
Updates from the 
Developers Help Desk

Over the last 12 months the Developers Help 
Desk has worked with various programming 
teams throughout  CU*Answers to 
implement over 300 projects.  This represents  
roughly 13,500 hours across the teams.  
** CU*Answers participated in 15% of the 
project costs. **

146 different Credit Unions championed DHD 
projects

• Honor Credit Union - 13 projects
• River Valley CU (OH) - 7 projects
• Scient FCU - 7 projects
• Vacationland FCU - 7 projects
• CU*South Credit Unions - 7 projects
• Kalsee CU - 6 projects

6 Vendor championed projects
• Scienaptic
• ProPay
• Glia
• Corporate America
• AB Corp Evolve
• Repay

New integrations:
• ProPay on-line loan payments
• UKG Banking & Analytics
• Receive Only RTP with Corporate One
• Repay on-line loan payments
• ISI -- new CPI vendor
• Strategy Corp - BaZing
• Plaid integration
• Glia - via on-line banking
• Interface.ai

o Chat based
o Phone based

• Coop Call Center

How to Keep Informed

Visit the kitchen page at:
cuanswers.com/vendor-interfaces-were-
working-on

To review all currently supported products, 
visit the DHD store at:  
store.cuanswers.com/the-developers-
help-desk

Reach out to the team directly at: 
DevelopersHelpDesk@cuanswers.com

Join us for quarterly "Conversations On" 
discussion

Teaching & challenging clients to think 
and do things in an exciting way! 
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