355
Member BILLY BUTCHERSON
Served BILLY BUTCHERSON
pate and time 09/20/2023 15:37 ET
Branch/served by 01/89
Receipt ID 0168680
———————————— Today's Transactions--------
Acct Transaction Amount
CHECK IN 5.00
Funds available on 09/22/23
CHECK IN 12.00
Funds available on 09/22/23
CHECK IN 100.00
Funds available on 09/22/23
-000 REG SHARES DEPOSIT 117.00
CASH BACK .00
———————————— Account summary-------------
Acct Description Balance
-000 REGULAR SHARES 16815.59
Available funds 12959.50
-010 TEST CHECKING 15048.50
Available funds 15048.50
-700 INSTALLMENT LOAN .00
------------ eEnd of Receipt--------------
= User Print | .. aSign O 'E:er::bl‘: Sawve

@) Cancel




Viewing Checks in Online Banking



Viewing deposited checks

EeRIon

Use CU Publisher to add links
from master menu and/or
side-bar link widgets

BUSINESS SERVICES

ACH Transactions

MoneyMap

F B

Training Credit Union

* Success

Find a Branch

Home Pay & Transfer - Member Services ~ Go Mobile ~ New Accounts ~

MEMBER SERVICES

b

ACH Transactions Overdraft Services Dividend/Interest Summary

Download Account History Account to Account Request

Debit Card Roundup

Certificates $68,320.00
Loans $149,886.67
Credit Cards $0.00

View Full Account Summary

Dividend/Interest Summary

Find a Branch

Assist (FAQ)

Pay & Transfer ~ Business Services ~ Go Mobile ~ New Accounts ~

Overdraft Services Credit Score

Download Account History Tiered Services

Helpful Links
$500.00 005 SUB SHARE ACCOUNT
Available Balance $16.93
$1,582.62
076 BUSINESS CHECKING 2
. Available Balance $5,500.00

Contact Us Help

&1ea 129 Na

Manage My Security

eStatements

DOCUMENTS

Contact Us

OWNER

Printed Statement Style Options

— = %

CINEW! IVIRTCTIDINIL DT VIUES

More ways to lower fees. Lef us erunch
the numbers.

SCU Business Products

=)

Checking & Savings
Business checking & savings solutions
for large or small local businesses.

JOHN

DOCUMENTS

eStatements

Printed Statement Styles

Make a Payment

&
Remember that images

001 INTEREST ~

are stored by account
base not suffix




Things to Remember



Requirements

* Will require the CBX web interface to
facilitate communications with eDOC

* Will require a separate scanner for each
teller

e Slightly different UX will be needed for
Xpress Teller

e Limits on the total # of checks

* Will probably launch with this in Standard Teller
only to start



Not covered by this project

* Online member viewing of checks deposited via:
* National shared branching
* Image-enabled ATMs (other than deposits via an envelope)
* ITMs (will require separate vendor project)

* Viewer in CU*BASE for CU employees to see these checks
* Could be separate project later, if needed
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