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What is MOP?
MOP Pre-Membership Idea
Provide Feedback!

Agenda Next Conversations on Topic...




Conversations ona<

Conversations on'k

Online Member Experience

A CU'Answers Collaboration Group

Conversations on Online Member Experience
Learn from each other what works and what doesn't and talk to the professionals who make their living de-
signing ways to connect your members to your credit union’s products and services...and keep them coming
back for more. We will discuss items such as how credit unions are using online membership opening, how
- credit unions are making money over the internet, and other eService related topics. This is an open forum
i discussion on member experience and eService products that are offered by credit unions.
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www.cuanswers.com/solutions/irsc/online-member-experience/



http://www.cuanswers.com/solutions/irsc/online-member-experience/

MOP (Members

What is MOP (Membership
Opening Process)?

« Member Verification
 Membership Creation

* Funding

« Online Banking Enroliment
« Customizable
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| want to...

Become a Member
Apply for a Loan

Apply for a Mortgage

Day Air Credit Union Membership

Join Day Air Credit Union today, we look forwar
serving you for years to come. Click the “App
Now!” button below to get started with openir

your membership.

Apply Now!

Testimonials
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Carla Qunicy
CEQ, Day Air Credit Union

Success
Credit Union

I want to...

Become a Member
Apply fora Loan

Apply for a Mortgage

Success Credit Union Membership

Join Success Credit Union today, we look forward
to serving you for years to come. Click the “Apply
Now!” button below to get started with opening
your membership.

Apply Nowt

Testimonials

Barry Adams
CEQ, Success Credit Union

ip Opening Process)
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| want to...

Become a Member
Apply for a Loan

Apply for a Mortgage

south Bay Credit Union Membership

South Bay Credit Union today, we look forward

erving you for years to come. Click the “Apply

w!” button below to get started with opening
your membership.

Apply Now!

Testimonials

?

Angela Doorcy
CEQ, South Bay Credit Union




The Online Membership App Dilemma

Make it easier! Verify more!

Make it shorter and faster! Make them comply with my rules!
Less work for the member! Less work for me!




An idea we're studying
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Thank you

Next time:

12.17.2024 at 3 pm ET

cuanswers.com/solutions/irsc/
online-member-experience/ o
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