
Building a Teller Check 
Capture Solution 
via eDOC CheckLogic

Goals
1. Give tellers the ability to scan and upload multiple checks

2. Save check data, so credit union can view on-us checks
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DESIGN CONCEPTS ONLY; SUBJECT TO CHANGE



Scanning Checks at the Teller Line
HOW IT COULD WORK



Teller selects the Outside 
Checks button 

CU has eDOC CheckLogic 
Teller Client active in config

Step 1



Teller chooses how checks will be 
entered
Cannot do both in the same flow

Step 2

Scanned Manual

What method would you like to use?

Goes to the 
existing 
outside 

checks screen

Launches a new outside 
checks screen and the 

eDOC scanning 
application (First runs a quick 

verification to 
make sure 

there’s a scanner 
hooked up)



SmartLink calls CheckLogic 
teller website with teller’s 
CU*BASE GOLD username

Teller scans checks into 
eDOC’s Teller Capture 
website and submits, 
which sends the 
information to CU*BASE

Step 3



Credit Union is returned to a new 
Outside Checks screen

CU*BASE applies configured 
check holds; teller adjusts if 
necessary 

If any checks were missed, the 
teller uses Scan Checks again to 
add another batch (will append 
to the first batch)

Once all checks are listed, teller 
selects “Continue”

Step 4



Teller deposits or gives cash back 
for outside check amount (fees 
may apply)

Clicks Post

This sends a signal to eDOC to 
post the batch

Images are archived, attached to 
the member’s account base

Transaction is posted to the 
member

Step 5



Receipt is generated

Step 6



Viewing Checks in Online Banking
HOW IT COULD WORK



Viewing deposited checks
Use CU Publisher to add links 

from master menu and/or 
side-bar link widgets

Remember that images 
are stored by account 

base not suffix



Things to Remember



Requirements

• Will require the CBX web interface to 
facilitate communications with eDOC

• Will require a separate scanner for each 
teller

• Slightly different UX will be needed for 
Xpress Teller 

• Limits on the total # of checks 
• Will probably launch with this in Standard Teller 

only to start



Not covered by this project

• Online member viewing of checks deposited via:
• National shared branching
• Image-enabled ATMs (other than deposits via an envelope)
• ITMs (will require separate vendor project)

• Viewer in CU*BASE for CU employees to see these checks
• Could be separate project later, if needed
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