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Today’s Topic Brainstorming on a 
module for members to 
send payments from online 
banking via an instant 
payments rail
RTP® 
or 
The FedNow® service



What 
members 
get with 

RTP® 
receive



But first...let’s talk

Have you studied the 
requirements for sending via 
these new rails?
Have you done your due 
diligence? Do you understand 
the risk?
Is allowing members to send 
really your most important use 
case for these new rails?

Would you allow your 
members to initiate 

wires in online banking?
If not, are you sure you 
want to give them free 
rein to these new rails?



Remember...
Our first use case is still allowing your 
employees to disburse loan funds to 
pre-configured dealers 
 No ability to add an R&T and account 

number on the fly



What’s YOUR 
next use case?

Should our second use case be 
to go directly to your members?
Do your members really need 
to be able to initiate this via 
online banking?  
 Or can they already do what they 

want, now that you’re on the rail 
for receive?

And should they be getting this 
very risky service for free?



Ideas for a new Online 
Banking Module

DESIGN MOCKUPS ONLY; SUBJECT TO CHANGE



Step 1: Setting up recipients



Setting up 
recipients

Here’s where we 
could add details 
about any fees

DESIGN MOCKUP ONLY



Setting up 
recipients

Help for how to 
enter the account 

number

DESIGN MOCKUP ONLY



Setting up 
recipients

This feature 
checks to see if 

this recipient is on 
one of the rails

DESIGN MOCKUP ONLY



Setting up 
recipients

JOHN’S CHASE ACCOUNT JOHN SMITH

Not sure if we’ll get 
the bank name 

back or not, but if 
we do, we’ll show it

DESIGN MOCKUP ONLY



DESIGN MOCKUP ONLY

Setting up 
recipients

Remember that 
you can control if 
the member can 
add these or not



Setting up 
recipients

Not sure yet if we 
we’ll be able to 
track account 

errors on existing 
recipients

DESIGN MOCKUP ONLY



Removing 
recipients 

Members can 
also delete 
recipients

DESIGN MOCKUP ONLY



Removing 
recipients 

DESIGN MOCKUP ONLY



Removing 
recipients 

DESIGN MOCKUP ONLY



Step 2: Initiating payments



Removing 
recipients 

To initiate a 
payment, 

member clicks 
Pay...

DESIGN MOCKUP ONLY



Initiating an 
instant payment

...chooses where 
the money will 
come from...

...fills in the  
amount...

...sees what the 
fee will be...

...then proceeds 
to the next step.

DESIGN MOCKUP ONLY



Initiating an 
instant payment

MFA will be an 
automatic 

requirement for all 
instant payments

DESIGN MOCKUP ONLY



Initiating an 
instant payment

DESIGN MOCKUP ONLY



Initiating an 
instant payment

There are several 
confirmation 

steps!

You’ll be able to 
customize this 

content

DESIGN MOCKUP ONLY



Initiating an 
instant payment

DESIGN MOCKUP ONLY



Initiating an 
instant payment

One more 
confirmation!

DESIGN MOCKUP ONLY



Initiating an 
instant payment

(may also appear 
based on the 
member’s PIB 

profile settings)

DESIGN MOCKUP ONLY



Initiating an 
instant payment

DESIGN MOCKUP ONLY



We need your 
feedback!

If we build a fee structure, how 
should it work?

Are there other Send use cases we 
should be exploring before we move 
to members?

What other ideas do you have for 
these new payment rails?



Remember that 
we’re all learning 

together... 

stay in 
touch!

open.cuanswers.com/RTP
open.cuanswers.com/FedNow

https://open.cuanswers.com/RTP
https://open.cuanswers.com/RTP


Thanks for your 
feedback!
Post any additional 
comments in the Kitchen
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