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Agenda

• Ways you connect with members

• Misc. Topics

• Provide Feedback!

• Next Conversations on Topic…
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www.cuanswers.com/solutions/irsc/online-member-experience/ 
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Presenter Notes
Presentation Notes
Learn from each other what works and what doesn’t and talk to the professionals who make their living designing ways to connect your members to your credit union’s products and services…and keep them coming back for more. We will discuss items such as how credit unions are using online membership opening, how credit unions are making money over the internet, and other eService related topics. This is an open forum discussion on member experience and eService products that are offered by credit unions.
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Misc. Topics
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• Redeem Certificates in Online Banking
• Close Sub-accounts in Online Banking



CU Publisher – Mobile Manager
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Mobile Manager

• Apple & Google Store Images
• Home Tab Banner Advertisements
• Mobile Check Deposit – Rejected 

Check Deposits

• Has your credit union deployed 
custom app store images?

• How does your credit union use 
these tools to communicate with 
members?

Questions:



CU Publisher – Mobile Alerts
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Mobile Alerts:
• Mobile alerts will display once a 

user launches the mobile app and 
displays as a one-time message 
or can persist on each app launch.

• Target certain products or areas 
of the app such as RDC.

• What does your credit union use 
Mobile Alerts for?

• Where else would credit unions 
like to see these alerts used?

Questions:



CU Publisher – Form Generator
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Form Generator:
• Different way to communicate 

with members to try to get more 
information or feedback.

• Forms can be listed within your 
mobile app, online banking and 
your credit union website.

• Does your credit union use 
online forms to communicate 
with your members?

Questions:



Card Control – Push Notifications
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Push Notifications:

• Within Card Control members can 
activate push notifications for 
authorizations through their card.

• Customize the features/options 
available within the Card Center 
in Mobile App 7.0.

• Does your credit union educate 
members on this service within 
the mobile app?

Questions:



Member Connect
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Member Connect:

• Send online banking messages 
out to your members using 
CU*BASE Member Connect.

• Targeting Certain Members by 
creating a custom file.

• Has your credit union used 
Member Connect?

• You can also send a specific 
message to members via the 
comment feature within 
CU*BASE.

Questions:



3rd Party 
Tools

What other 
independent tools is 
your credit union using 
to connect with 
members?
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Thank you

Next time:  

2.2.2025 at 2 pm ET

cuanswers.com/solutions/irsc/
online-member-experience/ 
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